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Lack of constraint in the use
of the word need is also noted by
BjornJernudd in a 1979 review
of Harrison, Prator and Tucker's

English-Language Policy Survey
of Jordan (1975). Jernudd points
out that there is a 'need'
corresponding to every
discrepancy between the ideal we

aspire to and the present as we

perceive it, unless criteria of
evaluation, of constraint, are
specified. Observing that these
criteria are not provided by the
authors of the survey, Jernudd
expresses the hope that his
comments will stimulate
discussion about the practical
application of the study of the
role of English in Jordan. 'Such
discussion should aim at

uncovering ways in which one
can approach directly the

question of alternative functions in
thefuture for English and other
languages in a nation that seeks
the aid of sociolinguistics to
inform decisions about education.
It should also aim at discovering
ways in which sociolinguistics can
contribute to evaluating these
alternative futures in terms of
constraints, and relative costs and
benefits.' (1979, pp. 84 and 88).

In addition to those language
policies that are planned by
nation states for their own
national purposes, such policies
are also formulated and
implemented by
inter-governmental organizations
and by non-governmental
organizations, such as
multinational corporations, to
ensure satisfactory
multidirectional communication
among the national
representatives and staff
members of those organizations.
For example, many of the

organizations listed in the
Yearbook of International
Organizations have adopted
English as an official working
language and as the language or

one of the languages they believe
will best serve such a purpose.
Among such organizations are

Amnesty International, the
Inter-Parliamentary Union, the
Asian Development Bank, the
Asian Industrial Development
Council, the Pacific Basin
Economic Council, the
Association of International
Libraries, the Association of
Secretaries General of
Parliaments, the International
Passenger Ship Association, the
Atlantic Treaty Association and
the Baltic and International
Maritime Conference.

English as an International

Language

In the years that have passed
since the end of the War of
1939-1945, different roles have
been created for the English
language largely as the result of
the expansion of international
travel and advances in
communication technology,
combined with policy decisions
made by nations and
governmental,
inter-governmental and
non-governmental organizations.
In Burma, for example, Burmese
has replaced English as the
medium of instruction at colleges,
institutes and universities and

English is now a compulsory
foreign language in the education

system, being taught at all levels
from Standard V in the high
school and above. In Malaysia,
English no longer has the status
of an official language although it
is the major 'second' language of
the Malaysian educational system.

Although English is classified
by 'outsiders' as a foreign
language in Burma and a 'second'
language in Malaysia, the terms
'English as a Foreign Language'
and 'English as a Second
Language' are no longer
adequate to describe the
functions of the language in
those and in other countries. In a
number of articles (1976, 1979)
and in an edited volume to be
published in 1981, Larry Smith

has proposed 'English as an
International Language' as a
blanket term to cover all the
functions of English as it is
actually used in different parts of
the world. James Baxter (1980)
has pointed out that the English
as a Foreign Language (EFL) and

English as a Second Language
(ESL) characterizations share the
common elements of predicting
who the interactors in a situation
will be. In an EFL situation, one
interactor (whether face-to-face
or at a distance) is always a native
speaker. In an ESL situation, the
interactors may be non-native
speakers of the same national
membership (for example, India),
or in a similar intranational
setting, one interactor may be a
native speaker. Baxter notes that
when a person has the ability to
speak (or write) English
internationally, there is no

preconceived idea as to who the
potential interactor(s) in a
communicative exchange will be,
whether in terms of nationality,
linguistic background or cultural

background. In a teaching
situation he believes that whereas
in EFL and ESL specific varieties
of English and specific cultures
can be dealt with, the goal in the

teaching of English as an
International Language cannot be
knowledge of the details of a
given variety or culture, or even
numbers of these. Students must
somehow be prepared to operate
with English in unknown
situations which are characterized
by variation in linguistic and
cultural behavior. Central,
therefore, to the EIL approach
are the realities of diversity and
adaptation. As an introduction to
some comments on 'interactive
listening,' Baxter notes that full

recognition is given to the fact
that other languages function
internationally but that English is
used most frequently in
international settings. English as
an International Language is
conceptually distinct from BASIC

English. It also differs from such
languages as Esperanto in not

(Continued on page 6)
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Alike but different: U.S. Congra::
Japanese Diet members gather U:
Honolulu.

