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WHICH SMARTPHONE  DO YOU USE?  

A . I P H O N E  

B . A N D R O I D  

C . O T H E R  

D . N O N E  

E . I  D O N ’ T  K N O W  

 

A D D I E 

Poll Options:  
Under Participants Panel 

P O L L  # 1  
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W H Y  T H I S  S T U D Y ?   

S M A R T P H O N E  



A D D I E 

S M A R T P H O N E  

54.9% 

W H Y  T H I S  S T U D Y ?   

US  SMARTPHONE OWNER 
Q2 2012 (Nielsen) 



A D D I E 

W H Y  T H I S  S T U D Y ?   

1993 2013 



A D D I E 

1 billion 
Global annual smartphone 
sales 2016 (IMS Research) 

W H Y  T H I S  S T U D Y ?   

smaller, 

smarter  
Smartphone watches 
(Apple, Sony) Hands-free 

Augmented Reality 
(Google, Apple) 

S M A R T P H O N E  

1 

2 

3 
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W H Y  T H I S  S T U D Y ?   

O N L I N E  L E A R N I N G   

 

• 6 m i l l i o n  s t u d e nt s  o n l i n e   
• O n l i n e  C o u r s e s  
• B l a c k b o a r d  M o b i l e  
• L e a r n i n g  o n - t h e - g o  

M O B I L E  L E A R N I N G   



A D D I E 

S M A R T P H O N E  1 O N L I N E  L E A R N I N G  2 M - L E A R N I N G  3 

  WHERE’S THE KEYPAD!   SPEAKING AND WRITING?   EFFECTIVE LEARNING? 

W H Y  T H I S  S T U D Y ?   



WHICH SPEECH-TO-TEXT  TOOL DO YOU USE?  

A .  A P P L E ’ S  D I C TA T I O N  

B . D R A G O N  D I C TA T I O N  

C . B O T H  

D . O T H E R  

E .  N O N E  

A D D I E 

Poll Options:  
Under Participants Panel 

P O L L  # 2  



ANALYSIS  

A D D I E 
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1  W E E K  2  W E E K S  3  W E E K S  4  W E E K S  5  W E E K S  6  W E E K S  

1 E T E C  D E P A R T M E N T  

A N A LY S I S  

2 I P H O N E  3 I N T E R E S T  

• DICTATION 
• TRY OUT NEW APP 
• MOBILE INSTRUCTION 
• WANT A CHALLENGE! 

- A T T I T U D E  

+ P O S I T I V E  A T T I T U D E  
4 A T T I T U D I N A L  O U T C O M E  



     T h e  p u r p o s e  o f  t h i s  r e s e a r c h  s t u d y  i s  t o  

d e v e l o p  a n d  e v a l u a t e  a  m o b i l e  b a s e d  
m o d u l e  t o  i n s t r u c t  s m a r t p h o n e  u s e r s  o n  

h o w  t o  d i c t a t e  i n s t e a d  o f  t y p e .  

A D D I E 

P U R P O S E  S TAT E M E N T  



DESIGN 

A D D I E 



 
P U R P O S E  

S T A T E M E N T  
A D D I E 

3 N AV I G AT I O N  S K E TC H  2 

A B C 

D E S I G N  S T R A T E G Y  1 R E S E A R C H  &  I D E A S  



DEVELOPMENT  
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1 TO O L S  

D E V E L O P M E N T  

w w w . P I N N I O N . C O M  w w w . P O L L D A D D Y . C O M  

• S U R V E Y S  

• G R A P H I C S  

• PINNION 
• POLLDADDY 

• PHOTOSHOP 
• ICONS 



A D D I E 

1 TO O L S  2 C R E AT E  

• U H  S E R V E R  

• H T M L  E D I T O R  

• NOTEPAD 

http://tinyurl.c
om/s2tmodule 

D E V E L O P M E N T  

w w w . N O T E P A D - P L U S -
P L U S . O R G  

• S U R V E Y S  

• G R A P H I C S  

• PINNION 
• POLLDADDY 

• PHOTOSHOP 
• ICONS 



A D D I E 

 

