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Financial Literacy 
Relay Questionnaire: 
➢ What is your definition of Financial Literacy?



Did you find that Challenging?



Direct Feedback 
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What is the definition of financial literacy?: 

● Being smart with your money.

● I don't know what that means.

● No Clue...

● Understanding money?



Purpose Design and 
Development

Evaluation 
(Usability)

Discussion



The Problem 
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1. Low-Income, First-Generation students lack 
of support when compared to students from 
higher income demographics. 



The Costs 
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● In 2018, the average income of the highest 20% of families 
was 3.3 times that of the middle 20% ($261,760 vs. $78,970 
in 2018 dollars). It was 2.6 times as high in 1988�

● In 2018, the $121,060 median income of families headed by a 
four-year college graduate was more than twice the median 
for families headed by a high school graduate
(Trends in College Pricing 2019)
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The Solution 

The Plan
● Designing a resource for a specific audience�

Using What You Know
● Experience, content, and what to do with it.



Target Audience

➢ Demographics
● Low-Income, 

First-Generation 
● Students at UH Maui 

College
➢ Maui County Relevance 

● 50% Financial Aid Eligible 
at the Public High School 
Level

● 37% Low Income
● 20% Bachelor's Degree



Design and Development



The Google Workspace
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Toolkit Design

1. Instructional Design: 
Addie Model  

2. Mayer's Principles of 
Multimedia Design

3. Gagne's 9 Events of 
Instruction



Terminal Objectives
1. Introduction

● Understand the purpose of the website, and 
how to navigate it. 

2. FAFSA
● Understand what the FAFSA is, when it 

opens, what is needed to complete it, and 
how to start the process.

3. Scholarship
● Comprehend the scholarship season, and 

the basics of the UH Common Scholarship 
and the Hawaii Community Foundation 
Scholarship

4. Loans
● Understand the different types of loans, 

how to apply for them, and what to watch 
out for.



Hierarchy and Process
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Toolkit Design 



Toolkit Design 



Engaging Aesthetics

Clear Direction



Integrated Resources



Direct Connection



Evaluation
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What did I need to 
know about this 
design?



Research Questions

● How do low-income first-generation college students rate 
the level of user satisfaction of the financial literacy 
resource?

● How do low-income first-generation college students rate 
the perceived value of a financial literacy resource?

● How do low-income first-generation college students rate 
the ease of use of a financial literacy resource?  



The Participants: 

15 participants were selected



The Participants: 

5 Male (33.33%) and 10 Female (66.6%)



The Participants: 

18-26
40%

45-52
6.6%

60+
6.6%

27-36
40%

37-44
6.6%

Age Demographics



The Participants: 

12 Participants were from a 
first-generation background 

(80%)



The Participants: 

All 15 were either new students or 
still enrolled in higher education 

(100%)



 - Evaluation Tools -



Evaluation - Usability Study 

Round 1: 
● Introduction 

Questionnaire
● Usability Protocol
● Interview 

Questions
● Exit Survey

Round 2 
● Introduction 

Questionnaire
● Usability Protocol
● Interview 

Questions
● Exit Survey

Round 3
● Introduction 

Questionnaire
● Usability Protocol
● Interview 

Questions
● Exit Survey



Data



Breaking Down The Data By Rounds 

Perceived Value Ease of Use User Satisfaction

Qualitative Data

Severity:  Minimum, Intermediate, High, Critical



Results Round 1. (n=5)
Area Comment Valence Evidence Severity

Perceived Value Not enough information 
on the FAFSA module

Negative P001, P002, P003 P004 said in 
interview

Critical

Perceived Value More specific 
information on private 

loans

Negative P001, P003 said in interview High

Perceived Value Not enough information 
on the scholarship 

module

Negative P001, P002, P004 said in 
interview

Critical

Ease of Use Gammer and technical 
issues

Negative P002, P001 said in interview Intermediate

Ease of Use Scholarship links were 
broken

Negative P002, P003, P005 said during 
usability testing

High

User Satisfaction Disliked the graphic 
design

Negative P004 said during interview Minimum
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Round 1 Revisions: 
● Rethinking the User



Round 2 Revisions: 
● Directed 

Content
● Visual Noise 



Round 3 Revisions: 
1. Adjusting Details



Between Round Comparison of Comments



Discussion Discussion



Lessons Learned 
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Challenges:
1. Plan ahead 
2. Think about what types of data will be most useful
3. Trust the usability study, DON’T OVER DESIGN!!



Lessons Learned 
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Successes:
1. Listen to your participants
2. Technology support
3. The benefit of a content expert



Final Thoughts

References available on request. 
Vector images sources from: 
<a href='https://www.freepik.com/vectors/people'>People vector 
created by pch.vector - www.freepik.com</a>



Thank you!!


