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Did you find that Challenging?




Direct Feedback

® Understanding money?

® NoClue...
® Being smart with your money.

® |don't know what that means.




Purpose Design and Evaluation Discussion
Development (Usability)




The Problem

1. Low-Income, First-Generation students lack
of support when compared to students from
higher income demographics.




.
The Costs

e [n 2018, the average income of the highest 20% of families
was 3.3 times that of the middle 20% ($261,760 vs. S78,970
in 2018 dollars). It was 2.6 times as high in 1988

e [n 2018, the $121,060 median income of families headed by a
four-year college graduate was more than twice the median

for families headed by a high school graduate
(Trends in College Pricing 2019)




The Plan
e [lesigningaresource foraspecific audience!’

Using What You Know
e [Xxperience, content, and what to do with it.




Target Audien /&%

> Demographics
e Low-Income,
First-Generation
e Students at UH Maui
College
> Maui County Relevance

e 50% Financial Aid Eligible
at the Public High School
Level

e 357% LowIncome

e 20% Bachelor's Degree




Design and Development




The Google Workspace




5 Toolkit Design

1. Instructional Design:
Addie Model

2. Mayer's Principles of
Multimedia Design

3. Gagne's 9 Events of
Instruction




Terminal Objectives

Introduction

e Understand the purpose of the website, and
how to navigate it.

2. FAFSA
e Understand what the FAFSA is, when it

opens, what is needed to complete it, and
how to start the process.

3. Scholarship
e Comprehend the scholarship season, and
the basics of the UH Common Scholarship
and the Hawaii Community Foundation
Scholarship

4. Loans
e Understand the different types of loans,
how to apply for them, and what to watch
out for.




Hierarchy and Process
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Define money
management

Understand how to
use a computer and
the internet

Concepts

Entry Skill




Toolkit Design




Toolkit Design
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FAFSA STEPS

Do you need to learn more about the FAFSA?

The Race to The Finish

The FAFSA can be complicated, follow these steps to prepare for the application and remember, to ASK FOR HELP if you get stuck. Click

on the titles below to find out more information about each step.

The FSA-ID

What s the FSAID? The FSA-ID is your username and password to the Free Application for Federal
Student Aid. It is an important account that allows you to sign in and complete the FAFSA. Cick here
o find out more about the FSA-ID where to go to complete it and what you will need.

Personal Information

What Do | need to be ready for the FAFSA? The FAFSA application will require personal information
from students in order to complete it. This information will be needed from students, and if a student is
a dependent, from a parent as well

The Application

‘The final step for completing the FAFSA will be to start the application at FAFSA.gov. With your FSA-
1D you will be able to log in and use your personal information to fill out the application. Remermber if
You get stuck you can return at any time to ASK FOR HELP from one of our advisors.




How to Get Started!

THE FSA-ID

The FSAID is the first step to completing the FAFSA. I your username and login for the appiication. Since you shoud fil out the
FAFSA before you sartyour scholarships, this s square one. So lets startoff on a good foot and follow th ow.

Facts:
1. The FSAID alows students and parents to identiy themselves electronically t access Federal Sudent Ald websits.

2. AFSAID is made up o a username and password and can be used to log ntothe online Free Application for Federal Sudent Ald
(FAFSA) form.

3. While you aren' required fo have an FSA-ID o complte and submit a FAFSAform, s the fasiest way o sign your application and
have it processed. s aso the only way 10 accoss or correct yourinformation online, or {0 profil an online FAFSA form with nformation
rom your previous year's FAFSA form.

How to Prepare

Romermber that the FAFSA s sometring that you wil need o il out every year you are in college. That means the.

FSAID is something you will nead o remember when the time comes tofl out the FAFSA again, October 1st. A

whole yearis & ong time to remember a user name and password you'l only use once. So we have made the.

FSAID Key google doc for you to download 1 your google drive orprint and keep wilh you taxes. Fling s out
0id the enghy process of recovering your password,

Steps to Download to your own Googl Drive.

ilck on the foon in the upper ighthand comer of the FSAHID Key displeyed beiow.
=0nce on the page click on Fie—>Make a Copy

+.Choso a nam, and whoro you woud ko o st it on you drive. Makos suro o put it somowhoro easy t find!

FSA-ID Key

lication for Federal Student Aid

What Will You Need?

Allyou need 1o create the FSAD is your social securty number and an aciive emai. remember [0 be prepare (o
ecord the informalion you create for your account on the ESAID Key

Create Your Account!