A group of U.S. senators and cangressmc

	

-

fJapan's Diet gathered in February at the Fart-
enterfar a three-day conference aimedat camparins

Congress and the Dirt. AIsa attending were scholars
former Diet and Congress membersfrom bath eann
The pracedings will hopefully shed light an the crit
importantbutseldomexplored area of interaction bet
the cultures of the two countries at the political ens	 -
lamatic levels. Ca-sponsors of the conference were
Japan-US Friendship Commission, theJapan Cents
International Exchange, the Former Members of C -

gress, and the Culture Learning Institute. Particip
included:
Members of Diet -Kazua Aichi, parliamentary
minister; Ichira Hina; Satsuki Fda; Koji Kakszawa
presenting paper); and Hidenaa Nakagawa. Sai
Ozawa, asst. to Kaji Kakizawa. Japanese pa	 -
writers -Shaichi Izumi, director, Planning &Tv -

ing Div., National Diet Library; Shuza Kimura, a
researcher, Committee an Foreign Affairs, How
Councillors; Kaichi Kishimata, chief editor ofpal
section, fiji Press; Kan On, trraf, political science, -
of International Relations, Saphia U.; and Hin
Yamata, assistant to diet member; Tahsoalnsra Kay
House ofRepresentatives. Japan Center for Inte
tional Exchange - Tadashi Yamamata, dire(
Hirashi Peter Kamura, director, New York offio (;
Sachika Matsumata, program officer. Members
Congress -Sen. Joseph Biden, Senate Foreign K -
tsans Comm.; Sen. William Roth, chairman, Senate Gov-
ernmental Affairs Comm.; Rep. Lee Hamilton, House
Comm. an Foreign Affairs, and Rep. Arlen Erdaht.
Former Members of Congress -J. Glenn Beallfr.,
CharlesB. Brawnsan, RobertP. Hanrahan,Jedfahnsan
fr., Dr. Walter Hfudd, MarthaKeys, Ambassador Wil-
liam S. Mailliard, D. Bailey Merrill,Jahn S. Mauagan,
rank F. Mass,JamesM. Quigley, Hugh Scott, HenryP.
mith III, WilliamB. Spang, Robert Taftfr., FrancisR.

Valeo, academic advisor; and Dorothy Bageant, special
assistant. U.S. paper writers - Praf. Susan Ham-
mond, American U.; Prof. Ralph Nurnberger,
Georgetown U.; Prof. Robert Peabady, Johns Hopkins
U.; Prof.James Sundqaist, Braakings Institute; andDr.
Charles Morrison, CLL Japan-U.S. Friendship
Commission -Francis B. Tenny, executive director.
Observers-Paul Kattenburg andfamesA. Kuhlman,
(director), James Byrues International Center, U. of
South Carolina; Dr. Fllis S. Krauss, director, East-Asian
studies, Washington U.; Dr. Alex B. Lacy, president,
Sangaman U., Springfield, Ill.; and H. J. Veen,
Adenauer Foundation, Germany.
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being an artificial language and
in not asserting the belief that the

widespread adoption of a
common tongue will lead to

global harmony. It places in the
forefront the reality that from a

sharing of commonalities such as

grammar, lexis and phonology,
communication does not
automatically flow. EIL provides,
says Baxter, the means of

perceiving that enhanced world
communication is possible only
through recognizing all those
areas of behavior which are not
shared across national or cultural
lines. Furthermore, Baxter points
out that EIL is not an instance of

English for Special Purposes
(ESP), for example, a specific
linguistic corpus for diplomats or
international businesspersons.

