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Abstract

How do Spanish speaking users of the social media platform Reddit present their
identities in an anonymous digital setting? This study examines interactions between
anonymous users in the subreddit r/Spanish which is an online forum dedicated to language
learning. It is composed of nearly 260,000 users, many of whom are either L1 or L2 speakers of
Spanish, who frequently discuss topics surrounding language learning, pragmatics, and
metalinguistic explanations of Spanish. In order to learn how identities and cyperpragmatics are
developed and presented among anonymous users online, digital discourse and pragmatics
were employed to examine two Reddit postings and their subsequent discussions between
responders. The results of this study shows how Reddit users within the subreddit r/Spanish
often use personal user flair (a customizable and public note that each user can attach as a tag
to their username), discourse, digital resources, and cyber pragmatics to present their identities.
This study contributes to the growing field of study surrounding spontaneous digital discourse
and pragmatics among language learners.

Keywords: Spanish learners, identity, pragmatics, digital discourse, online interactions, Reddit,
social media

Introduction
Identity is a heavily studied sociolinguistic variable in the global community and has been

shown to affect language itself through phonological sound change (Clark & Trousdale, 2009;
Zimman, 2017; Ruch, 2018), as well as affecting how people interact with one another and their
perspectives of one another (Kim, 2018; Hardaker & McGlashan, 2016), the language
ideologies that they display (Pomerantz, 2006). In addition, research has shown that identity
may have a potential for community building within a community of practice (Lave & Wenger,
1991; Peterson et al., 2008; Yeh & Ellen, 2020). Yus (2014) examined personal and social
identity presented by discourse among Facebook users, discourse in this context is defined by
Yus as both verbal and multimodal communication that are used in online platforms and so I am
following this definition in this study. In his 2014 study, Yus suggested that there is a third type of
identity that exists as a bridge between the personal and social identity which Yus labeled as
interactive identity. The interactive identity takes the details of daily interactions and molds them
into both individual and group identities. In the same study, Yus also describes three categories
of identity that include the personal identity, social identity, and an interactive identity. There is
substantial overlap between the three identities, with the interactive identity acting as the bridge
between personal and social identities. This interactive identity bridge helps mold daily
interactions of both individual and group identity.

Identity and language go hand in hand. Gumperz (1982) examined language and identity
through qualitative discourse analytic approaches that revealed how identity is realized in
everyday speech. The study also examined how interlocutors could be socially and discursively
positioned in ways that might provide both positive or negative views of the interlocutors through
their group membership. The study of identity is complex and “a dynamic behavioral,
socio-psychological enactment carried out through relational interaction with others” (Hardaker
& McGlashan, 2016, p.81).



In this study, I examine user identity in an anonymous digital environment with a focus
on Spanish language users and their interactions with L1 and L2 speakers of Spanish. I am
approaching the term ‘discourse’ in the way that Yus (2014) describes it as “amplified to include
visual and multimodal communication in addition to verbal communication online” (pg. 402).

In addition, this study draws on previous research literature that focuses on
(im)politeness and conflict among anonymous users in online platforms (Garcés-Conejos
Blitvich, 2010a, 2010b; Lorenzo-dus et al., 2010; Teneketzi, 2022), as well as translanguaging
and multilingualism (Kim, 2018; Rafi, 2017) and cyber pragmatics in relation to L2 language
learning (Yeh & Swinehart, 2020; Yus, 2001, 2014). The goal of this study is to contribute to
studies of pragmatics about identity and pragmatic fluency among L1 and L2 language learners
who use social media platforms as a resource to supplement their language study.

