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Strategies:
• Representation on the UHWO Assessment Committee as the Assessment Liaison 

(compensated – course release), 
• Designated space on the monthly division meeting’s agenda, and 
• Assisted faculty with their assessment and mapping assignments. 

Outcome:
• Successful revision of the DLOs and CLOs to better align with the ILOs,
• Further revision of student learning outcomes (SLOs) within each course, and
• Revision of assignments to better meet the course (student) learning objectives and 

its alignment to the CLOs, DLOs, and ILOs. 

Introduction
• In AY2024-2025, the Public Administration Division at UH West Oahu went through a 

revision process, looking at division learning outcomes (DLOs) and concentration 
learning outcomes (CLOs) alignments to the Institutional Learning Outcomes (ILOs) 
and curriculum maps. 

• This process supported the belief that a commitment to assessment from leadership 
down through the ranks was the way to ensure student success. 

• This process also ensured student success throughout their educational journey from 
introducing concepts in the introductory courses  (100-level) to mastering them in 
their capstone course (486 and 490).

Problem (WSCUC Interim Report)
1. Resistance from some faculty members to participate in assessment activities.

2. Misunderstandings regarding the purpose of assessment and its connection to 
student success, leading to varying levels of engagement.

Institutional Learning Outcomes (ILO)
•ILO4 – DISCIPLINARY KNOWLEDGE: Demonstrate knowledge of the purview, processes, and contributions associated with an academic discipline.
Division Learning Outcomes (DLO)
•DLO4 - Demonstrate knowledge of the purview, processes, and contributions associated with an academic discipline in public and private administration.
Concentration Learning Outcomes (CLO)
•CLO4 - Demonstrate knowledge of the purview, processes, and contributions associated within an academic discipline within  PUBA (concentration).
Course (Student) Learning Outcome (SLO)
•Course LO - Demonstrate knowledge of ethical/legal responsibilities within the long-term care environment. Assignment: Ethical or Legal case studies.

Important to Note - through this process:
The  original DLOs and CLOs read more as course (student) learning outcomes and the 
majority were related to ILO 4 – Disciplinary Knowledge.
For example: Identify international/global/local issues affecting the public and private 
institutions. Demonstrate the management, legal, ethical, and behavioral skills for 
effective job performance and career mobility. 
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