
KS: 2020 Vision of Crowd Science 

Not too long ago, the term ‘crowd’ was used 

almost exclusively in the context of people 

who self-organized around a common 

purpose, emotion, or experience. Crowds 

were sometimes seen as a positive 

occurrence - for instance, when they formed 

for political rallies or to support sports teams 

- but were more often associated negatively 

with riots, a mob mentality, or looting. 

Under today’s lens, they are viewed more 

positively. Crowds have become useful!  

Crowdsourcing as an online, distributed 

problem-solving model suggests that 

approaching crowds and asking for 

contributions can help organizations develop 

solutions to a variety of business challenges. 

In this context, “the crowd” is often treated 

as a single construct: a general collection of 

people that can be targeted by firms. 

However, just as organizations and their 

problems vary, so do the types of crowds 

and the different kinds of contributions they 

can offer the firm. In this mini-track, we will 

discuss these diverse types of crowds and 

crowdsourcing initiatives across different 

organizational and IT contexts, including 

perspectives from IS, I- School, HCI, 

Computer Science, Marketing, Education, 

Natural Sciences, Communication, and 

Technology Innovation.  

Our first team of presenters, António 

Correia, Shoaib Jameel, Daniel 

Schneider, Benjamim Fonseca, and Hugo 

Paredes will present their work on the 

Theoretical Underpinnings and Practical 

Challenges of Crowdsourcing as a 

Mechanism for Academic Study.  

This will be followed by Juho-Pekka 

Mäkipää, Duong Dang, Teemu Mäenpää, 

Tomi Pasanen’s systematic literature 

review of Citizen Science in Information 

Systems Research. 

Jan Kietzmann, Kerstin Heilgenberg, 

Jeannette Paschen 
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