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Abstract 

This minitrack provides an outlet for all research 

focused on health and wellness related mobile 

technologies, applications, and services. It is highly 

interdisciplinary and brings together attendees 

interested in technical solutions, behavioral aspects, 

medical impacts, and business value of personal 

health and wellness management. It also brings 

together theory and practice by presenting scientific 

concepts and methods as well as empirical 

investigations and case studies. 

1. Research scope  

Today, empowering patients and focusing on 

patient centered care delivery is a critical success 

factor. Technology is a key enabler in this regard with 

mobile Apps, wearables, and individualized services 

dramatically influencing how patients and their 

families can manage health and wellness. Further, they 

have the potential to facilitate and enhance superior 

healthcare delivery by clinicians and caregivers as 

well as assist in addressing many of the challenges 

currently facing healthcare delivery in all OECD 

countries.  Moreover, these solutions foster active 

patient participation in their care as well as promote 

self-management of wellness and fitness; essential 

aspects in managing chronic diseases.  In addition, the 

data collected from these solutions have the potential 

to enable sophisticated services for self-care, 

sustainable wellness management and value-based 

care to ensue.  

Hence, this minitrack focuses on how such 

technologies and digital services might be utilized to 

address the challenges currently facing healthcare 

delivery such as escalating cost pressures, a growing 

aging population, an increasing prevalence of chronic 

diseases, and a move to a preventive care focus.  

Integral to these approaches is a patient-centric view 

in order to satisfy consumer expectations, provide high 

quality care, and improve wellness.  

2. Research topics 

In this minitrack research in progress or 

completed research papers address technological 

aspects, sociological and process perspectives, 

applications, use cases, theories, and models.  

Particular topics in our sessions deal with 

development issues and practical experiences of socio-

technical solutions. Examples are a GPS tracking 

system in dementia caregiving, an architecture for 

female-sensitive drug management, a recommender 

system for healthy food choices and recipes, and a 

diabetes self-management platform. 

More general topics in our sessions address 

innovative principles and concepts of healthcare 

solutions. Examples are networks for patient-centered 

information systems, machine learning approaches for 

disease prevention, and investigations of wellness 

mHealth apps. 

 

3. Interdisciplinary perspective 
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