MARISA YAMADA
ETEC 690
4.18.13

IN ORDER TO ENRICH THE MOBILE
LEARNING EXPERIENCE



THE STORY OF
DICTATION A MOBILE-BASED MODULE

CHALLENGE

mescuw?@

MIOIDIUIL E

Requirements o
©

About Module




THE STORY OF

DICTATION A MOBILE-BASED MODULE

CHALLENGE

Q G ANALYSIS
Q- @

About Module




DRAGOL\
DICTATION

SHALLENGE

m“cmovm
OIDIUIL |

Requirements

About Module

THE STORY OF
A MOBILE-BASED MODULE

0 ANALYSIS




DRAGOL\
DICTATION

“HALLENGE

m“mnmm
OIBIUIL E

Requirements

About Module

Start Module

THE STORY OF
A MOBILE-BASED MODULE

G ANALYSIS

0 DESIGN

G DEVELOPM




..DRAGON |
DICTATION

CHALLENGE

Mrmcﬂrorm
MIOIDIUIL E

Requirements

About Module

Start Module

THE STORY OF
A MOBILE-BASED MODULE

G ANALYSIS

0 DESIGN

G DEVELOPM

@) mPLEMEN




_DRAGON

DICTATION

CHALLENGE

Mrmcﬂrorm
OIDJUIL E

Requirements

About Module

Start Module

THE STORY OF
A MOBILE-BASED MODULE

G ANALYSIS

0 DESIGN

G DEVELOPM

@) mPLEMEN

) cvarLuaTion



dilll POLL #1

WHICH SMARTPHONE DO YOU USE?

Poll Options:
Under Participants Panel
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US SMARTPHONE OWNER
Q2 2012 (Nielsen)
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@ WHY THIS sTUDY?

2 smaller,
smarter
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1 1"""0“ Augmented Reality

(Google, Apple)
Global annual smartphone
sales 2016 (IMS Research)

SMARTPHONE



@ WHY THIS sTuDY?
ONLINE LEARNING t

MOBILE LEARNING t

eo6million students online
* Online Courses

e Blackboard Mobile
* Learning on-the-go
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1 SMARTPHONE' 2 ONLINE LEARNINGt 3 M-LEARNING'

Hi dr leong Here's my h \
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WHERE'S THE KEYPAD! SPEAKING AND WRITING? EFFECTIVE LEARNING?
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WHICH SPEECH-TO-TEXT TOOL DO YOU USE?

Poll Options: A. APPLE’S DICTATION
Under Participants Panel
B. DRAGON DICTATION
PR . ...
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The purpose of this research study is to
develop and evaluate a mobile based

module to instruct smartphone users on
how to dictate instead of type.
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€ EVALUATE

*1-ON-1

* CRITICAL
FRIENDS GROUP

* SUBJECT
MATTER EXPERT
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Wil AYEY 2

®
good in his father.
» Luke can senso conll
his {ather.
*» Luke begs his father to save
him from the Emperor.

STEP2: THINK OF
STEP 3 : RECORD A

STEPA : COPNY AN
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‘@ IMPLEMENTATION

1 PARTICIPATION EMAIL

2 PRESENTATION ETEC DEPARTMENT



@ IMPLEMENTATION

MAIN PAGE ©

DRAGON
DICTATION

-
A SPEECH YO TEXT

Requirements

About Module

Start Medule
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IMPLEMENTATION

ACTIVITIES ©
PAGE

VWhen you see the *Recording...”
screen, you will slowly and clearly
say:

*Hello ccema 1 am trying out
the effectiveness of a speech
to text app called Dragon
Dictation porica "

*
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@ RECAPS
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ICEBREAKER CHALLENGE

B . ATEY B 11:10 PM
INTRODUCTION TO ICEBREAKER
A FAVORITE =5 ,_,,,_'_.z',,,_,?.,i:; v B
CHARACTER P S

RECORD, EDIT, CORVE § ™™=
PASTE i chaenge, you w

ESTY TIME

G) 1 PARAGRAPH
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REFLECTION CHALLENGE

0 POINT OF VIEW REFLEC

OF CHARACTER

e RECORD, EDIT, COPY,

PASTE

e 2 PARAGRAPHS
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FEEDBACK CHALLENGE

0 ENCOURAGEMENT
QUESTIONS
SUGGESTIONS

RECORD, EDIT, COPY, ovenview
PASTE i 9 chatenge, you il powido o

6 1 PARAGRAPH
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AGE
22-25
W 26-30
W 31-40
41-50
W 51-60