In sum, English as an
International Language situations
are frequent and can be classified
in terms of the interactors

engaged in those situations. They
include situations in which native

speakers of English who come
from differing national and
cultural backgrounds are
involved. English does not

'belong' to any one group of

people. The use of English is

always culture-bound, but the

English language is not bound to

any specific culture or political
system.

World Maps, Survey of Teaching
Institutions and Intelligibility
Study

As part of the continuing
study on the actual uses of

English as an International
Language, Bjorn Jernudd and
William Shaw (in preparation)
sought measures which
differentiate between speech
communities in regard to the
amount of use of international
languages, and which are
practical in terms of the time it
takes to assemble the
information. They compiled
tables and maps on the uses of

English and a number of other

languages of wider
communication in the world's
nations - the importance of any
one language, they claim, is really
only apparent if compared with
the use of another -as official
languages, in daily newspapers, in
domestic and overseas broadcasting
and in university instruction.

Larry Smith, Donald

Campbell, Anjum Haque and
Peansiri Vongvipanond (in
preparation) are attempting to
classify language problems
identified by language teaching
institutions which prepare people
to use an international language
in international settings. They
have designed a survey
instrument which is being used in
the United States as well as in a
number of countries in Asia,

including Hong Kong, India,

Japan, Malaysia, Pakistan, the
Philippines, the People's Republic
of China, Taiwan, Sri Lanka,
Singapore and Thailand. The
survey consists of a questionnaire
and an additional interview and it
is based on two working
hypotheses - (1) that in a
communicative act in which the

participants vary in cultural,
social and ethnic backgrounds, as
well as in language competence,
problems are certain to occur
which may affect the success of
the communication, and (2) that
these problems are the effects of
certain causal factors which must
be recognized if a solution to the

problems is to be found. The

subjects being studied in the

survey are institutions which
offer teaching programs for the
use of English in international
settings. Analysis of the responses
to the written questionnaire is
now underway and interviews
have begun.

Larry Smith andJohn
Bisazza (in preparation) have
begun to test the intelligibility of
different varieties of English for
different speakers of English in
the United States and in
countries in Asia and the Pacific.

They have defined intelligibility
for their purposes as the

understanding of the
communicative signal which
depends primarily on linguistic
rather than cultural or contextual
factors. In this study, the
variation in syntax among
varieties of English is held
constant while the
phonological/phonetic factors are
allowed to vary. Forms of the
same listening comprehension
test are read by speakers with
different accents to test listening
comprehension. The test will be
given in nine countries and the
results obtained will be discussed
in terms of current work on the
intelligibility of different varieties
of English.

Language in International
Business

Use of the term 'English as
an International Language' by
the Culture Learning Institute is
based on the premise that the

English language and the culture
of the user of the language are
linked. James Baxter has
observed that a similar link is
found in business, with culture
being both the culture of the
environment as well as the
sub-culture of the business world.
Baxter (1980) has prepared a
short bibliography on 'Language
in International Business' which

mainly includes items describing
the use of English in the
international business context.
Many of the entries discuss the
relation of English-language use
to cross-cultural and business

training and the connections
between English and the uses of
other languages which function

internationally.
The bibliography does not

focus exclusively on one function
of the English language but
rather, in a context! within which
the use of English in
international business may be
explored, on topics such as

management training,
cross-cultural training, business
communications, adaptation to
new environments -and

problems encountered in the use
of English.
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Language Problems in
International Organizations

Although not solely
toncerned with the English
language, a recent study by Bjorn
Jernudd and Elizabeth Thuan (in

preparation) provides some

insights into the difficulties faced

by international businesses and
international organizations that

must legislate for language use.
In 1979-1980, Jernudd and

Thuan set themselves the

following questions: How are

problems of language interaction
in international settings dealt
with? What language correction

systems (support systems for

solving language problems) have
been established to assist use of
international languages in
international settings? How is

knowledge about ways of dealing
with problems of interaction in
international settings created,
shared and used? How might
international settings be

organized and managed to avoid
r to deal more effectively with

anguage problems? How do
individual correction needs
motivate organized correction of

language use?
With these questions in

mind, they chose to begin their

study in the area of fisheries
because fisheries, although not

strictly a single organization, is

international in scope, uses a
number of languages, is

geographically diverse and

economically important, and

requires cooperative networks at

many levels. Within the field of
fisheries, they focussed on

fish-naming since that aspect of
fisheries is of interest to all those
involved in fishing and is not as

dependent on technological
development as other aspects of
the fishing industry.
Furthermore, they note that

fish-naming is an internationally
organized, historically
well-founded, and geographically
widely dispersed activity.

