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1.

Motivation about..

Behind this
Teacher Website

How the idea came




Problem

Current school website
lacks features for teachers
to post

Current website not easily
navigated to find
information

Wanting a convenient
way of communication
between parents and
teachers
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Problem (cont.)

Why create a teacher website?

Parent and teacher
communication is so
Important
Communicate important
information to parents
Easily access school and
classroom information in
one location
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Purpose

(I

The purpose of this usability study was to see
how participants were able to navigate and
locate information found within the website.



Target Audience W/

Parents of current or
previous kindergarten
students
Those who are looking
for school or
kindergarten
information
Want to access
iInformation in one
location




Research Questions

1.

How easy or difficult is it for
parents to find the
teacher’s information?

How easy or difficult is it for
parents to find school and
classroom information?




Tasks

1. Where would you find the class
calendar?

2. Where would you go to find the lunch
menu~?

3. Where would you click to find the
teacher’s contact information?

4. Where would you find the photos on
the class website?

[l o
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How the website
was created...
O

Design Approach L]




Design Considerations -

HOME SCHOOL INFORMATION CLASSROOM INFORMATION TEACHER INFORMATION

Parent time
Simple and straightforward WELCOME TO KINDERGARTEN!

I'm so excited to be able to work with your children throughout this school year! This website

L a O u t Of a | I a e S a r e will provide you with information to keep you up-to-date on important school and classroom
information as well as keep you involved on your child's kindergarten experiences.

. . In this classroom website, you can find school, classroom, and teacher information. From
S I ’ T \ I | a r school or classroom updates to what curriculum we are using to how you can contact the
teacher. You can find all types of information in one convenient location! If you are not finding

what you need, please contact the teacher :)

Repetitive layout for easier
navigation

TEACHER
INFORMATION

SCHOOL

CLASSROOM
INFORMATION




Website Development

/ Wireframe ™

e Create
website

4 )
e 3 Rounds of
testing
e \Walkthrough
e Modify
N— /
Prototype

design
—

- Website \

\_

e Final
Revisions
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Tools used for the
study...
O

Technology o




Wireframe
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Prototype

HOME SCHOOL INFORMATION CLASSROOM INFORMATION TEACHER INFORMATION

CLASSROOM INFORMATION

Any important information on classroom or grade level events can be found here. Looking for the class calendar or

announcements on our upcoming kindergarten or classroom events? You can find it all here!

RECENT CLASS PHOTOS

Practicing sounding out and building words.

Learned about the parts of the firefighter's uniforms today!

HOME SCHOOL INFORMATION CLASSROOM INFORMATION

SCHOOL INFORMATION

You can find any important information for our school here. Looking for the lunch menu or announcements on upcoming

events? It's all here!

TEACHER INFORMATION

CURRICULUM USED AT OUR SCHOOL

i-Ready’

Online Math and

Math Curriculum

Reading Program. Click
on the image to go to

iReady site.

ordey

Language Arts

Curriculum

(

\.

weebly
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Walkthroughs

INn-person
Zoom

Qzoom
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Overall look and

design of the
website...
@

Visual Design al




Rosena ]
Web Design & Purinton E

Focus on ‘ Use
cognitive walkthroughs
parts of and
website questioning
design to gain
Insight

5 Gestalts ]

Princigles
1. )
imilari Flgure &




Web Design (cont.)

SCHOOL INFORMATION CLASSROOM INFORMATION

HOME

CLASSROOM INFORMATION

announcements on our upcoming kindergarten or classroom events? You can find it all here!

RECENT CLASS PHOTOS

nnnnnnn

Practicing sounding out and building words.

TEACHER INFORMATION

Any important information on classroom or grade level events can be found here. Looking for the class calendar or

Learned about the parts of the firefighter's uniforms today!

HOME SCHOOL INFORMATION

CLASSROOM INFORMATION TEACHER INFORMATION

SCHOOL INFORMATION

You can find any important information for our school here. Looking for the lunch menu or announcements on upcoming

events? It's all here!