33%

AGE RANGE

91% 43%

21 PARTICIPANTS
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Introvert

91%

VISUAL M Extrovert

B Don't Know

LEARNING STYLE

33%

51% 43% 41-50

21 PARTICIPANTS AGE RANGE



4 PRE-SURVEY

35%
30%
25%
pA
15%
10%

5%

0%

91% 43%

21 PARTICIPANTS
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LONGEST DICTATION ON A DEVICE?

M Couple of sentences Asentence HE1lword M None

91%

VISUAL
41-50 Introvert

33%

AGE RANGE LEARNING STYLE



ICEBREAKER CHALLENGE 000006

4 EMBEDDED

PARTICIPANT “I would like to introduce to you the Buddha. His real name is
siddhartha gotama. He was born in lumbini, nepal. His favorite
things to do are to meditate and teach the dharma to anyone who
is openhearted and willing to learn and listen.

The dharma is a set of teachings that explain a middle path. This
means that people may lead a balanced life between living in the
material world and a world where you have internal peace in your
heart.”

PARTICIPANT

“He is the caped crusader, the dark knight, and the worlds greatest
detective. He is also a billionaire philanthropist, head of a
multinational corporation, and adoptive father. He is vengeance,
he is the night, he is batman.”
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40% 60%
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MODULE ATTITUDE
4 POST-SURVEY

1 =STRONGLY DISAGREE 5 =STRONGLY AGREE

This module was useful. 4.5
The module flowed in a logical manner. 4.6
The module length was manageable. 4.1
The record, edit, copy/paste activities were helpful. 4.6
| liked the Icebreaker, Reflection, and Feedback Challenges. 4.2
| liked learning from my mobile device. 4.3
| liked the visual nature of the pre-survey. 4.4
This module was entertaining. 4.2
This module was easy to read. 4.6
This module was easy to navigate. 4.5
This module was easy to understand. 4.7

SPEECH-TO-TEXT ATTITUDE

Would use speech-to-text for assignments on device. 3.9
Speech-to-text beneficial for lengthy text input. 4.3
More motivated to use speech-to-text tools in future. 4.1
Speech-to-text can help with oral communications/ thought. 4.1
More confident speaking instead of typing on device. 4.1
More comfortable with a speech-to-text app. 4.6
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STRONGLY AGREE 5 =#-PRE-SURVEY
AGREE 4
NEUTRAL 3 3.5 23
DISAGREE 2
1.9

STRONGLY DISAGREE 1

Benefits of S2T instead of Motivated to use S2T in Confident w/ dictating
keypad. future. over typing.
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STRONGLY AGREE 5 =¢=PRE-SURVEY <=EB=POST-SURVEY
4.3 i1
- 4.1
AGREE 4 N ]
NEUTRAL 3 3.5 33
DISAGREE 2
1.9

STRONGLY DISAGREE 1

Benefits of S2T instead of Motivated to use S2T in Confident w/ dictating
keypad. future. over typing.
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4 WHAT WENT WELL

€) NAVIGATION

LOGICAL FLOW

EASY TO READ

EASY TO NAVIGATE

EASY TO UNDERSTAND

00000

M POST-SURVEY

4.6

I 4.6

I 4.5

e 4.7

1 y 3 4 5

STRONGLY DISAGREE DISAGREE NEUTRAL AGREE STRONGLY AGREE



4 WHAT WENT WELL

€) NAVIGATION

(ALDID LI LE

M POST-SURVEY

LOGICAL FLOW

4.6

EASY TO READ
I 4.6

EASY TO NAVIGATE
I 4.5

Ay T RS A ————— 4.7

1 y 3 4 5

STRONGLY DISAGREE DISAGREE NEUTRAL AGREE STRONGLY AGREE

PARTICIPANT

. “The examples and just the overall
) layout of the module was well-done,
professional, aesthetically pleasing and
easy to navigate in a linear fashion. | did
not feel lost at any point.”
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© nAvIGATION

=¢=PRE-SURVEY -E=POST-SURVEY

4.3
) ATTITUDE . 4.1 4.1
A = L]
3 3.5 33
2
1.9

Benefits of S2T Motivated to use S2T Confident w/
instead of keypad. in future. dictating over typing.
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QUESTION:
L
T WHAT WENT WELL WHAT DID YOU REALLY LIKE ABOUT THE MODULE AND WHAT CAN

BE IMPROVED?