Jernudd and Thuan point
out that language is the most
crucial social and cultural factor

that influences cooperation in the
international linkages that are

necessary to ensure that the
ocean continues to provide the
world with fish for food. Their

study is therefore an attempt to
determine which problems of

language use arise in interaction
in the field of fisheries,

particularly such interactions as
are internationally connected;
how such problems are dealt with

by individuals and organizations,
what are considered effective
means of resolution, and what
other social and cultural factors
are related to and affected by
problems of international

language use and means of

resolving language problems.
In 1979 and 1980, Jernudd

and Thuan interviewed a number
of persons in Hawaii and
Australia in the fisheries field
and also distributed a letter

questionnaire to a selection of
national standardization agencies,
language planning agencies, U.S.

government organizations and

agencies concerned with fisheries
and a number of U.S. profit or

non-profit, private organizations
that service fisheries.

They note that language
problems directly affect cultural,
social, political and economic
realities in the fisheries industry
and beyond. Different fish-names
and differing fish-naming systems
and also different terminologies
for fisheries products, create
barriers between fishermen,
consumers, processors, scientists,
information experts, government
officials, language experts and
other individuals and also
between inter-governmental
organizations, governmental
agencies, profit enterprise, and

professional associations.
Different communities that use
the same language or languages
seek different solutions, whether

knowingly or unknowingly, to the
same or equivalent language
problems, for example, the
differential standardization of

preferred common names in

languages such as English. The

consequences of differential

usages in international languages
and languages of wider
communication are likely to be
severe for data banks and term
banks that serve translators.

Jernudd and Thuan believe
that, although some new ways of

thinking about the problems of

fish-naming have been proposed,
lack of appreciation of cultural
and linguistic factors and
insufficient information about
current usage limit their

applicability and chances for
success. They conclude that an
increased research effort could
lead to better understanding of

language intervention by
international agencies in
international languages and

languages of wider
communication and particularly
in regard to terminology and
translation.

Such research may be carried
out more effectively within a
framework for the study of
international languages in
international organizations. A

paper by John Brownell

describing such a framework is
now in preparation. The
framework maps out a

multidisciplinary approach to a
number of individual studies.
Brownell is also gathering data
related to the language problems
of international research and

development performing
organizations. The latter is a

specific exercise to obtain data in
one aspect of the framework.

Sociolinguistic Futures

In 1979, the International
Federation of Semi-Official and
International Institutions
(Fédèration des institutions
internationales) sponsored a
seminar on the use of languages
in organizations and meetings.
The Preface to the seminar

report notes that it was convened
to 'encourage a free exchange of
views among those who are
confronted daily with the

problems of language that are

posed by the very fact that an
international organization

(Continued on page 8)
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necessarily transcends national,
cultural, and linguistic borders.
And yet it is manifestly
impossible for any international

organization to work in all the

languages normally used by all its
members. Moreover, any single
language used in different

geographical and cultural regions
is likely to exhibit widely varying
characteristics, expressions, styles,
accents and rhythms ... one
might say, in brief, that languages
are essential tools of international
relations and international
comprehension, and therefore of
the process in which international

organizations are fundamentally
engaged...'