I you dont alreacy have an
11y0u have an FSAID but don't emember your usemame, select "Forgot Usemarme.”
1£you have an FSAID but don't remember your password,select “Eorgol Passviord”
Parents: If you previously created an FSA-ID when you were a tudent, you don' e to create anather one.

You can only have one FSAID liked fo your Social Securlty number. Als, fyou have more than o chid
attonding higher oducation, you wil use the same paront account.




You are Ready!

Now that you have made it this far you are ready to fill out the FAFSA! The next step this time will be to transfer to the the FAFSA home
page. Now that you have everything together you should able to start your application. Once you are there click the "Start Here"
application button.

Remember if you need help you can talk live to an advisor, or schedule an appointment on our ASK FOR HELP page

Click here to the FAFSA Homepage

FAFSA

receralatucent

of EDUCAT

An OFFIC the

email at: FLR_Helpagmail.com

What do you need to know?

The UH Common Scholarship is an application that can be used to apply for
scholarships while you are attending any of the UH System schools. It can be
one every semester and always opens on October 1st alongside the FAFSA.
This scholarship consists of an online application that will save after every
completed page. This application will time out after 45 minutes so itis
recommended that you prepare your personal statements on a separate
google doc. You may also save your information and continue later at any
time during the process. Once your application is submitted you will not be
able to return to make changes.

Click here to go to the U Common Scholarship.

Requirements

The UH System Common Scholarship Application is generally made up of the following components:
1..Login to the scholarship, If you are a UH student you will use your UH ID
2.Personal Statements, login and begin this application to find the personal statement questions for this year.
3. Community Service and Optional Essays, login to view the questions for these essays
+.The Free Application Federal Aid, the SAR (Student aid Report)
1. CLICK HERE for instructions on how to access your SAR.
5.Up to three Letters of Recommendation
6. Transcripts
1. Will be needed if you are coming right out of high school o transferring from another university.

7.Each UH campus may have additional questions located at the end of the application

Reminder: If you need to take a look at some tips for writing your personal statement check out our personal statement page HERE.

Deadlines

The applicant is responsible for ensuring that all materials, including transcripts and letters of recommendation, are submitted o later
than the deadlines listed. Failure to have all materials submitted by the specified deadlines will result in an incomplete application
Meeting the application requirements and scholarship criteria does not guarantee that you will receive a scholarship. Once an application
has been submitted, it cannot be accessed for changes.

March 1, 2021 at 4 p.m. (HST): UH System Common Scholarship Application submitted through Scholarship Manager.

March 1, 2021 (postmarked): Deadline to upload or have your high school/college transeript(s)







What did I need to
know about this
design?




Research Questions

e How do low-income first-generation college students rate

the level of of the financial literacy
resource?

e How do low-income first-generation college students rate
the of a financial literacy resource?

e How do low-income first-generation college students rate
the of a financial literacy resource?




The Participants: @ @

15 participants were selected




The Participants: @ @

5 Male (33.33%) and 10 Female (66.6%)




The Participants: @ @

Age Demographics

18-26 27-36 37-44 4,5-52 60+
£4,0% 4,0% 6.6% 6.6% 6.6%




The Participants: @ @

12 Participants were from a
first-generation background
(80%)




The Participants: @ @

All 15 were either new students or
still enrolled in higher education
(100%)




- Evaluation Tools -

ee
Financial Aid Relay! - Questionnaire
Thank you for agreeing to participate in thi: dy evaluating the Financial Aid Relay web
resource. This questionnaire will help to evaluate your understanding of financial literacy as
well as web resources. These questions will be used to influence improvements made
towards the overall design of the project
* Required
What is your age demographic *
How often do you utilize web resources for learning and research?
Very often

Almost Ney




Evaluation - Usability Study

Round 1: Round 2 Round 3
e [ntroduction e [ntroduction e [ntroduction
Questionnaire Questionnaire Questionnaire
e Usability Protocol e Usability Protocol e Usability Protocol
e [nterview e [nterview e [nterview
Questions Questions Questions
e [ExitSurvey e [ExitSurvey e [ExitSurvey




Data




Breaking Down The Data By Rounds

Qualitative Data

Perceived Value

Ease of Use

User Satisfaction

Severity: Minimum, Intermediate, High, Critical




Results Round 1. (n=5)