 

1 TO O L S  C R E AT E  2 E VA LUAT E  3 

• C R I T I C A L  
F R I E N D S  G R O U P  

• 1 - O N - 1  

• S U B J E C T  
M A T T E R  E X P E R T  

• U H  S E R V E R  

• H T M L  E D I T O R  

• NOTEPAD 

http://tinyurl.c
om/s2tmodule 
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• NOTEPAD 
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om/s2tmodule 
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• S U R V E Y S  

• G R A P H I C S  

• PINNION 
• POLLDADDY 

• PHOTOSHOP 
• ICONS 

• C R I T I C A L  
F R I E N D S  G R O U P  

• 1 - O N - 1  

• S U B J E C T  
M A T T E R  E X P E R T  

3 E VA LUAT E  2 C R E AT E  



A D D I E 

D E V E L O P M E N T  



IMPLEMENTATION  

A D D I E 



A D D I E 

1 PA R T I C I PAT I O N  E M A I L  

I M P L E M E N TA T I O N  

2 P R E S E N TAT I O N  E T E C  D E P A R T M E N T  



A D D I E 

M A I N  PA G E   

R E Q U I R E M E N T S   

S TA R T   

A B O U T   

1 

2 

3 

I M P L E M E N TA T I O N  



AC T I V I T I E S  
PAG E   

A D D I E 

S T E P S  

V I D E O S   

  

1 

2 

3 

G I F S  

I M P L E M E N TA T I O N  



A D D I E 

  R EC A P S  

R E C A P S  

E M B E D D E D  
S U R V E Y S   

1 

2 

3 

M E M O R Y  

I M P L E M E N TA T I O N  



DRAGON DICTATION CHALLENGE  

A D D I E 



ICEBREAKER  CHALLENGE  

1 

2 

3 

A D D I E 

I N T R O D U C T I O N  T O  
A  F A V O R I T E  
C H A R A C T E R   

R E C O R D ,  E D I T,  C O P Y,  
P A S T E   

1  P A R A G R A P H   



REFLECTION  CHALLENGE  
A D D I E 

R E C O R D ,  E D I T,  C O P Y,  
P A S T E   

1 

2 

3 

P O I N T  O F  V I E W   
O F  C H A R A C T E R   

2  P A R A G R A P H S   



FEEDBACK  CHALLENGE  
A D D I E 

1 

2 

3 

E N C O U R A G E M E N T  
Q U E S T I O N S  
S U G G E S T I O N S  

R E C O R D ,  E D I T,  C O P Y,  
P A S T E   

1  P A R A G R A P H   



EVALUATION  

A D D I E 
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2 1  P A R T I C I P A N T S  

57% 43% 

P R E - S U R V E Y   



57% 

A D D I E 

2 1  P A R T I C I P A N T S  

  A G E  R A N G E  

43% 

P R E - S U R V E Y   



57% 

A D D I E 

2 1  P A R T I C I P A N T S    A G E  R A N G E  

43% 

53% 

57% 
VISUAL 

 L E A R N I N G  S T Y L E  

P R E - S U R V E Y   



57% 

A D D I E 

2 1  P A R T I C I P A N T S    A G E  R A N G E  

43% 

 L E A R N I N G  S T Y L E  

57% 
VISUAL 

P R E - S U R V E Y   

53% 



ICEBREAKER  CHALLENGE  

      “He is the caped crusader, the dark knight, and the worlds greatest 
detective.  He is also a billionaire philanthropist, head of a 
multinational corporation, and adoptive father.  He is vengeance, 
he is the night, he is batman.” 

“I would like to introduce to you the Buddha.  His real name is 
siddhartha gotama.  He was born in lumbini, nepal.  His favorite 
things to do are to meditate and teach the dharma to anyone who 
is openhearted and willing to learn and listen. 
  