As this statement implies,
and as the study by Jernudd and
Thuan referred to above
establishes, the difficulties that

face members of international
organizations in communicating
effectively across national and
cultural boundaries are very real,

despite the increased use of

English as an international

language. It is possible that the

problem could be alleviated to
some extent if a satisfactory
model could be constructed

capable of forecasting the present
and future demands for an
international language such as

English and for other
international languages.
Preliminary work in the

designing of such a model at the
Culture Learning Institute has
been reported by Selma Sountag
(in preparation!! ). In her paper,
she describes, analyzes and
evaluates seven sociolinguistic
'scenarios,' each of which finds a

prominent niche for English.
These scenarios are as described
in, Ali Mazrui's* A World
Federation of Cultures (1976), and

in publications by Robert Textor

(forthcoming), Lester Brown,
Jacob Ornstein, Burnham
Beckwith, Joshua Fishman and

Sonntag herself.

Sonntag notes that, although
English is listed in each scenario,
Jacob Ornstein (1977) and
Burnham Beckwith (1978)
emphasize the spread of an
artificial language, Lester Brown
(1972) and Sonntag emphasize
the spread of English, Mazrui
(1976) and Fishman (1973)
emphasize the spread of
international languages including
English, and the ASEAN group
and Fishman emphasize the
growth of non-international

languages. All seven of the
scenario writers conclude that a

growth of language
communication in the
international sphere is likely and
none suggest that the future
world will be characterized by a
retreat to isolation and autarchy.

Twenty-five par/v /tnts gathered at the Cult cc Lear? vglnstituteja aty 12-ib, 198],foras u inaron "SoeiacJtural Fe rs in the Management oJlntensv :nal
Reseraeh and Development Projects: the CaseoflEA." Projects of the international Associationfor the Evaluation ofEducationalAchievement (lEA), as well as R &D
activities at the East-West Center were examined and discussed. Co-ordinatoroftheseminarwas CLIResearch AssociateJohnBrownell. Pictured above, left to right are,
kneeling: Mr. Shigeru Shimada, Mr. Kimo Leimu, Mr. Russell Cramer, Dr. Torsten Husen, Dr. AmarjitSingh, Dr. Harry Passow, Mr. Baba Prasad. Standing,first
row: Ms. Seok HoonSeng, Ms. Soledad Mina, Dr. Chancha Suvannathat, Dr. Hazel Kraemer, Dr. Kathleen Wilson, Ms. Christina Rodriguez, Ms. AnneHines, Dr.
Eric Casino. Standing, last row: Dr. John Brownell, Dr. Zaltan Bathos-y, Dr. Alan Parves, Dr. T. N. Postlethwaite, Dr. Norman Dinges, Dr.John P. Keeves, Prof.
Gilbert C. Dc Landsheere, Dr. Richard Chadwick, Dr. P. B. Welbeck, Mr. Roy Phillips.
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Sonntag concludes that this

similarity could be the basis of
departure for future research on

constructing a model capable of

forecasting present and future
demands for an international

language and for a number of
international languages.
Certainly, the English language
seems to be assured of its place.
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APPENDIX

Culture Learning Institute Research
Team

JAMES BAXTER was a professional
associate with the Culture Learning
Institute from October, 1979 to July,
1980. He is a member of the staff of the
Stanford Intercultural Relations
Institute.
References: "Interactive Listening"

TESOL Reporter,
1980.

"Language in International
Business: An annotated
bibliography," Culture
Learning Institute, 1980.

VERNER BICKLEY has been Director of
the Culture Learning Institute since 1971.
He is also President of the Hawaii Branch.
of the English-Speaking Union of the
United States.

References: "Language as the Bridge,"
in Cultures in Contact:
Studies in
Cross-Cultural
Interaction, S. Bochner
(ed.) Pergamon Press,
Oxford, 1981.

RICHARD BRISLIN is a research
associate with the Institute. He is the
author of numerous books and articles on
cross-cultural interaction and was
coordinator of work done at the Institute
which led to the Handbook of
Cross-Cultural Psychology (1980).

References: "Expanding the Role of
the Interpreter to
Include Multiple Facets
of Intercultural
Communication," in
InternationalJournal of
Intercultural Relations,
Vol. 4, pp. 137-148,
Pergamon Press, 1980.