Review of literature and relevant practice

CMC/Digital interaction on Reddit and Cyber Pragmatics

From the beginning of computer mediated communication in the 1980s, Kiesler, Siegel
and McGuire (1984) claimed that anonymity and impersonality can lead to deindividuation
where the personal identity is partially replaced by social identity. This means that individual
characteristics could become indistinct within groups, which was termed as deindividuation
(Siegel et al., 1986). In this study, it is outside of the scope to examine each user in detail (which
would mean taking into account their entire profile by studying their history and analyzing all of
their comments across subreddits) to distinguish individual vs group characteristics. In this study
I am examining a snapshot of user interactions from posts within the r/Spanish subreddit. This
data is a convenient sample that is easily accessible, analyzable, and useful as a language
learner.

In recent years, there have been studies completed on digital interactions such as
Stommel & Koole (2010) and Gibson (2009) who completed analyses of asynchronous online
interaction (which are in contrast to synchronous interactions such as chats/chat rooms) used
on Reddit.These studies examined asynchronous interactions that were observed through
online support groups and studied the interactions through the lens of membership
categorization. The subreddit r/Spanish is itself a community of practice, or a group of people
who share a passion for something they do and learn how to do it better as they interact
regularly, and users often also explicitly mention other communities of practice that they
participate in during their discussions in the forum. Although interactions on Reddit may be less
known to teachers than teacher-led blogs and telecollaborative projects (Davis et al., 2010;
Peterson et al., 2008), and is a space where the users interact outside of class, not directly
connected to an academic atmosphere, Reddit can be used as an academic resource for
specific interactive language learning activities or a place to direct students for supplemental
and interactive language engagement as described in González-Lloret (2014) and Yeh &
Swinehart (2020).

Within sociolinguistic research of interactions on digital platforms, there exists substantial
literature about discourse that takes place across social media platforms such as Reddit,
YouTube, and Facebook. The bulk of these studies focus on conflict and (im)politeness



(Teneketzi, 2022) and multiparty talk (also called ‘polylogues’) that exist on YouTube
(Garcés-Conejos Blitvich, 2010a, 2010b; Lorenzo-dus et al., 2011). These studies examine the
phenomenon of how anonymity online can often foster open discussion by helping users
overcome identity boundaries but that it simultaneously can prevent users from assessing the
impact and social value of their utterances. By concealing their identity, interlocutors are less
concerned about saving their face, or positive image of themselves (Goffman, 1967), let alone
saving another person’s face.

This concept of face is based on the idea that each person presents a public image that
they want to protect. According to Brown and Levinson (1987), the notion of face has two
aspects: The negative aspect, which is when a person desires to have freedom to act as they
wish without suffering any social consequences, as well as the notion of positive aspect, which
is when a person desires to be appreciated by everyone around them and for others to share
their same desires. This is an important concept to be aware of while analyzing interactions
online, especially since interactions online tend to be exaggerated to make up for the lack of
embodied actions that are so critical in physical interaction. These exaggerations through virtual
means can generate both positive and negative actions and examples include exaggerated
flattery (positive) and “flaming, trolling” (negative) (Yus, 2014, pg. 412). Each culture has their
own version of desired public images, therefore acceptable versions of face can vary between
cultures (Peréz-Cordón, 2008). Because of these variations, it is important when traveling or
interacting with persons of other cultures (either virtually or face-to-face) that one understands
which public image is appropriate for that person to display that is acceptable in the respective
cultures.

Transnational spaces

Interactions that take place online on social media platforms happen in a global space
and so it is understood that the users are transnational. However, sometimes users are not
aware of this fact and therefore may produce conflict and sociopragmatic failure. Wei & Hua
(2013, pg. 518) stated that “individuals who engage in transnational ways of being and ways of
belonging take part in transnational practices, but also actively identify with groups that span
space”. Transnational identities in digital space often involves translanguaging that embraces
the “multimodal social semiotic view that linguistic signs are part of a wider repertoire of modal
resources that sign makers have at their disposal and that carry particular socio-historical and
political associations'' (Greer, 2010, pg. 22). When referring to translanguaging as a resource on
Reddit, it is important to remember that users are transnational and so therefore it can be “kind
of a given that'' the users are “all multilingual and use a variety of languages'' (Kim, 2018, pg.
49). In the case of r/Spanish, users are speaking Spanish and English and they often engage in
dual-receptive language alternation (Greer, 2013). Dual-receptive language alternation is often
used as a part of audience design and recipient selection (Greer, 2013; Lerner, 1992, 2003;
Tagg & Seargeant, 2014), as well as a reflection of a user’s choice to engage in translanguaging
(Garcia, 2013; Kim, 2018; Räisänen, 2018; Wei, 2018).

