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The community of the hotel work- 

ers, like most communities in Ha- 

wail, is cosmopolitan in character. 
We find all racial extractions repre- 

sented. It may well be compared with 

the average community in Hawaii in 
its racial segregation. The managers, 

assistant managers, desk clerks, etc. 
forming the apex of this community, 

are entirely Caucasians. At the broad 

base we find the Orientals, who form 
the service group and occupy infe- 

rior quarters. The great majority of 

those at the bottom are unmarried 

men. The attitudes discovered in this 
community are a product, in part of 

the occupation itself, and in part of 

the larger multi-racial situation. 

THE WAITERS 

Typical of those at the bottom of 

the scale are the waiters, seventy- 
five per cent of whom are young Fi- 
lipinos. The majority of them receive 

both room and board from the hotel, 

in addition to the basic wage of $37 

to $40 per month. The following is 

the Filipino’s conception of himself 
and his profession. This particular 

view was expressed by a city Filipi-. 

no, a high school graduate, who came 

to Hawaii several years ago. He comes 
from the better class of Filipinos. 
“He wakes up early in the morning 

and prepares himself for a hard day’s 

work. He combs his hair, inspects his 
nails and puts on an immaculately 
clean uniform. Nothing slipshod about 

him for he is to handle food. He is a 
waiter, the light-footed fellow who 

fleets about your table and serves 

your meals. His trade requires clean- 

liness, self control, tolerance, good 

naturedness, politeness and obedience. 

He must cultivate all these and must 

make his trade more of an art in it- 

self. 

“T’ve spent over one third of my 

lifetime in this vocation and I ought 

to know plenty about it. It’s not easy 

as it looks. The waiter doesn’t know 

what to expect. He has to be obse- 
quious in spite of anything and must 
put up with cranks that give him 

mental fatigue, which to my way of 
thinking is more excruciating than 

bleeding wounds. He must bear un- 

due reprimands from his boss and 
smile, If it’s his lot to wait on people 

that are unreasonable and unhappy if 

they have nothing to complain about, 
he must bear it and make the best of 

it during their sojourn. Many a wait- 

er finds peace by voluntarily forsak- 
ing his job to escape from them, with 

pretext of some kind of ailment. But 

everything has its good and bad sides. 
The waiter has to deal with all sorts 

of people with varied habits, idiosyn- 
cracies, and temper. C 

“The American is easier to get 

along with than the European, He 
treats his waiter not as does a lord 

to menial, but as human being to hu- 
man being. The European with his 

ancient background still has that at- 

titude of lord to vassal or serf. The 
Englishman in particular still has 

it in his blood. He regards his waiter 

as a minus quantity and parts with 

ten per centum only after he’s worn 
his waiter out. Most of his brothers 

from the Antipodes with very few 

exceptions are worse. They don’t 

bother about their waiters. They are 

full of sing-song “thank-yous”, but. 

thank-yous can’t pay for rent, gro- 

*This article is part of a larger study of the employees of the two 

largest hotels catering to the tourist trade at Waikiki. 
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ceries and ice. 
“Being underpaid he has to make 

the best of his job to earn his gra- 

tuity. If he gives you his best ser- 

vice, (there are ordinary services) 

he expects you to wax generous and 

tip him well. That’s his main pur- 
pose. Tip is something you owe 

though you are not obligated to pay 

it. It’s a tradition. Some people ut- 

terly disregard this traditional re- 

muneration. 
“The waiter doesn’t care who you 

are. You may be a bank preident, 

a sereen celebrity, a prima donna, a 
novelist, or a magnate of some kind 

of business. It doesn’t make a bit of 

difference to him. You get as much 
attention as any man about town, 
clerk or salesman. He is not interest- 

ed in your social position. The tip is 

all that matters. 

“The waiter has to put up with peo- 

ple who are too hard to please. There’s 
the customer who complains he has 
waited one hour for his food when in 

reality not ten minutes have elapsed. 

The best thing to tell him is that 

food doesn’t come in can always. But 

no waiter will do that. The head wait- 

er, like him, understands the situa- 
tion and since the customer is al- 

ways right, he administers a few 

tongue lashes. The waiter understands 

him, but he doesn’t take the repri- 

mand to heart: It’s all fake, you 

know. 

“No waiter will admit that his job 
is a rosy one. On the contrary he is 

apt to say dirty things about it.” 

Perhaps the outlook on life or the 

attitude of the Filipinos can be best 

illustrated by the type of life they 
live. The average Filipino waiter is 

a very good dresser and spends a 

large proportion of his money on 

clothes. The waiter knows how to 

dress due to the contacts he makes at 

the hotel. However, some of them go 

to the extreme and try to wear some- 
thing dazzling so that they can be 

the center of attraction. The waiter 
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sees the latest in men’s wear as the 
guests from the mainland come in 

for dinner, or for lunch. When he goes 

out on parties, he tries to imitate 

them. The entertainment of the aver- 

age Filipino consists of going to the 
taxi dance halis, movies, and very 

often to houses of prostitution. There 

is very little in the way of saving 

done by a waiter. He appears to spend 

all his money on entertainment and 
clothing. He tends to live only for to- 
day. He wants to receive recognition 

within the community and the method 
of approach has been to dress in the 

latest. He has to some extent receiv- 
ed recognition in the Filipino com- 

munity by his dress and his rather 

“devil may care” attitude toward 

money. Although he came to Hawaii 
principally to earn enough to live 

comfortably in the Philippines, he 
sends only a small part of his earn- 
ings back home to attain this goal. 
He is often promised to some girl 

back home and expects to get mar- 

ried after making good in Hawaii, 

but the type of life led by the men 
frequently turns them away from 
their earlier goal. The gardener Fi- 

lipino, who is looked on with scorn 
by the waiters, presents a direct con- 

trast. He is the diligent saver. His 

goal is to get enough money to re- 

turn to the Philippines and_ settle 

down. He does not “go” for these en- 

tertainments nor does he dress in 

the latest. 

THE BELL BOYS 

The bell boys are chiefly unmar- 

ried, Hawaiian-born Japanese, rang- 

ing in age from 16 to 80. Only two 

out of a total of 38 are married, and 
both have non-Japanese wives. The 

average person in this community re- 
gards bell hopping as an inferior type 

of work. Here is the bell hop’s slant 

or his job. This opinion was express- 

ed by one who has been in the “game’”’ 
for the past seven years and is one 
of the more sensible and observing 

boys. He is a yrammar school gradu- 


