Attitudes of Hotel Workers

By DOUGLAS YAMAMURA

The community of the hotel work-
ers, like most communities in Ha-
waii, is cosmopolitan in character.
We find all racial extractions repre-
sented. It may well be compared with
the average community in Hawaii in
its racial segregation. The managers,
assistant managers, desk clerks, etc.
forming the apex of this community,
are entirely Caucasians. At the broad
base we find the Orientals, who form
the service group and occupy infe-
rior quarters. The great majority of
those at the bottom are unmarried
men. The attitudes discovered in this
community are a product, in part of
the occupation itself, and in part of
the larger multi-racial situation.

THE WAITERS

Typical of those at the bottom of
the scale are the waiters, seventy-
five per cent of whom are young Fi-
lipinos. The majority of them receive
both room and board from the hotel,
in addition to the basic wage of $37
to $40 per month. The following is
the Filipino’s conception of himself
and his profession. This particular
view was expressed by a city Filipi-
no, a high school graduate, who came
to Hawaii several years ago. He comes
from the better class of Filipinos.
“He wakes up early in the morning
and prepares himself for a hard day’s
work. He combs his hair, inspects his
nails and puts on an immaculately
clean uniform. Nothing slipshod about
him for he is to handle food. He is a
waiter, the light-footed fellow who
fleets about your table and serves
your meals. His trade requires clean-
liness, self control, tolerance, good
naturedness, politeness and obedience.

He must cultivate all these and must
make his trade more of an art in it-
self.

“I've spent over one third of my
lifetime in this vocation and I ought
to know plenty about it. It’s not easy
as it looks. The waiter doesn’t know
what to expect. He has to be obse-
quious in spite of anything and must
put up with cranks that give him
mental fatigue, which to my way of
thinking is more excruciating than
bleeding wounds. He must bear un-
due reprimands from his boss and
smile. If it’s his lot to wait on people
that are unreasonable and unhappy if
they have nothing to complain about,
he must bear it and make the best of
it during their sojourn. Many a wait-
er finds peace by voluntarily forsak-
ing his job to escape from them, with
pretext of some kind of ailment. But
everything has its good and bad sides.
The waiter has to deal with all sorts
of people with varied habits, idiosyn-
cracies, and temper. :

“The American is easier to get
along with than the European. He
treats his waiter not as does a lord
to menial, but as human being to hu-
man being. The European with his
ancient background still has that at-
titude of lord to vassal or serf. The
Englishman in particular still has
it in his blood. He regards his waiter
as a minus quantity and parts with
ten per centum only after he’s worn
his waiter out. Most of his brothers
from the Antipodes with very few
exceptions are worse. They don’t
bother about their waiters. They are
full of sing-song “thank-yous”, but.
thank-yous can’t pay for rent, gro-

#This article is part of a larger study of the employees of the two
largest hotels catering to the tourist trade at Waikiki.
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