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In a rapidly evolving world driven by technology
and information but also driven by purpose, ethics
and workplace spirituality - to name just a few topics,
the landscape of Knowledge Management (KM) is
transforming at an unprecedented pace. The relentless
influx of data, the rise of artificial intelligence, and
the changing nature of work are reshaping how we
capture, store, share, and leverage knowledge within
organizations. The Future of Knowledge Management
promises to be an engaging and thought-provoking
exploration of a critical facet of our ever-changing world
and it is a dynamic and multifaceted journey, where we
just at the beginning.

This minitrack is intended to bring together novel
ideas to explore the future role of KM research and
KM practice in a changing and increasingly dynamic
world. Our overall goal is to take first steps in defining
a research agenda for KM of the future.

This minitrack was organized for the second time
and we accepted three papers for publication and
presentation.

One paper is about It ain’t about Words – The Role
of Aesthetics in Enhancing an Organizations Capacity
to Act. This case study reports insights from an
entire year of managing a collegiate semi-professional
American Football team in Europe and the implications
for Knowledge Management in practice. Among the
most important findings is the observation that the
success of even the most elaborate and well-intentioned
strategies for individual, as well as organizational
knowledge acquisition and capacity building relies
heavily on the individual´s aesthetic perceptions of
respective measures and actions taken. Furthermore,
in the context of non-professional organizations, the
perceived success of the organization appears to be
strongly tied to the fulfillment of each stakeholders
value expectations towards the organization. So this

paper focuses on a completely new angle in the field
of KM and OL namely aesthetics, which will probably
trigger a lot of exciting and interesting discussions.

Also the second paper takes a rather innovative
perspective on Knowledge Management. It is about
Systemic Coaching and Enneagramics for Organization
Knowledge Flow and thus also tries to further develop a
new field within KM, which is spiritual KM. Problems
emerge when employees feel that their jobs are
meaningless and unfulfilling. Often the possible best
version of the employee does not match and correspond
with the potential best version as viewed by the
organization. This represents a KM problem: essential
types of knowledge must flow between organizations
and their employees, which spans individual and
organization KM, along the dimension referred to as
reach. In this paper, the authors outline an approach
that fosters essential knowledge flow through two
complementary techniques: 1) vocation-coaching and
2) Enneagram dynamics.

The third paper is about Digital transformation
in the construction industry: Applying a Knowledge
Management System lens and takes a very different
perspective compared to the other two articles. It
focuses on the digital transformation in the Australian
construction industry and develops a new conceptual
framework for a Knowledge Management System in
order to enable the digital transformation and to solve
problems the authors have detected in the data of a large
case study.

Another paper comes from the minitrack KS -
Knowledge and Learning Applications in Practice and
is about Understanding the Negative Effects of Social
Networking Mobile App Notifications on the Attention
of Young People and Adults. This paper provides
a systematic literature review about the significant
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influence of social networking apps on contemporary
society, particularly among the younger generations. It
is imperative to investigate young people and adult´s
interaction with these technologies, while identifying
the challenges. This Systematic Literature Mapping
aims to provide a comprehensive exploration of the
state of knowledge regarding the effects of notifications
on social networks on the attention spans of individuals
between 11 and 29 years old.

We plan to run the minitrack on the future of
Knowledge Management again at HICSS-58 and look
forward to a large number of new submissions in order
to achieve our overall goal of creating a research agenda
for knowledge management of the future.
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