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During the last two years, our society has 
recognized greatly the value of electronic 
collaboration, and its contribution in manifold 
ways. Collaboration tools and methods have 
matured much more than at any time in the past. 
Global virtual teams have demonstrated their 
important roles in all the fields of organizations. 
This sounds a bit confusing and I am not sure 
what you are meaning here.Similar and close 
organizations have collaborated actively on using 
joint collaboration platforms for information 
sharing and task processing. We are now facing a 
new era of electronic collaboration beyond 
organizational and geographical borders.

In this year, our mini-track received eight 
submissions, two of them have moved to other 
mini-tracks because of better topical fit.  Among 
the remaining 6 papers, 3 papers have been 
accepted, based on a dozen reviewer comments, 
suggestions, and evaluations. The different papers 
focused on data collaboration and design issues 
among organizations, visualization of inter-firm 
collaboration, economic assessment of 
inner-source software development, digital 
transformation and innovation performance in 
inter-organization collaboration, digital reminder 
nudges and team-based interventions, and 
collaboration factors in crowdsourcing ecosystem. 
The three accepted papers of this year’s 
mini-track can be summarized as follows:

“A Research Model for the Economic 
Assessment of Inner Source Software 
Development” by Stefan Buchner and Dirk 
Riehle develop a research framework on 
explaining economic inner source assessment by 

clarifying business and algorithmic domains and 
their related goals, processes, procedures, data, 
and context. They assume that abilities to use data 
for measurement and prediction of software 
increase IP transfer assessment. Inner source 
development enhances strategic business goals as 
well as operational goals. These efforts finally 
increase willingness to adapt inner source 
development. 

“Fostering Psychological Safety in Global 
Virtual Teams: The Role of Digital Reminder 
Nudges and Team-based Interventions”, by 
Carolin Fleischmann, Isabella Seeber, and Peter 
Cardon, demonstrate the value of digital nudges 
and interventions to increase team performance. 
They found digital reminder nudges to be very 
effective both in low and high context 
communication environments by fostering 
psychological safety. 

“Why collaborate? Factors Influencing in 
Crowdsourcing Ecosystems”, by Saima Qutab, 
Michael Myers, and Lesley Gardner, studied 
internal and external factors contributing to 
collaboration in crowdsourcing ecosystems. 
Crowdsourcing initiatives in Galleries, Libraries, 
Archives and Museum sectors were analyzed 
regarding preparedness, challenges, scope, and 
risks.  23 internal and external factors were 
suggested for platform-based collaboration, 
including data availability, organizational culture, 
trust, shared values, social goals, domain 
expertise, and quality assurance. 
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