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Online Social Communities and Networks (OSN) 

have become widely popular as a source of data or 

reference for those seeking advice and also those 

engaged in social persuasion. With accelerated 

speed, more and more websites and applications are 

tapping into the ‘wisdom of crowds’ as a source of 

information that influences our everyday decision-

making (DM). The internet has revolutionized the 

manner in which individuals obtain the information 

they need to make decisions. 

Using OSN can accelerate or decelerate the 

DM process for both individuals and communities 

through the accessing of data from multiple sources. 

While ample independent research exists on OSN 

and DM, there is a lack of research into how online 

technology affects the making of decisions that have 

an impact on our lives. How we use OSN in our most 

important everyday DM. And the bright and dark 

aspects of DM in OSN are two thought-provoking 

themes. The synergy of these themes provides a 

unique research perspective from which to take a 

fresh look at both DM research and the actual 

process of DM as it is affected using OSN. 

The main purpose of this mini track is to 

explore and extend, as well as challenge existing 

knowledge of OSN and DM. We hope to understand 

and ascertain whether OSN can support and 

empower users in their DM process and particular 

phases (1) identify and conceptualize new phases (if 

any) in the DM process that are integral to OSN 

conversations (2) explore the structure and sequence 

of DM making phases arising out of the use of OSN 

(3) identify biases, strengths and weaknesses of the 

human psyche that could be attenuated and enhanced 

through appropriate design of OSN for DM (4) seek 

practical guidelines for the design of OSN that 

support blended DM processes that leverage the 

wisdom of crowds. 

This mini track has been running for more 

than eight years and continues to attract an eclectic 

array of thought-provoking papers. This year’s 

submissions reflect the evolving nature of OSN, 

delving into forward-looking topics. A paper of 

note, titled Ask the Geek Way: Impacts of Using 

Markdown in Questions on Answers Received in 

Online Technical Q&A Communities focuses on the 

effectiveness of using the lightweight markup 

language Markdown when engaging with Q&A 

communities. Positing that the answers provided in 

technical Q&A communities (e.g., Stack Overflow) 

play an important role in the knowledge acquisition 

of IT professionals. However, those seeking 

answers often encounter difficulties in obtaining 

timely and high-quality responses. Existing 

research suggests that the way questions are 

presented has a significant influence on the answers 

obtained. Given this premise, the study examines 

how question presentation, characterized through 

the lens of Markdown, influences the answers 

received in technical Q&A communities. The 

results show that questions formatted with 

Markdown are associated with more and higher-

quality answers. However, using Markdown seems 

to affect the timeliness of the responses adversely. 

Further analysis reveals that the negative impact is 

primarily due to specific Markdown syntax 

elements, such as hyperlinks. These results have 

important implications for both theory and practice 

in the field of online Q&A communities. For 

instance, the efficiency of Q&A platforms may 

improve by providing a tutorial page to encourage 

the adoption of Markdown in questions. 
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