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A Little About Me
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● I’m a kindergarten teacher at a 
public school on O'ahu

● BA in Elementary Education

● Second year Learning Design 
and Technology Master’s 
student



Presentation 
Overview
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1.
Motivation

Motivation 
behind the 
project and 

the idea 
started.

2.
Design 

Approach
 Design consideration 

and modifications.

3.
Technology

Technology used 
during website 

development and 
implementation of 

the study.

4.
Visual Design

 Key design concepts 
applied to the 

website.

5.
Methodology
Evaluation instruments, 
data collection, and 
implementation.

6.
Results
Usability results and 
participant perception 
of the website.



1.
Motivation 

Behind this 
Teacher Website

How the idea came 
about...
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Problem 

● Current school website 
lacks features for teachers 
to post

● Current website not easily 
navigated to find 
information

● Wanting a convenient 
way of communication 
between parents and 
teachers
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Problem (cont.)

Why create a teacher website?
● Parent and teacher 

communication is so 
important

● Communicate important 
information to parents

● Easily access school and 
classroom information in 
one location
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Purpose

The purpose of this usability study was to see 
how participants were able to navigate and 
locate information found within the website.
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Target Audience

● Parents of current or 
previous kindergarten 
students
○ Those who are looking 

for school or 
kindergarten 
information

○ Want to access 
information in one 
location
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Research Questions
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1. How easy or difficult is it for 
parents to find the 
teacher’s information?

2. How easy or difficult is it for 
parents to find school and 
classroom information?



Tasks

10

1. Where would you find the class 
calendar?

2. Where would you go to find the lunch 
menu?

3. Where would you click to find the 
teacher’s contact information?

4. Where would you find the photos on 
the class website?



2.
Design Approach

How the website 
was created...
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Design Considerations

● Parent time
● Simple and straightforward
● Layout of all pages are 

similar
● Repetitive layout for easier 

navigation
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Website Development
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● Create 
website 
design

● 3 Rounds of 
testing

● Walkthrough
● ModifyWireframe

Prototype ● Final 
Revisions

Website



3.
Technology

Tools used for the 
study...
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Wireframe
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Prototype
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Walkthroughs
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● In-person
● Zoom



4.
Visual Design

Overall look and 
design of the 

website...
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Web Design
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1. 
Similarity

4.
Figure & 
Ground

2.
Closure

3.
Proximity

5.
Continuity

5 Gestalts 
Principles

Focus on 
cognitive 
parts of 
website 
design

Use 
walkthroughs 

and 
questioning 

to gain 
insight

Rosena
& Purinton



Web Design (cont.)
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Similarity
● Headings 

similar
● Layout of 

page/scroll 
down to 
view 
information

Closure
● Lines separate 

sections

Proximity
● Similar things 

grouped 
together

Figure & Ground
● Pictures 

and 
images

● Big, 
bolded 
headings

Continuity
● Page flowed 

with similar 
information 
together

Rosena & Puritan
● Participants 

browsed site 
and gave 
feedback 
during 
walkthroughs



5.
Methodology

Conducting the 
usability study...
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Implementation
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Round 1

Round 3

Round 2

Session Location

In-person 
at school

Online 
through 
Zoom



Data Collection:
Before the Study
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● Age
● Education
● Internet use
● Other children attending/attended our school/ other 

children attended kindergarten at our school (show 
familiarity with school and kindergarten info)

Pre-Survey



Data Collection:
During the Study
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● Verbal feedback (interview 
& talk-aloud)

● Participant can offer 
feedback after browsing 
site

● Ask and answer questions 
throughout the 
walkthrough



Data Collection:
During the Study (cont.)
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● Participant asked to 
comment on:
○ Design and layout
○ Appearance of website
○ Ease-of-use
○ Recommendation to 

site



Data Collection:
After the Study
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● Ease-of-use
● Usefulness of website
● Content
● Recommendation of site

Post-Survey



6.
Results & 

Discussion

Data from the 
usability study...
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Pre-survey Data
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Gender Age

Are you a parent of a _________ kindergarten 
student?

Have you ever had any other children 
attend kindergarten at our school?



Pre-survey Data 
(cont.)
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Pre-survey Data 
(cont.)
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Rating Data
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● Tasks were rated by severity using Nielsen’s Severity Rating 
Scale (0-4 ratings based on seconds used to complete the 
task)
○ 0 (0-10 sec.)- no usability problem
○ 1 (11-20 sec.)- cosmetic problem only
○ 2 (21-30 sec.)- minor usability problem/fixing is a low 

priority
○ 3 (31-40 sec.)- major usability problem/important to fix & 

high priority
○ 4 (41 sec. and up)- usability catastrophe/imperative to fix



Data from 
Session: Round 1
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Tasks
1. Class calendar
2. Lunch menu
3. Teacher contact  information
4. Class photos

Issues
● Participant 1 and 2 took 

significantly longer completing 
Task 4

● Both clicked on a the 
“Classroom Information” tab

● Class photos were on the 
“Home” page



Changes: Round 1
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Changes
● Photos were moved to 

“Classroom Information” page 
since it was classroom photos

● Buttons were added on the 
bottom of the “Home” page to 
allow for another access to 
other pages.



Data from 
Session: Round 2
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Tasks
1. Class calendar
2. Lunch menu
3. Teacher contact  information
4. Class photos

Issues
● Participant 5 took slightly 

longer to complete Task 4 due 
to thinking out loud and not 
navigational issues

● No severe issues during this 
session so no changes were 
made based on this data



Data from 
Session: Round 3
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Tasks
1. Class calendar
2. Lunch menu
3. Teacher contact  information
4. Class photos

Issues
● No severe issues during this 

session so no changes were 
made based on this data



‘’ “Adding what curriculum is being used would be provide 
more information for parents.”

-One of the participants
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Verbal Suggestions

Changes
● Added curriculum to the 

school information tab
● Made the iReady clickable for 

convenience



‘’ “Making the email clickable would be more convenient.”
-One of the participants
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Verbal Suggestions

Changes
● Email and phone clickable
● Parents can click and email 

and call straight from the site



Post-survey
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● Participants could give feedback using a Likert scale 
rating (0-Strongly Disagree to 5-Strongly Agree)
○ Design Layout
○ Navigation
○ Ease-of-use
○ Effectiveness
○ Participation



Post-survey

39Likert Scale: 0 (Strongly Disagree) to 5 (Strongly Agree)



Post-survey cont.

40Likert Scale: 0 (Strongly Disagree) to 5 (Strongly Agree)



Post-survey cont.

41Likert Scale: 0 (Strongly Disagree) to 5 (Strongly Agree)



Discussion
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Lessons Learned
● Weebly features

○ Can’t change 
button/font color

○ Scrolling pictures
● More time between 

rounds

Future Developments
● Mobile accessible
● Link to school 

forms that can be 
printed or typed 
directly into

Successes
● Overall parent 

feedback was 
positive

● Weebly was easy to 
use

● Connect/reconnect 
with parents



Thanks!
Any questions?
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