Method



Context

Reddit is an online community designed for sharing and discussing content that is
organized into communities known as ‘subreddits’ which are divided by genre and topic. Each
subreddit is dedicated to a specific topic such as Spanish language learning, specific sports,
video games, politics, religion, science, and more. It is important to note that on Reddit, users
typically interact with strangers, unlike on Facebook where the users are likely friends in person.

There are site-wide norms and rules, or “Reddiquette”, and each community, or
subreddit, that forms within Reddit over time will often develop their own “unique cyberpragmatic
norms and practices that can play a role in a user’s ability to successfully participate in that
community” (Yeh & Swinehart, 2020, p. 71). Users can create posts that are geared towards the
subreddit, they can comment on each other's posts, and give upvotes or downvotes to each
other's posts and comments. In addition to votes, users can use Reddit Coins or awards; some
coins are free and some are purchased. These coins are used to award exemplary posts or
comments. Unlike other forums, Reddit is heavily moderated. Each subreddit has multiple
moderators who enforce the community rules (which one can read on the Community Rules
page on each subreddit) within that subreddit. Users who do not adhere to the Reddit and
subreddit community rules may be banned by the moderators from the subreddit(s) and if an
offense is serious enough they could be banned sitewide by the overarching Reddit moderators.

Participants

The participants in this study include Spanish L1/English L2 speakers as well as English
L1/Spanish L2 speakers of varying L2 competence. The threads were glossed according to
Leipzig Glossing rules and made into transcripts based on Meredith (2019). The data is
represented through transcripts as well as modified screenshots when necessary. There are
important terms that are used such as: Original Poster (OP), Responders/Users (which are
listed as Responder 1 (R1, R2, etc)), and finally the terms “upvote” and “downvote” which refer
to the points that are given or taken away from responders by the audience. For data
transcription (following Ditchfield & Meredith, 2018; and Meredith et al.,2021), each individual
comment contains a timestamp, and is followed by the full comment that contains the text and
gloss if necessary. Line numbers are included for ease of description and similarity to traditional
CA studies.

Data Collection

The posts analyzed in this study were collected from the subreddit r/Spanish. This
subreddit was created in 2009. As of the time of this study, the subreddit r/Spanish has just
under 260,000 members and its tagline is “Learn, teach or discuss the 2nd most spoken
language by natives.” Each member of this subreddit has the option to assign personal user
flairs (a customizable and public note that each user can attach as a tag to their username) to
their username that publicly indicates their background and level of Spanish.This can be an
important part of the participants’ identity and their linguistic claims within the community. These
user flairs are color coded by language background and additional information about any
Spanish related degrees completed by the user. The subreddit has instructions on how to
assign yourself a flair, see Figure 1 below.



Figure 1. Flairs in r/Spanish (2023).

Plain white flairs are the most basic, they do not indicate a certain level of Spanish ability
unless explicitly stated by the user. As shown in Figure 1, green user flair indicates a native
Spanish speaker, blue user flair indicates Spanish learners or non-native speakers, orange user
flair indicates Spanish heritage speakers, and gold flair indicates a user with a Spanish related
degree or major. Gold flair is not available publicly, users must apply for it by submitting proof of
degree/major to the moderators. After a user has selected the color of their flair, they are able to
customize the text that is visible to the public, so a user could have a flair that says ‘Native
(Argentina)’, for example.

