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The field of Knowledge Management (KM) has been 

undergoing a fundamental transformation. On the one 

hand, new and emerging topics such as Responsible 

Knowledge Management, Spiritual Knowledge 

Management or KM in purpose-driven organizations 

are gaining traction in research and practice. On the 

other hand, the ever-increasing computational 

capacities and features of digital technologies, such as 

Artificial Intelligence, are changing how we 

collaborate, communicate and connect, paving the 

way for increasingly powerful KM systems. What do 

all these changes mean for the way we understand and 

study knowledge and KM? This minitrack is intended 

to bring together novel ideas to explore the future role 

of KM research and KM practice in a changing and 

increasingly dynamic digital world. Our overall goal 

is to define a research agenda for KM of the future and 

showcase how modern and innovative KM research 

looks like. This minitrack was organized for the third 

time, we had five submissions and two of them 

has been accepted for publication and presentation.  

 

The first paper is about “New Types of 

Knowledge in KM – Towards a Definition of 

Aesthetic Knowledge and Knowing”. The author 

argues that the ‘soft’ side of Knowledge 

Management (Serenko, 2021) is currently witnessing 

a trend towards new types of knowledge, often 

grouped under the category of non-rational 

knowledge. This paper aims to contribute to this 

discourse by exploring organizational aesthetics as a 

form of such non-rational knowledge. Drawing from 

existing literature on organizational aesthetics, the 

paper proposes definitions for aesthetic knowledge 

and aesthetic knowing to make the concept of 

aesthetics more accessible for the realm of KM. 

Findings show that one of the core elements of 

aesthetic knowing and knowledge is that they allow 

for creative agency. This implies that aesthetics 

enables the creation, comprehension and enactment 

of a desired organizational image – a capacity that is 

advocated to be crucial in dealing with todays 

complex and dynamic environments. 

This article aims to shed light on current and 

uprising innovative technologies and concepts 

within the discipline of KM. This study conveys 

recent and previous scientific literature on the 

relevance of uprising innovative concepts within the 

various dimensions of KM. The author conducted a 

systematic literature review on various literature 

sources to cover the whole spectrum of innovative 

KM approaches. The findings show, which 

innovative concepts show relevance within KM, 

how they are classified into the three innovation 

categories social, technological, and organizational 

and how they manifest within KM and what to 

expect from future KM innovations. 

 

The second paper asks, “Can we Expect AI to be 

Wise? — A Wisdom, Knowledge (Management), 

Resonance, and Cognitive Science Perspective”. 

This paper investigates whether AI can possess 

wisdom, a complex and deeply human capacity. We 

adopt an interdisciplinary approach, drawing on 

philosophy, 4E cognition, Material Engagement 

Theory, and engaged epistemology, to argue that 

wisdom is a dynamic force unfolding through 

meaningful life experiences and resonant 

interactions with the world. Central to our discussion 

is Rosa's concept of resonance, essential for fostering 

personal growth, emotional empathy, as well as 

existential and bodily connectedness to the world and 

its unfolding into an uncertain future. Despite the 

advanced capabilities of AI/Large Language Models 

(LLMs), we demonstrate their inability to embody 

wisdom due to their lack of deep sense-making, 

embodied interaction, and meaningful engagement 

with the world and future potentials. We emphasize 

the need for cultivating human wisdom to ensure 

technological advancements enrich rather than 

diminish the human experience, advocating for a 

Proceedings of the 58th Hawaii International Conference on System Sciences | 2025

Page 4851
URI: https://hdl.handle.net/10125/109430
978-0-9981331-8-8
(CC BY-NC-ND 4.0)

mailto:alexander.kaiser@wu.ac.at
mailto:alexander.kaiser@wu.ac.at


 

 

balanced and reflective human-technology 

relationship. 

 

We plan to run this minitrack again at HICSS-59 

and look forward to a large number of new 

submissions in order to achieve our overall goal of 

creating a research agenda for knowledge 

management of the future. 
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