JOHN BISAZZA is the recipient of an
East-West Center scholarship and is a
doctoral candidate in linguistics at the
University of Hawaii. He has lived and
worked in Japan.

References: "Intelligibility study of
varieties of English"
(publication in
preparation with Larry
Smith).

JOHN BROWNELL is a research
associate in the Institute. His publications
includeJapan's Second Language,
Curriculum and the Disciplines ofKnowledge
andA Directory of Selected Resources for the

Study of English inJapan.
References: "Framework for the Study

of International
Languages in
International
Organizations" (in
preparation).

DONALD CAMPBELL has an East-West
Center scholarship to study for a Master's
Degree in English as a Second Language
at the University of Hawaii. He served as
a Peace Corps Volunteer in Thailand
before coming to Hawaii.

References: "Survey of institutions
teaching English for
International
Communication"
(publication in
preparation with Larry
Smith).

JOHN FIEG has been a professional
associate at the Institute since January,
1980. He received a Master's Degree in
English as a Second Language from the
University of Hawaii in 1979.

References: A Handbook of Thai-English
Communicative Capability
(with Mayuri Sukwiwat
- publication in

preparation).

"Language Standards and
Native-Speaker Norms-
An Historical Analysis"
(Culture Learning
Institute Working Paper,
1980).

ANJUM HAQUE has an East-West
Center scholarship to study for a Master's
Degree in English as a Second Language
at the University of Hawaii. She is on
leave from the University of Baluchistan,
Pakistan, where she is a member of the
academic staff.

References: "Drama and
Communicative
Competence,"
(unpublished
manuscript).

BJORNJERNUDD is a research associate
with the Institute. He has been Senior
Lecturer in Linguistics at Monash
University, Senior Fellow in the East-West
Center and Project Specialist, Ford
Foundation, Cairo Field Office.
References: "Evaluation in Language

Planning -What Has
the Last Decade
Accomplished?" in
Progress in Language
Planning, J.
Cobarrubias and J.A.
Fishman (ads.),
Mouton, Paris, (in
press).

"Language Problems in the
Fisheries Industry -A
Report," (publication in
preparation with Elizabeth
Thuan).

Review of "English Language
Policy Survey of Jordan:
A Case Study of
Language Planning," W.
Harrison, C. Prator, R.
Tucker (eds.) in Language
in Society, 8:1, Cambridge
University Press,
Cambridge, 1979.

World Maps of English and
Other Languages of
Wider Communication,
(in preparation with
Willard Shaw).

"To Err is Human: Control
of Language Through
Correction I" (in
preparation with Elizabeth
Thuan).

(Continued on page 12)
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Maori festival at perpetuation and growth of

EWC Maori language and traditional
culture. Maori elders included

A festival centering around the Professor Te Rangiãniwaniwa
culture of the Maori people of
New Zealand was held at the
East-West Center in January.
Sponsored by CU's Cultural
Manifestations series, the
one-week festival featured

concert-parties in Kennedy
Theatre, lectures on Maori

protocol and poetry, as well as
crafts demonstrations. The
25-member group, "Te Tira
Haere o Te Whare Wãnanga o
Waikato," is a group of students
and alumni from the University
of Waikato, all dedicated to the

Rangihau, Ms. Ngãhuia Rauhihi,
and Ms. Catherine Botica; tour
leader and organizer was Prof.
Timoti ("Sam") Kãretu.
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SEMINARS IN ENGLISH AS AN INTERNATIONAL LANGUAGE:
Training for Effective Communication in International Business

Culture Learning Institute	 November 9-20, 1981
East-West Center	 February 1-12, 1982
Honolulu, Hawaii 96848	 April 19-30, 1982

People who find it necessary to interact with
individuals from other countries through the medium of
English often find themselves misunderstood even though
they are native or near-native speakers of the language.
They see their intentions misread while at the same time
find it difficult to predict the reactions of others.