The total size of the corpus is 366 comments divided between two posts. Excerpts 1-3
contained 64 comments from various users and focused on 7 responders (R1, R2, R3 to R7).
Excerpts 4 and 5 include 302 comments that are divided between multiple comment threads.

In Excerpt 5, I examine 8 comments from 5 responders in a discussion that took place in
one comment thread under the post shown in Excerpt 4. The comments in these excerpts were
chosen for analysis due to their relevance to the topic of this research. The comments started in
English but quickly switched to Spanish as more responders joined the conversation.

Data Analysis

I am leaning heavily on Meredith (2019) in order to inform the analysis for digital
discourse. I am focusing on two posts where users discuss dialectal variation of Spanish. In one
excerpt, conflict emerges among disagreement about uses of specific forms while in another
excerpt the users discuss dialectal variation while mitigating conflict. Similar to previous studies
(e.g., Yus,2014), this study examines the resources that are used to help determine identity. The
excerpts discussed in this paper were chosen based on their relevance to the research
questions that provide various examples of identity on Reddit.



The framework of analysis includes Goffman’s (1981) idea of footing, which is how we
align ourselves with others present, as well as the idea of the participation framework, which is a
way to analyze various interactional roles that are played by various people within a group at a
particular place. Goffman’s participation framework includes ratified and unratified participants
as well as hearers, bystanders, eavesdroppers. As a public online forum, interactions on Reddit
are always designed for recipients who are unknown. In addition, many users are ‘lurkers’,
these are people who read posts and comments but do not engage textually in the interaction
(Nonnecke & Preece, 1999). Due to this phenomenon of lurking as well as the nature of
recipient design, it is difficult to classify any users as eavesdroppers since all posts are shared
for the public.

Goodwin (2007) and Greer & Ogawa (2021) propose a fluid understanding of Goffman’s
framework. According to these authors, this framework is not as rigid as Goffman proposed and
can shift throughout the conversation depending on the participant’s wants and needs.
Therefore, instead of a participation framework, they propose “participant constellation” as a
better way to view peripherality and participation as less rigid than Goffman’s original
framework. The participant constellation is “sometimes an assemblage of individuals and at
other times an assemblage of parties, and this is accomplished on an emergent and shifting
basis” (Greer & Ogawa, 2021, pg. 76).

In addition to Goffman’s framework and the participant constellation, Bucholtz & Hall
(2005) also proposed a framework for a sociolinguistic approach to identity that stated that
“identity is the social positioning of self and other” (pg. 586) and this is particularly relevant when
examining interactions between multilingual and multicultural language learners as we see
scalar effects of social networks and language variation (Sharma, 2017). Finally, Since identity
is the social positioning of self, it is necessary to consider that speakers are choosing to use
certain language forms in order to form their identity (Duff, 2012).

Shared knowledge and recipient selection through displays of knowledge and epistemic
stances (Lerner, 1992, 2003) are just as important considerations in digital interaction as they
are for traditional face-to-face interactions. It is necessary to consider stance, alignment, and
affiliation (Stivers, 2008) when examining the online interactions in this study. In addition to
examining user identities objectively, I am also able to analyze certain aspects of the users’
identities that are construed subjectively by others as “legitimate” or “illegitimate” (Duff, 2012;
Lave and Wenger, 1991).

Results

In the first post (shown in Excerpt 1), OP shared a visual screenshot of a tweet from the
social media platform Twitter and in the second post (Excerpt 4) OP shared an image of a map
that they turned into a meme. The images and transcripts of the posts are shown in Excerpts 1
& 4. Then, Excerpts 2, 3, and 5 contain the comment threads that have been analyzed in this
study. In the following analysis of these 5 excerpts, I discuss how identity is displayed by each
responder through the use of pragmatics and additional resources following the literature
discussed above. This study contributes to the ongoing research surrounding sociolinguistics
and L2 cyber pragmatics on social media platforms.



