Building Shared
Vocabulary

Individual trauma: results from an event, series of events,
or set of circumstances that is experienced by an
individual as physically or emotionally harmful or life
threatening and that has lasting adverse effects on the
individual’s functioning and mental, physical, social,
emotional, or spiritual well-being.” (SAMHSA, 2014)

Adverse Childhood Experiences (ACEs): "categorized by
incidence of abuse, neglect, and family dysfunction, ACEs
include situations or events happening prior to the
person's eighteenth birthday that extend beyond the
normal challenges of growing to adulthood that everyone
experiences." (Tolley, 2020)

Trauma-Informed Librarianship (TIL): a holistic
framework that recognizes and acknowledges the
Impacts of past and present trauma on an individual basis
and integrates this care into library policies that empower
both staff and patrons.

Takeaways & Resources

Takeaways
#1TIL is a holistic framework that can be applied across
all libraries and archives, to support all people.

#2 Many libraries are already implementing trauma-
informed principles.

#3 TIL work is never done - resources for ongoing
professional development are available.

Resources
Readiness Assessment
e A Trauma-Informed Approach to Library Services by
Rebecca Tolley library readiness assessment (yes/no)

Local Resources
o State of Hawai‘i Office of Wellness and Resilience

Trainings
e Mental Health First Aid
e American Library Association
e Library Journal

Trauma-Informed
Librarianship: A Holistic
Approach

Brianne Imada, MSW, and Claire Venery
MLISc Students, UH Manoa Library and Information
Science Program

Approach to Service

Safety: physical safety, psychological safety, social safety, and moral safety
e Book subscription program at Lahaina Intermediate School Library
promotes joy, resilience, and belonging.

Peer Support: voluntary, nonjudgmental, empathetic, respectful, and
reciprocal

e HLA's Traditional and Peer Mentorship Program facilitates closer
professional relationships and personal growth within Hawaii's library
profession.

e The Kailua-Kona Public Library’s Teen Advisory Group (ages 12-18)
connects peers, influences the YA collection and space, plans
programs, promotes library services, and earns volunteers hours and
leadership skills.
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Empowerment, Voice, and Choice: sharing and rebalancing power
e HSPLS empowers patrons by inviting feedback, providing self-service
checkout, and offering flexible notification options.
e HGEA Union‘s mission is to “preserve and advance employee rights
and benefits through collective bargaining, legislative advocacy and
political action.”
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Cultural, Historical, and Gender Issues: addressing historical, systemic
injustices
e ‘Ulu'ulu addresses historical trauma by fulfilling a gap in historical
narratives and being dedicated to preserving Hawaiian history.

Organizational Culture
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~ ~» Trustworthiness and Transparency: actions matching stated beliefs
’/ : e Kaho'iwai knowledge organization system work reflects Hawaiian
/ | epistemology.

Collaboration and Mutuality: focus on the process, not just the product
e Keiki Reading Day, June 2025 (WCC Library & Ko‘olaupoko Hawaiian
Civic Club): A collaborative, ‘ohana-centered literacy event promoting
bilingual Hawaiian-English reading and strengthening campus-
community relationships through cultural partnership.

(Tolley, 2020) ; (SAMHSA, 2014)

Local Relevance

O times:
Mentally unhealthy days 4.2
days per month

How often did a parent or adult in
your home ever swear at you, insult
you, or put you down?

1 or more times:
Mentally unhealthy days 8.4
days per month

sample size = from 3501 to 3586

*Answered by community members
Never or Some of the time:

Mentally unhealthy days 7.4
days per month

Was there an adult in your
household who made you feel safe
and protected?

Most or all of the time:
Mentally unhealthy days 6.0
days per month

sample size = 3518 to 3596

*Answered by community members

During the past 30 days... Poor
physical or mental health kept you
from doing your usual activities:

0 days - 52%

1-13 days 36%
sample size = from 4091 to 4175
14+ days 12%
*Answered by state workers

During the past 30 days...For about
how many days have you felt you did
NOT get ENOUGH REST or SLEEP

O days - 13%
34% 1-13 days
sample size = from 4091 to 4175

53% 14+ days
*Answered by state workers

(Barile et al., 2024)
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