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The Policies and Strategies for Digital Government
Minitrack explores opportunities and challenges of
digital governance and discusses theories associated
with the different technological, socio-political,
institutional, legal, and organizational strategies that
inform the design and implementation of ICT enabled
public sector reform. Our track aims at contributing to a
broad range of digital governance theories and to
present empirical cases that give us a better
understanding of how different digital governance
policies and or strategies can lead to successful digital
initiatives in public sector. We investigate the effect of
diverse ICT interventions in public sector such as e-
government deployments, open data initiatives, Al and
data-driven policy making processes or, on the other
hand, of the factors that may lead to the failure of such
projects. Specifically, our track focuses on the
implementation of ICTs designed to transform
government organization, public sector management,
and the functioning of public institutions in general. Due
to this current COVID-19 pandemic, these focuses
become increasingly important as most governments are
pushing digital government strategies.

This year, five papers have been accepted for the
minitrack this year. Four single embedded case studies
in the context of advanced countries and a qualitative
comparative study on multiple cases illustrate and
discuss the latest findings on governments’ best
practices of e-government and open government data, in
the implementation, management, and evaluation of
digital government policies and strategies.

In the paper titled “Understanding Decision-Making
Needs of Open Government Data Users”, Svati Sundara
Murthy, Jess Kropczynski and Shane Halse investigate
the case of open government data (OGD) portal in the
city of Cincinnati and seek to understand the decision-
making needs of OGD users. Based on a thematic
analysis and heuristic evaluation, the study provides
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insights into user expectations, OGD portal design as
well as system strategies and information requirements.

The second paper titled “The Exercise of Mandate —
How Mandatory Service Implementation Promoted the
Use of E-Government Services in Denmark” is co-
authored by Mika Yasuoka, Morten Meyerhoff Nielsen,
and Karen Ejershbo Iversen. This study explores the roles
of mandatory online self-service and digital post
initiative in digital transformation in Danish public
sector. ldentifying four essential drivers such as pride as
citizens; high levels of trust and privacy; usability and
accessibility; and informal support by community, the
paper offers a valuable contribution to the discussion of
e-government implementation.

The third paper titled “Barriers of applying
Government as a Platform in Practice: Evidence from
Germany” is co-authored by Peter Kuhn, Matthias
Buchinger, Dian Balta, and Florian Matthes. Building
on the federal context of Germany, the paper identifies
socio-institutional barriers to be addressed in a
successful application of the notion of government as a
platform (GaaP).

In the fourth paper titled “Citizen Empowerment on
the Basis of the new freedom of Information Act in
Austria - Make Information freedom Great Again”, Karl
Pinter, Dominik Schmelz, Peter Ebenhoch, and Thomas
Grechenig investigates the case of Freedom of
Information Act in Austria and assess the institutional
change from the perspective of citizen empowerment.
The prototype that enables query processing between
citizens and government agencies and the use of digital
technologies are also discussed.

In the last paper titled “A Comparison of False-
Information Policies in Five Countries before and
during the COVID-19 Pandemic”, Xiaohua Zhu,
Shengnan Yang, and Summer Allen analyze false-
information policies of Argentina, China, France, the
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UK and the US and discuss regulation model.
Conceptualizing the regulatory practice a dynamic
socio-political process, the authors suggest a relational
perspective to understand the underlying mechanisms
between the state, platforms, and other stakeholders.
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