© nAvIGATION
SPEECH-TO- SPEECH-

TEXT TO-TEXT
O ATTITUDE

“The examples and just the overall “I had al|0t of fun doing your
e MOTIVATION layout of the module was well-done, bmo:ule. a :rs:] I;Nas gauntjd
professional, aesthetically pleasing iy WA ALl Z e Lo qiil |
. . ! was wanted to give up but | kept
and easy to navigate in a linear oin and | realize that the
fashion. | did not feel lost at any rgnodule was easier than |
point. On my Iphone 5, after clicking

. thought. | would have never
the buttons for my answers in the imagined writing more than one

surveys, the screen would bounce sentence on an ipad before | did
up to the beginning of the survey your module. Great job! | can't
each time. My answers would be tell you how much | enjoyed
marked but it felt like some kind of doing your module. But they
refresh, that wasn't necessary. Not a were really great examplmes
big deal because i can scroll down to and they were Star Wars related
the next or continue button. | would so that was a lot of fun. You

really were creative and it was
impressive to see your creativity
at work.”

keep it the way it is! | have no
thoughts for improvement.”



i QUESTION: u m m u ﬂ
T WHAT WENT WELL WHAT DID YOU REALLY LIKE ABOUT THE MODULE AND WHAT CAN

BE IMPROVED?

© nAvIGATION

SPEECH-TO- KEYPAD
TEXT
© ATTITUDE
“The examples and just the overall “The visual structure and easy
e MOTIVATION layout of the module was well-done,  flow less directions”

professional, aesthetically pleasing
and easy to navigate in a linear
fashion. | did not feel lost at any
point. On my Iphone 5, after clicking
the buttons for my answers in the
surveys, the screen would bounce
up to the beginning of the survey
each time. My answers would be
marked but it felt like some kind of
refresh, that wasn't necessary. Not a
big deal because i can scroll down to
the next or continue button. | would
keep it the way it is! | have no
thoughts for improvement.”



4 WHAT WENT WELL

“Interesting Star Wars
examples. Made it fun.”

“The organization and flow
of the module. It was
consistent and very well
organized”

“1 realize that dictation is
not as intimidating as |
thought. Shows how simple
it is to edit and copy.”

00000

“Tips on recording
pause and recording.
That was very helpful”

“The examples and just the
overall layout of the module
was well-done, professional,
aesthetically pleasing and easy

»

to navigate in a linear fashion.

“As someone who never used
speech to text, | think | will
now and start using Siri and
other similar apps.”
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WHAT WAS HELPFUL? WHAT DID THEY LIKE?

* ACTIVITIES / EXAMPLES * STAR WARS EXAMPLES
* CLEAR INSTRUCTION * VISUALS AND TUTORIALS
* LOGICAL NAVIGATION * LAYOUT AND ORGANIZATION
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ﬁ IMPROVEMENTS

€) TECHNICAL ISSUES

*PINNION

PARTICIPANT

wl ATEY LYE 10:58 AM

- T

PRE SURVEY

PRE SURVEY

“Had to tap twice when
starting to take survey's.




PARTICIPANT
ﬁ IMPROVEMENTS =

“The paste feature in the
survey did not work.”

€) TECHNICAL ISSUES

e POLLDADDY , “After clicking the buttons

| for my answers in the
surveys, the screen would
bounce up to the beginning
of the survey each time.
Comelsiathis eurvey; My answers would be

w  ATET WTE 1101 AM

=3 SURVEY

About how

many errors
did you have
to correct? *

PARTICIPANT



ﬁ IMPROVEMENTS

“1 would consolidate the
edit instructions to one big
lesson.”

“Hard to do the multiple
paragraphs work the first
time.”

“For the older learners it
may be challenging to read
a lot of text instructions.”

00000

“Maybe less repetition
of directions”

“Send an actual text or
email to someone?”

“The assignment for the
paragraphs was a good
challenge but took a little
longer due to coming up with
a character and all that
information.”
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IMPROVEMENTS?

* TECHNICAL ISSUES OF SURVEY TOOLS
*LENGTH

* LESS WORDS/DIRECTIONS

- ADD AUDIO FOR VISUAL IMPAIRED

* DAUNTING AT FIRST IMPRESSION
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RECOMMENDATIONS
* CONSOLIDATE INFORMATION
* ALTERNATIVE MOBILE SURVEY TOOL

* DISABILITY ACCESS

* BIGGER PARTICIPANT POOL
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RECOMMENDATIONS

*BIGGER FONTS
* CONSOLIDATE INFORMATION
* ALTERNATIVE MOBILE SURVEY TOOL

* DISABILITY ACCESS
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