Excerpt 1: Screenshot of “Nintendo” tweet that was posted by OP in
r/Spanish

Nintendo, Nintendas, Nintenda, Nintendamos,

nintendo.v.1sg nintendo.v.2sg nintenda.v.3sg nintendamos.v.1pl

“I nintendo, You nintendo, She/he/it/ nintendos, We nintendo”

Nintendáis, Nintendan

nintendo.2pl (Spain) nintendo.v.2pl.3pl

“You all nintendo (Spain), they/you all nintendo”

[1.6k] 64 comments, Tuesday, Jun 18, 2019, 6:04AM HST

In Excerpt 1 above, on Tuesday June 18, 2019 OP shared a screenshot of a tweet that
created a verb conjugation chart out of the noun ‘Nintendo’ (a Japanese video game system
that was developed in the 1970s with modern versions that continue to be widely used). This
post gained significant attention in the subreddit with 1,600 upvotes which led it to be one of the
top voted posts in r/Spanish. In this chart, the noun ‘Nintendo’ is made into a verb that sounds
like the Spanish verb entender ‘to understand’ and the following creation of the chart shows the
conjugations of a fictional verb nintender that means ‘to play Nintendo’. It can be used in various
ways, as discussed by the 64 comments under the post, where some commenters used it as a
play on entender while others discussed its relevance to the Nintendo gaming system. The
topics that sparked the discussions that are analyzed in this study are the facts that 1) the 3rd
person plural conjugation of vosotros that is typically only used in Spain, was included in the
conjugation chart as well as 2) the lack of the 2nd person informal conjugation of vos that is
used in Argentina and other countries such as Paragua, Uruguay, Bolivia, and parts of countries
throughout Central America. These two forms are widely recognized dialects. Vosotros is used
in Spain and vos is used in regions throughout South America but is mainly famous for its use in
Argentina where it replaces the 2nd person informal conjugation of tú. In the chart, the vos form



is absent, but would have been represented as nintendás, while the vosotros form is present
and is represented as nintendáis.

Excerpt 2: You can ignore the Vosotros

Tue, Jun 18, 2019

01 R1 10:21AM: You can ignore the vosotros

(vosotros: 2.pl conjugation used in Spain)

[36] Tue, Jun 19, 2019

02 R2 11:47AM: ¡Eh, qué somos 47 millones que lo usamos, ja ja!😂

“Hey! We’re 47 million users of it, haha😂”

(L1, ES) [22] Tue, Jun 19, 2019

03 R3 04:41AM: (replying to R1): No you cannot boyo.

[1] Mon, Jun 24, 2019

In line 01, R1 does not provide any personal user flair to self-identify their language
background or history. R1 responds to the post 4 hours after it was posted to Reddit and choose
to respond in English by saying “You can ignore the vosotros”. By commenting in English, it
shows that R1 designed their response for an audience that understands English (Greer, 2013;
Tagg & Seargeant, 2014) while simultaneously showing their grammatical knowledge of the
regional use of the vosotros form because they specifically say that you can ignore it. R1’s
identity is relatively unknown, however R1 reveals that they identity with English and Spanish
speakers who understand the existence of the vosotros verb form in the chart from Excerpt 1.
R1’s comment uses a directive speech act (Pons, 2005), you can ignore, to tell the audience
what they can do with the information in Excerpt 1. Their use of the suggestion that incites a
response from the audience in the following posts. Additionally, the comment is written in italics
and it has 36 upvotes, which is one of the most highly voted comments on the post, and shows
that many recipients align with R1.

A little over an hour later, in line 02, R2 (who uses customizable personal user flair to
self-identify as an L1 Spanish speaker from Spain) responds to R1 in Spanish by saying “Hey!
We’re over 47 million users of it, haha😂.” R2’s personal user flair automatically identifies R2’s
membership to a specific category of Spanish speakers: those from Spain and who use the
vosotros verb form. R2 uses the 1st person plural “we” to further affiliate with the “4.7 million”
Spaniards in order to legitimize the use of the vosotros and to claim linguistic authority of the
subject. R2 positions themselves as a member of the larger group of Spanish speakers within
the subreddit, but also makes the distinction of being part of the smaller group, those speakers
from Spain who use vosotros.