CURRICULUM USED AT OUR SCHOOL

Closure
Lines separate
sections

Similarity
Headings °
similar
Layout of
page/scroll
down to °
view
information

Proximity
Similar things
grouped
together

Figure & Ground

Continuity

Pictures
and
images
Big,
bolded
headings

e Page flowed
with similar
information
together

Rosena & Puritan

e Participants
browsed site
and gave
feedback
during
walkthroughs
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Conducting the
usability study...
O

Methodology




Implementation

—» Round 3

f

f

B T Y
SRy

f

Session Location

INn-person
at school
I

Online
through
Zoom
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Data Collection:

Before the Study =
Pre-Survey ——
Age S
Education X

Internet use

Other children attending/attended our school/ other
children attended kindergarten at our school (show
familiarity with school and kindergarten info)
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Data Collection:
During the Study

Verbal feedback (interview
& talk-aloud)

Participant can offer
feedback after browsing
site

Ask and answer questions
throughout the
walkthrough
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Data Collection:

During the Study (cont.)

Participant asked to
comment on:
Design and layout

Appearance of website
Ease-of-use

Recommendation to
site

SUGGEST ON

343
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Data Collection:
After the Study

Post-Survey

Ease-of-use

Usefulness of website
Content
Recommendation of site
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6.

Results &
Discussion

Data from the

usability study...




Pre-survey Data

9 responses 9 responses
Gender

@ Female ® 18-29

® Male ® 30-39

@ Prefer not to say © 40-49

@ 50 and above
Have you ever had any other children Are you a parent of a kindergarten
attend kindergarten at our school? student?
9 responses 9 responses

@ Current
@ Previous

® Yes
® No

44.4%




Pre-survey Data
(cont.)

Where do you usually access the internet?

v

9 responses

@ Home
@ Work
@ Anywhere- smartphone

How often do you use the internet daily?

9 responses

@ Less than 3 hours

@ 3-6 hours

@ 6-9 hours

@ Over 9 hours

@ | do not use the internet

How would you rate your level of confidence using the internet?

@ Novice

@ Advanced beginner
@ Competent

@ Proficient

@ Expert

9 responses

How would you rate your proficiency using computers?

9 responses

@ Novice

@ Advanced beginner
@ Competent

@ Proficient

@ Expert
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Pre-survey Data
(cont.)

How do you usually access the internet? (Check all that apply)

9 responses

What do you normally do on the internet? (Check all that apply)

9 responses

Read the news 5 (55.6%)

Social Media 5 (55.6%)

Shopping
Research (ex. products, places,
etc.)

6 (66.7%)

8 (88.9%)
8 (88.9%)
Email 8 (88.9%)
1(11.1%)

1(11.1%)

Finance 1(11.1%)

0 2 4 6 8

School- graduate program

Work applications/databases

Desktop/Laptop computer 5 (55.6%)

Tablet or iPad 3(33.3%)

Smartphone

9 (100%)

8 10
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Rating Data

g N

Tasks were rated by severity using Nielsen’s Severity Rating
Scale (0-4 ratings based on seconds used to complete the
task)

O (O-10 sec.)- no usability problem

1 (11-20 sec.)- cosmetic problem only

2 (21-30 sec.)- minor usability problem/fixing is a low

priority

3 (31-40 sec.)- major usability problem/important to fix &

high priority

4 (41 sec. and up)- usability catastrophe/imperative to fix
31



Data from
Session: Round 1

Tasks
1. Class calendar Round 1
2. Lunch menu 3
3. Teacher contact information 21
4. Class photos 20 SRR 18
15
|ssues
Participant Tand 2 took = 5 B 7
significantly longer completing 5 T -
| | [N
| Hu | -
BOth C“Cked ona the Participant 1 Participant 2 Participant 3
“Classroom Information” tab S e S A
Class photos were on the
“Home" page




Changes: Round 1

Changes
Photos were moved to

“Classroom Information” page
since it was classroom photos
Buttons were added on the
bottom of the “Home" page to
allow for another access to
other pages.

CLASSROOM INFORMATION

Any important information on classroom or grade level events can be found here. Looking for the class calendar or
announcements on our upcoming kindergarten or classroom events? You can find it all here!