Perceived Value = Not enough information =~ Negative P001, P002, PO03 P004 said in Critical
on the FAFSA module interview
Perceived Value More specific Negative P001, PO03 said in interview High
information on private
loans
Perceived Value = Not enough information =~ Negative P001, P002, P004 said in Critical
on the scholarship interview
module
Ease of Use Gammer and technical Negative P002, P0O01 said in interview Intermediate
issues
Ease of Use Scholarship links were Negative P002, P003, POO5 said during High
broken usability testing
User Satisfaction ~ Disliked the graphic Negative P004 said during interview Minimum
design




Results Round 1. (n=5)

Comment Valence Evidence Severity
Perceived Value || Not enough information || Negative P001, P002, PO03 P004 said in Critical
on the FAFSA module interview
Perceived Value More specific Negative P001, PO03 said in interview High
information on private
loans
Perceived Value || Not enough information || Negative P001, P002, P004 said in Critical
on the scholarship interview
module
Ease of Use Gammer and technical Negative P002, P0O01 said in interview Intermediate
issues
Ease of Use Scholarship links were Negative P002, P003, POO5 said during High
broken usability testing
User Satisfaction ~ Disliked the graphic Negative P004 said during interview Minimum
design
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Results Round 1. (n=5)

Perceived Value = Not enough information =~ Negative P001, P002, PO03 P004 said in Critical
on the FAFSA module interview
Perceived Value More specific Negative P001, PO03 said in interview High
information on private
loans
Perceived Value = Not enough information =~ Negative P001, P002, P004 said in Critical
on the scholarship interview
module

Gammer and technical P002, P01 said in interview
issues

Ease of Use Scholarship links were Negative P002, P003, POO5 said during High
broken usability testing

User Satisfaction ~ Disliked the graphic Negative P004 said during interview Minimum
design
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Results Round 1. (n=5)

Perceived Value = Not enough information =~ Negative P001, P002, PO03 P004 said in Critical
on the FAFSA module interview
Perceived Value More specific Negative P001, PO03 said in interview High
information on private
loans
Perceived Value = Not enough information =~ Negative P001, P002, P004 said in Critical
on the scholarship interview
module
Ease of Use Gammer and technical Negative P002, P0O01 said in interview Intermediate
issues
Ease of Use Scholarship links were Negative P002, P003, POO5 said during High

broken

usability testing

Disliked the graphic P004 said during interview
design




Round 1 Revisions:

e Rethinking the User




Round 2 Revisions:

e Directed
Content

e Visual Noise

Financial Literacy Relay

Scholarship Necessities

What do | need to complete these scholarships?
All Scholarships are different but most of them will
require a few familiar things in order to complete
them. To start, the two most important aspects to
prepare are the Personal Statement and the Letters
of Recommendation. These key features of the
scholarship process will often require the most
thought. Use these guides to become more familiar
with how to write a Personal Statements, as well as
how to Request a Letter of Recommendation.

Home

FAFSA v

Click Here for more information!

Scholarships v

Financial Literacy Relay

Loans

for Help

Q




Round 3 Revisions:
1. Adjusting Details

The Three Tracks of Financial Aid

The Free Application for
Federal Student Aid

The Free Application for Federal Student Aid, or the
FAFSA, is one of the easiest ways for students to get
access to money to pay for college. Now only does this
scholarship allow you to apply for the Pell Grant, a needs
based grant that gives money to Low income students.
The FAFSA is also required by most universities and many
scholarships will use it as a resource to get your financial
information.

Scholarships for Success

The Search for Scholarships is one that makes every
student feel nervous. With millions of scholarships and
thousands of places to find them, the prospect can be a
daunting one. This page will give all students attending a
UH institution a great place to start and give you

guidance on where to look next.

The Loan Handbook

Loans don't have to be a scary options for college. It is
important however that we understand what they are
and how they work. This page covers some basic
information on how to apply for them, and how to
identify what type of loan you are applying to. This page
will also cover some information on when students

should lean more heavily on loans.




Between Round Comparison of Comments

Negative Comments by Type and Round

== Perceived Value == Ease of Use == User Satisfaction
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Discussion




I
L essons Learned

1. Plan ahead
2. Think about what types of data will be most useful

3. Trust the usability study,




I
L essons Learned

1. Listento your participants
2. Technology support

3. The benefit of a content expert




Final Thoughts

References available on request.

Vector images sources from:
<a href="https://www.freepik.com/vectors/people’>People vector

created by pch.vector - www.freepik.com</a>




Thank you!!