While listening to the English of people from other
cultures, they sometimes feel that the speakers are not
making any sense in their presentations, although their
English ability is quite good. They do not seem to be
responding properly to questions, or appear oblivious to
the rules of conversational turn-taking.

When people use different signals to convey attitude
and meaning, wrong inferences are likely to be drawn
which result in a breakdown of communication. These
instances of cultural miscommunication can result in lost
business opportunities, decreased productivity, personal
frustration, and an early return rate of employees from
abroad. In addition, they may create a poor image of the
organization to host nationals.

The EIL: Training for Effective Communication in
International Business Seminars are specifically designedko assist those involved in international operations
anticipate communication problems and develop skills to
maximize the correct interpretations of intentions in
cross-cultural interactions.

ENGLISH AS AN INTERNATIONAL
LANGUAGE: TRAINING FOR EFFECTIVE
COMMUNICATION IN INTERNATIONAL
BUSINESS

OBJECTIVES:
Train participants in techniques of:
" interpreting language behavior which reflects at-

titudes, beliefs, values, and intentions;
" recognizing differences, clarifying misunderstand-

ings, and avoiding or resolving confusion in pat-
terns of international communication;

"	 establishing a network ofprofessional collaboration
and interchange among business personnel in-
volved in international operations.

PARTICIPANTS:
Each seminar will be limited to fifteen participants,

each of whom reflects a variety of backgrounds and
experiences in international business.

STAFF:
International trainers will be drawn from the

East-West Center's Culture Learning Institute whose
focus is on intercultural interaction and the concept of
English as an International Language established there at
pn international conference in April, 1978.

DATES:
November 9-20, 1981
February 1-12, 1982
April 19-30, 1982

SEMINAR PRODUCTS:
Participants will leave with:

1) an instrument to help identify the skills needed
for cross-cultural business communication;

2) a self-monitoring checklist, designed to allow
them to evaluate their EIL performance;

3) guidelines for oral presentations and written
communications in international business settings;

4) a collection of articles dealing with EIL in
business settings;

5) a bibliography for further personal study; and
6) the ability to improve their communicative

effectiveness on a continuing basis.

AGENDA

Day 9:00 a.m.-Noon 1:30 p.m.-5:00 p.m.
1 I I
2 II II
3 III
4 III IV
5 III IV
6&7 V V
8 II II
9 VI VI

10 VI VI
11 VI VI
12 VI VII

I.	 Registration, Orientation, and Needs-Assessment.	
Objective: To prepare for future training purposes,	
develop an analysis of the skills needed in	
cross-cultural business communication.

II. Increasing Culture Consciousness. Objective: To	
develop greater sensitivity to similarities and	
differences among the cultures of people in the	
group and to strengthen the ability of the	
participants to interpret verbal and non-verbal	
behavior which reflects attitudes, beliefs, values, and	
intentions.

III.	 Skills Training in the Use of English as an
International Language. Objective: To become more
familiar with the many varieties of English used
around the world and develop communication skills
with people using those varieties.

IV. Discussion of Misunderstandings in Business.
Objective: To discuss incidents which have occurred
in international business settings and that offer
examples of misunderstandings and
misinterpretations.

V. Optional Weekend Activities or Culture
Observations in Honolulu's Multicultural
Environment. Objective: To obtain firsthand
experience in observing and participating in the
multi-cultural setting in Hawaii.
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SEMINARS IN ENGLISH...
(From page 11)

VI. Improvisations of Business Incidents. Objective: To
develop the skill of clarifying misunderstanding and

resolving confusion in patterns of international
communication by role playing incidents involving
misunderstandings or misinterpretations in
cross-cultural business settings. These sessions will be
video taped for analysis and discussion.

VII. Seminar De-Briefing and Evaluation. Objective: To
evaluate the seminar and make long-range plans for

developing a network of professional collaboration
and interchange.

The fee for registration, housing in an East-West Center

apartment, and materials for each seminar in U.S. $1,000.
A U.S. $50.00 deposit is due by July 1, 1981 to be
submitted with the attached application form.