RECENT CLASS PHOTOS

Our plants our growing! We're continuing to talk about what plants and

Making a necklace with 100 Fruit Loops for one of our 100th day of school

other living things need to live. activities!
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Data from

PWN -

Tasks

Class calendar

Lunch menu

Teacher contact information
Class photos

Session: Round 2

|ssues
Participant 5 took slightly

longer to complete Task 4 due
to thinking out loud and not
navigational issues

No severe issues during this
session so No changes were
made based on this data

(=
o

O = N W b N & v 0 O

Participant 4

L 6
5
AI. . Il

Round 2

Participant 5

BTak]l mTak2 mTak3 mTakd

Participant 6

5
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Data from

Session: Round 3

PWN -

Tasks

Class calendar

Lunch menu

Teacher contact information
Class photos

Issues
No severe issues during this

session so No changes were
mMade based on this data

O N W WV O Nl W

8
7 7 T 7
6 6 6 6 6
'-I Wll =

Participant 7

Round 3

Participant 8

BTak]l mTask2 wmTak3 mTakd

Participant 9
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Verbal Suggestions

g N

“‘“Adding what curriculum is being used would be provide
more information for parents.”

-One of the participants

SCHOOL INFORMATION
_ - _ _ Changes
You can find any important information for our school here. Looking for the lunch menu or announcements on upcoming

events? s al here! Added curriculum to the
school information tab

- Made the iReady clickable for
Mathematics EEY oy convenience

Math Curriculum

CURRICULUM USED AT OUR SCHOOL

Online Math and Language Arts

Reading Program. Click Curriculum
on the image togo to

iReady site.




Verbal Suggestions

g N

“Making the email clickable would be more convenient.”
-One of the participants

p—__ |
TEACHER INFORMATION Ch
anges
Aloha, I'm Ms. Ogatal 1 i
| Aot [m s Ogate | Email and phone clickable
While I was in college, | worked at this school as an aide and was fortunate enough to be hired
as a teacher not long after | graduated. | started teaching 6th grade and transitioned to H H
kindergarten. | enjoy kindergarten because of the growth that can be seen from the students pa re nts Ca n C | I C k a n d e m a I |
throughout the year and the excitement they have for learning. Every day in kindergarten offers M H
something new and | can't wait for all the exciting things to come this school year! a n d Ca | | St ra I g ht f ro m t h e S I te
CONTACT THE TEACHER

If you ever need anything, feel free to contact me.

Email: email the teacher

School number: call the school




Post-survey

g N

Participants could give feedback using a Likert scale
rating (O-Strongly Disagree to 5-Strongly Agree)
Design Layout
Navigation
Ease-of-use
Effectiveness
Participation
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Post-survey

=
o

C = N W b UV Oy W

Website is visually
appealirg

Post-Survey

Textisclearly written Media are interesting
and relatable to topic

m0 ml =2 n3 md msS

Organization of
inform ation isclear

Main navigation &
easily identifiable

Likert Scale: O (Strongly Disagree) to 5 (Strongly Agree)
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Post-survey cont.

[
N Wb YN W O

0 e

and concise

Toolbar labels are clear Number of buttons/links Links are corsistent and Websiteis user-fiendy Website has cleanand

are reasonable

Post-Survey

easily identifiable

H0 m1 52 w3 m4 m5

simple presentation

Likert Scale: O (Strongly Disagree) to 5 (Strongly Agree)
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Post-survey cont.

[
o

O = N Wb - W

Infor mation on the
website was useful

Infor mation was easy 1o
findon the webste

Post-Survey

| felt comfortable
navigating the website

m0 il 82 n3 md ms

The website provided  Instructions and guidelines
uselul school and for participating in the
classroom information  usability testing were clear

Likert Scale: O (Strongly Disagree) to 5 (Strongly Agree)
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Discussion —
Successes Lessons Learned Future Developments

Overall parent
feedback was
positive

Weebly was easy to
use
Connect/reconnect
with parents

Weebly features
Can't change
button/font color
Scrolling pictures

More time between

rounds

Mobile accessible
Link to school
forms that can be
printed or typed
directly into
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