The dharma is a set of teachings that explain a middle path.  This 
means that people may lead a balanced life between living in the 
material world and a world where you have internal peace in your 
heart.” 

A D D I E 

E M B E D D E D   

P A R T I C I P A N T  

P A R T I C I P A N T  



A D D I E 

1 0  P A R T I C I P A N T S  

40% 60% 

P O S T - S U R V E Y   



A D D I E 

S P E E C H - T O - T E X T  A T T I T U D E  

1 = STRONGLY DISAGREE                     5 = STRONGLY AGREE 

M O D U L E  A T T I T U D E  
P O S T - S U R V E Y   



STRONGLY DISAGREE 

STRONGLY AGREE 

DISAGREE 

NEUTRAL 

AGREE 

A D D I E 

P O S T - S U R V E Y  



STRONGLY DISAGREE 

STRONGLY AGREE 

DISAGREE 

NEUTRAL 

AGREE 

A D D I E 

P O S T - S U R V E Y  



WHAT WENT WELL  

A D D I E 



A D D I E 

STRONGLY DISAGREE STRONGLY AGREE DISAGREE NEUTRAL AGREE 

W H A T  W E N T  W E L L  

1 N AV I G AT I O N  



A D D I E 

STRONGLY DISAGREE STRONGLY AGREE DISAGREE NEUTRAL AGREE 

W H A T  W E N T  W E L L  

1 N AV I G AT I O N  

“The examples and just the overall 
layout of the module was well-done, 
professional, aesthetically pleasing and 
easy to navigate in a linear fashion. I did 
not feel lost at any point.”  

P A R T I C I P A N T  



A D D I E 

W H A T  W E N T  W E L L  

1 N AV I G AT I O N  

2 AT T I T U D E  



A D D I E 

W H A T  W E N T  W E L L  

1 N AV I G AT I O N  

2 AT T I T U D E  

3 M O T I VAT I O N  

QUESTION:   
WHAT DID YOU REALLY LIKE ABOUT THE MODULE AND WHAT CAN 

BE IMPROVED? 

“The examples and just the overall 
layout of the module was well-done, 
professional, aesthetically pleasing 
and easy to navigate in a linear 
fashion. I did not feel lost at any 
point.  On my Iphone 5, after clicking 
the buttons for my answers in the 
surveys, the screen would bounce 
up to the beginning of the survey 
each time. My answers would be 
marked but it felt like some kind of 
refresh, that wasn't necessary. Not a 
big deal because i can scroll down to 
the next or continue button. I would 
keep it the way it is! I have no 
thoughts for improvement.” 

S P E E C H - T O -
T E X T  

S P E E C H -
T O - T E X T  

“I had a lot of fun doing your 
module!  At first I was daunted 
by how much I had to do and I 
was wanted to give up but I kept 
goin and I realize that the 
module was easier than I 
thought. I would have never 
imagined writing more than one 
sentence on an ipad before I did 
your module.  Great job!  I can't 
tell you how much I enjoyed 
doing your module. But they 
were really great examplmes 
and they were Star Wars related 
so that was a lot of fun.  You 
really were creative and it was 
impressive to see your creativity 
at work.” 



A D D I E 

W H A T  W E N T  W E L L  

1 N AV I G AT I O N  

2 AT T I T U D E  

3 M O T I VAT I O N  

QUESTION:   
WHAT DID YOU REALLY LIKE ABOUT THE MODULE AND WHAT CAN 

BE IMPROVED? 

“The examples and just the overall 
layout of the module was well-done, 
professional, aesthetically pleasing 
and easy to navigate in a linear 
fashion. I did not feel lost at any 
point.  On my Iphone 5, after clicking 
the buttons for my answers in the 
surveys, the screen would bounce 
up to the beginning of the survey 
each time. My answers would be 
marked but it felt like some kind of 
refresh, that wasn't necessary. Not a 
big deal because i can scroll down to 
the next or continue button. I would 
keep it the way it is! I have no 
thoughts for improvement.” 