R2 responds to R1’s suggestion with a representative speech act that uses a statement
to claim authority (Pons, 2005). Doing so is a non-impolite act and so R2 goes on to soften their
statement by saying “ja ja” and inserting a laughing emoji. R2 disaligns with R1 but does not
seem to disaffiliate with R1. However, R2 acknowledges the statement made by R1 but also



politely refutes it by claiming membership as a Spaniard. Additionally, R2 replied in Spanish
even though the comment from R1 was in English. This shows that R2 understood the English
comment in line 01 but chose to switch languages in their response to R1, thus exhibiting the
dual-receptive language alternation and translanguaging practices that are common among
users within the subreddit (Greer, 2013; Kim, 2018). R2 uses Spanish as another way to display
their identity, claim linguistic authority, and to design their comment for Spanish speakers. The
comment in line 02 has 22 upvotes which shows that many recipients who viewed the post align
with R2’s response.

R3 responded to R1 a full six days later (line 03). This is an example of the
asynchronous nature of posts and interactions on Reddit. In their comment, R3 chooses to reply
to R1 in the language that was employed by R1. R3 does not use any personal flair so their
identity is relatively unknown but we do know that they speak English and actively disalign with
R1 by directly refuting the suggestion in line 01 that “you can ignore the vosotros'' by responding
with their own directive speech act (Pons, 2005) by saying “no you cannot”. R1 also chooses to
use English slang to call R1 ‘boyo’, which is a very uncommon word but as a native speaker of
English I take it to be used in a way to diminish the other person. The use of this slang lightly
insults R1 and is an attempt to discredit R1’s statement (Lorenzo-Dus et al., 2011). Insulting
others is not typically accepted as a positive cyberpragmatic interaction, however this example
as well as Excerpt 3 below shows that it may be acceptable to insult users in certain situations,
such as a response to users who consistently break cyberpragmatic norms. This final comment
in line 03 only has 1 upvote which shows that other recipients in the thread either have not seen
the comment or neither align or disalign with the comment by withholding upvotes. The lack of
responses as well as the lengthy time that has passed since the post was created suggest that
the post is no longer active.

Excerpt 3: Using vos vs tú

Tue, Jun 18, 2018

01 R4 06:34AM: [user deleted comment]
02 R5 06:53Am: No mames.

“Fuck off.” (slang, derived from the verb mamar “to suck”)
L1 [13]

03 R6 07:23AM: mamar que
“Suck what?”

L1 [4]
04 R5 08:22AM: ¿Que te importa? Aunque, por tu apodo, se ve que vos ya sabés.

you.2sg know.2sg (Arg)
“What does it matter to you? Although, from your username, it’s obvious
that you already know.”

L1 [4]
05 R6 08:40AM: Tú sabes*. se dice

You.2sg know.2sg (Stand.)
“You know*. That’s how it’s said.”

L1 [-8]
06 R7 10:02AM: What’s wrong with using vos here?

L2, A2 [10]
07 R6 10:24AM: Es un pronombre arcaico.

“It’s an archaic pronoun.”
L1 [-10] Tue Jun 18, 2019



08 R7 10:35AM: Pensaba que depende de region; no es arcaico en Argentina por
09 ejemplo.

“I thought that it depends on the region; it is not archaic in Argentina for
example.”

L2, A2 [9]
10 R6 10:36AM: Se usa en algunos países pero suena raro en el resto.

“They use it in some countries but it sounds strange in the rest.”
L1 [-4]

11 R7 10:37AM: Tienes razón
“You have a point.”

L2, A2 [3]
12 R8 11:59AM: Seguramente el que lo escribió es de alguno de esos países?? Talvez??
13 Payasito

“Surely the guy who wrote it is from one of those countries?? Maybe?? Lil
clown”

[8]
14 R5 06:56AM: There’s nothing wrong with using vos; it’s just a different dialect.
15 I’m from Argentina and we would never say “tú sabes.”

