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Abstract
This minitrack continues a long series of articles
addressing knowledge flows, transfer, sharing and
exchange.

1. Introduction

This minitrack continues a long series of articles
addressing knowledge flows, transfer, sharing and
exchange. It examines the nature and role of
knowledge flows across people, organizations, places,
forms and times from technical, managerial,
behavioral, organizational and economic perspectives.
As the nature of knowledge flows changes due to
digitalization, consumerization of information
technology (IT), and the integration of artificial agents
into daily routines, it is increasingly important to
understand the changes required in how knowledge
workers conduct work, share knowledge and
information, and learn. Knowledge management (KM)
activities in organizations are no longer supported only
by traditional information and communications
technologies (ICTs; e.g., databases, data warehouses,
information repositories, websites, email streams), but
are also enabled through new forms of ICTs including
artificial intelligence (Al; e.g., agents, bots, learning
algorithms), social software or Web 2.0 technologies
and Internet of Things (IoT). The ubiquitous and
pervasive nature of these new forms of ICTs are
creating flexible KM sharing environments that need
to be researched more systematically.

2. Paper Summaries

We received four high quality manuscripts this
year. Following rigorous review by numerous experts
in the field, we collaborated to accept the top two
papers, one of which has been nominated for the Best
Paper Award.

The first paper is entitled “How does technology
readiness affect the transfer of innovation between the
work domain and the non-work domain? A
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longitudinal study.” It is written by Ruth Maria Stock-
Homburg and Meike Kietzmann. The authors examine
the transfer of innovative behavior between the work
and non-work domains through a quantitative
empirical study. Using Spillover Theory with a focus
on technology readiness as a moderator on the
relationship between the transfer of innovation and
innovative behavior, the study addresses the
importance of digitization. The authors argue that
employee innovation in the work domain has an
impact on innovative behavior in the non-work
domain, and vice versa.

The second paper is entitled “A Method for
Assessing Knowledge Flow Efficiency, Cost and
Performance.” It is written by Mark Nissen. This paper
builds upon a growing stream of knowledge
visualization, measurement and dynamics work to
develop a method for assessing knowledge flow
efficiency, cost and performance in the organization.
This method is applied to develop keen insights into
financial analysis of organization knowledge systems
and processes, and it elucidates a novel decision
support capability.

3. Minitrack Chairs

Mark Nissen, Mika Yasuoka and Lynne Cooper
have worked together as Minitrack Chairs over several
years. The three are looking forward to chairing this
minitrack in person this year, following a two year
hiatus induced by the COVID Pandemic, and they
hope to continue their partnership through next year’s
conference.
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