S P E E C H - T O -
T E X T  

K E Y P A D  

“The visual structure and easy 
flow  less directions” 



A D D I E 

W H A T  W E N T  W E L L  

“Interesting Star Wars 
examples.  Made it fun.” 

“The organization and flow 
of the module. It was 
consistent and very well 
organized” 

“I realize that dictation is 
not as intimidating as I 
thought. Shows how simple 
it is to edit and copy.” 

“As someone who never used 
speech to text, I think I will 
now and start using Siri and 
other similar apps.” 

“The examples and just the 
overall layout of the module 
was well-done, professional, 
aesthetically pleasing and easy 
to navigate in a linear fashion.” 

“Tips on recording  
pause and recording. 
That was very helpful” 



A D D I E 

W H AT  WA S  H E L P F U L ?  W H AT  D I D  T H E Y  L I K E ?  

• O R G A N I Z AT I O N  • E N T E R TA I N I N G  /  M O T I V AT I N G  

• A C T I V I T I E S  /  E X A M P L E S  • S TA R  W A R S  E X A M P L E S  

• C L E A R  I N S T R U C T I O N  • V I S U A L S  A N D  T U T O R I A L S  

• L O G I C A L  N AV I G AT I O N  • L AY O U T  A N D  O R G A N I Z AT I O N  

W H A T  W E N T  W E L L  



IMPROVEMENTS  

A D D I E 



‘ 

P A R T I C I P A N T  

“Had to tap twice when 
starting to take survey's.   

I M P R O V E M E N T S  

• P I N N I O N  

1 T E C H N I C A L  I S S U E S  



 

 

I M P R O V E M E N T S  

1 T E C H N I C A L  I S S U E S  

P A R T I C I P A N T  

“The paste feature in the 
survey did not work.” 

“After clicking the buttons 
for my answers in the 
surveys, the screen would 
bounce up to the beginning 
of the survey each time. 
My answers would be 
marked but it felt like some 
kind of refresh, that wasn't 
necessary.” 

• P O L L D A D D Y  

P A R T I C I P A N T  



A D D I E 

I M P R O V E M E N T S  

“I would consolidate the 
edit instructions to one big 
lesson.” 

“Hard to do the multiple 
paragraphs work the first 
time.” 

“For the older learners it 
may be challenging to read 
a lot of text instructions.” 

“The assignment for the 
paragraphs was a good 
challenge but took a little 
longer due to coming up with 
a character and all that 
information.” 

“Send an actual text or 
email to someone?” 

“Maybe less repetition 
of directions” 
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I M P R OV E M E N T S ?  

• T E C H N I C A L  I S S U E S  O F  S U R V E Y  T O O L S  

• L E N G T H  

• L E S S  W O R D S / D I R E C T I O N S  

• A D D  A U D I O  F O R  V I S U A L  I M PA I R E D  

• D A U N T I N G  AT  F I R S T  I M P R E S S I O N  

I M P R O V E M E N T S  
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R E C O M M E N D A T I O N S  

R E C O M M E N DAT I O N S  

• B I G G E R  F O N T S  

• C O N S O L I D AT E  I N F O R M AT I O N  

• A LT E R N AT I V E  M O B I L E  S U R V E Y  T O O L  

• D I S A B I L I T Y  A C C E S S  

• B I G G E R  PA R T I C I PA N T  P O O L  
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THANK YOU  
D r.  P e t e r  L e o n g  

D r.  C u r t i s  H o  
D r.  B e r t  K i m u r a  

P r o f .  M a r y  H a t t o r i  
F r a n k  J u m a w a n  

C F G :  H e l e n ,  M i a ,  A m y  
E T E C  C o h o r t ,  D e p a r t m e n t  

T C C  G r o u p  