L1 [2] Thu, Jun 20, 2019

This excerpt exemplifies a pragmalinguistic failure that involves the “inadvertent flouting
of linguistic norms” (Marquez Reiter & Placencia, 2005, pg. 194). In line 01, R4 posts a
comment at 6:34AM that has been deleted and unfortunately it is impossible to know what they
said or if they were one of the other responders to the post in this excerpt. However, it is clear
that whatever R1 said sparked a heated discussion about the use of vos and tú between R2,
R3, R4, and R5.

In line 02, R5 replies to R4 at 6:53AM just 20 minutes after the 1st comment with a crude
Meixcan slang term that is used to express disbelief and is closely translated to “fuck off.” In
face-to-face interactions, this term could be used negatively or positively depending on the
context, for example if used between two friends who are ironically joking with each other then it
could be construed positively (Marquez Reiter & Placencia, 2005) but if used in a more serious
situation then it would be negative. Since the 1st comment was deleted, it is difficult to know the
context for line 02 but the ensuing argument suggests that it was used negatively in this excerpt.
At this point, R5 is presenting their identity as a Spanish speaker with proficiency in localized
slang. This comment has 13 upvotes which shows that a lot of recipients align with R5’s
response to R4.

In line 03, R6 responds 30 minutes later at 7:23AM asking for clarification for the slang
term used by R5. This shows that R5 may not have understood the particular dialect which
implies a lack of membership or identification with the region where it is used. However, R6’s
personal flair is set to “Native” which explicitly claims identity as a native Spanish speaker but it
does not provide information about the country or dialect that they speak. R6’s comment in line
03 has 4 upvotes which shows that at least a few recipients do align with them at this point in
time.

In line 04, R5 replies an hour later at 8:22AM to ask why clarification of the slang matters
to R3 and goes on to suggest that R6 should already know the answer based on their crude
username, which is not shown in this transcript but roughly translates to “cute little ass”. A
common (im)politeness tactic used in online conversation and conflict is for a user to “explicitly
associate the other with a negative aspect within the group of negative impoliteness strategies”
(Lorenzo-Dus et al., 2011). This attempt to cast R6 negatively and draw attention to their crude
username shows R5’s disaffiliation with R6.



It is also important to note that in line 04, R5 conjugates the verb saber ‘to know’ using
the 2nd person informal vos that is popular in Argentina instead of using the more standard tú
form of the verb. It is also interesting to see that in line 02, R5 uses slang that is popular in
Mexico but then goes on to conjugate the verb using a form that is popular in Argentina. Since
they do not provide personal user flair, nor do they use one consistent dialect, they are
obscuring their regional identity. The comment in lines 04-05 has 4 upvotes which continues to
show alignment and support from the recipients reading this thread.

R6’s response in line 05 takes place 20 minutes later, and they correct R5’s use of vos
by updating it to tú with the explicit correction of ‘that’s how it’s said.’ R6 disaffiliates with R5
and, instead, affiliates and categorizes themself with an ‘other’ group that uses ‘correct’ Spanish
by using the tú form instead of the vos. R6’s correction shows that they believe the vos form is
inherently incorrect and deserves explicit correction. This is an example of pragmalinguistic
failure (Marquez Reiter and Placencia, 2005).