To receive an application form for the seminar, please
write immediately to the Director, EWCLL

RESEARCH IN
PROGRESS
(From page 9)

WILLARD SHAW received an East-West
Center scholarship to study for a Master's
Degree in English as a Second Language
at the University of Hawaii. He was
awarded the degree in 1977. From 1978
to 1979 he was a professional associate in
the Institute. Before joining the East-West
Center he served in the Peace Corps as
Fisheries Extension Agent in Nepal from
1967 to 1972.
References: World Maps of Uses of

English and Other
Languages of Wider
Communication (with
Bjorn Jernudd -in
preparation).

SELMA SONNTAG was a professional
associate in the Institute from January to
September 1980. She is an M.A. candidate
in Political Science at the University of
Washington in Seattle, specializing in
language planning and policy formulation
and implementation.
References: (i) "Factors in Language

Policy," (publication in
preparation).

(ii) "Sociologuistic Surveys,"
(publication in
preparation).

(iii) "Sociolinguistic Futures,"
(publication in
preparation).

LARRY SMITH is a research associate in
the Institute.

References: (ed) English for
Cross-Cultural
Communication,
Macmillan and Co.,
London, March, 1981.

"Intelligibility study of
varieties of English,"
(publication in
preparation with John
Bisazza).

"Survey of institutions
teaching English for
International
Communication,"
(publication in
preparation with Donald
Campbell, Anjum Haque,
and Peansiri
Vongvipanond).

"English as an International,
Auxiliary Language,"
RELCJournal, 7 (2),
38-53, Singapore, 1976.

"English for Cross-Cultural
Communication: The
Question of
Intelligibility," in TESOL
QUARTERLY, 13 (3),
371-380, 1979.

References: Language Problem in the
Fisheries Industry -A
Report (publication in
preparation with Bjorn
Jernudd).

"To Err is Human: Control
of Language Through
Correction I" (in
preparation with Bjorn
Jernudd).

RICHARD VIA is an educational
specialist with the Institute. For
twenty-three years he was an actor, stage
managerand director in professional
theatre.
References: English in Three Acts,

University Press of
Hawaii, Honolulu,
1976.

"Via Drama: An Answer to
the EIIL Problem in L.
Smith (ed.) Englishfor
Cress-Cultural
Communication, Macmillan
and Co., London, 1981.

MAYURI SUKWIWAT has been a
research fellow at the Institute since 1977.
She was formerly the Director of the
Central Institute of English Language,
Bangkok, Thailand, and Secretary of the
National Committee for the Coordination
of English Instruction.

References: A Handbook of Thai-English
Communicative Capability
(publication in
preparation with John
Fieg).

ELIZABETH THUAN was a Senior
Teaching Fellow in the Department of
Linguistics at Monash University and a
member of the faculty of the State College
of Victoria at Clayton, Australia. She was
a professional associate in the Culture
Learning Institute from October 1979 to
September 1980.

PEANSIRI VONGVIPANOND has an
East-West Center scholarship and is a
doctoral candidate in linguistics at the
University of Hawaii. After completing
her doctorate she will be returning to
Thailand where she is a member of the
staff of Chulalongkorn University,
Bangkok.
References: "Survey of Institutions

Teaching English for
International
Communication,"
(publication in
preparation with Larry
Smith, Donald
Campbell and Anjum
Haque).

THE EAST-WEST CENTER is a
national educational institution
established in Hawaii by the U.S.

Congress in 1960 to promote better
relations and understanding between
the United States and the nations of

Asia and the Pacific through
cooperative study, training, and
research. Each year more than 1,500

men and women from many nations
and cultures work together in
problem-oriented institutes or on
"open" grants as they seek solutions
to problems of mutual consequence
to East and West. For each Center

participant from the United States,
two participants are sought from the
Asian and Pacific area. The U.S.

Congress provides basic funding for

programs and a variety of awards,
and the Center is administered by a

public, nonprofit corporation with an
international Board of Governors.

1777 East-West Road,
Honolulu, Hawaii 96848
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