This comment has 9 downvotes, which is represented with a comment score of -8, and
shows that R6’s approval within this thread has dropped significantly and that this comment has
been labeled as undesirable by the community members who are disaligning with them by
giving downvotes. At this point, R5 stops responding directly to R6 and there is a 1.5 hour gap
between this comment and the next. In line 06, R7 joins the conversation at 10:02AM in English
to ask a metalinguistic question, “what’s wrong with using vos here?” R7’s personal user flair is
set to identify them as an L2 Spanish speaker at the A2 level. R7’s use of English is a form of
translanguaging (Garcia, 2013; Kim, 2018; Räisänen, 2018; Wei, 2018) because they join a
conversation that, up to this point, was solely in Spanish and yet choses to respond in English.
This choice shows that R7 understood the conversation in Spanish but that R7 also expected
others to be able to understand their question in English. R7 is designing their comment for a
wider audience as it is a question that can be answered by anyone else in the thread (Greer,
2013; Tagg & Seargeant, 2014). It is a leading question that can be used as clarification for
themself and other L2 Spanish learners who are following the thread. The norms within this
subreddit accept the frequent use of translanguaging and dual-receptive language alternation,
therefore R7’s choice to ask the question in English is an acceptable and normal act that is not
viewed as impolite. This acceptance of their question in English is shown by the community
through the fact that R7’s comment in line 06 has 10 upvotes, which sits in stark contrast to the
-8 downvotes from the previous comment by R6. Many others in the thread are choosing to
align with R4’s question in the same way that they are disaligning with R3’s comments.

A few minutes later, in line 07, R6 replies to R7 by answering the question in Spanish,
exhibiting dual-receptive language alternation (Greer, 2013), by stating that vos is ‘an archaic
pronoun’ and is a further example of pragmalinguistic failure and lack of knowledge on dialectal
variation on behalf of R6 as they reveal the linguistic belief that vos is incorrect usage. R6’s
comment here has 11 downvotes, represented as a comment score of -10, which shows that
their standing in the community continues to drop as more recipients/lurkers in the audience
disalign with R6 by showing their disagreement through downvotes. Despite being downvoted
extensively by the community, R6 continues to act in a way that shows the negative aspect of
face. In this case, R6 is acting as they wish without showing remorse.

10 minutes later, R7 switches to Spanish in lines 08-09 to reply to R6 by saying that they
‘thought it depends on the region, it is not archaic in Argentina for example.’ R7’s comment
affiliates with R5 because they are defending R5’s use of vos in line 05. It is also showing that
R7 disaligns with R6 even though R6 is claiming authority of Spanish through their personal
user flair that shows group membership categorization as a native Spanish speaker as well as
their consistent use of Spanish in the conversation. Through their personal user-flair, R7
self-declares as an L2 Spanish speaker with an A2 level of fluency but they do not defer to R6’s
claim of expertise who uses a personal user-flair that is set to “native”.

In this example, R6 is claiming linguistic authority and expects others in the thread to



owe them authorization. However, this expectation is not realized in the conversation as R7
rejects R6’s claim to linguistic authority through their example of vos being used extensively in
Argentina. Instead of reverting to insults, R7 is politely claiming linguistic authority and
minimizing slights towards R6 through pragmatic mitigation by saying “I thought that it depends
on the region” (Marquez Reiter & Pacencia, 2005; Peréz-Cordón, 2008). Their comment in lines
08 and 09 has 9 upvotes and shows that the audience continues to align with them.

Within one minute of posting, R6 immediately replies to R7 in line 10 by further
explaining their stance. They concede that vos is used in some countries, this is an attempt to
save face (Goffman, 1967), but they go on to say that it sounds strange in “the rest”, therefore
continuing to group the use of vos into an ‘other’ category that compares ‘some’ versus ‘the
rest’. While this is a true blanket statement, some countries do use vos and others don’t, R3’s
comment shows a breakdown of the maxims set forth by the politeness principle (Leech, 1983)
which in turn leads to maximizing, instead of minimizing, the fault of consideration and
disagreement with their interlocutors. Additionally, their consistent ‘othering’ of vos throughout
Excerpt 3 leads the audience to rate the comment as impolite and continue to give R6
downvotes that leaves this comment with a score of -4.

R7 replies a minute later (in line 11) giving R6 the authority that they were claiming and
politely concedes that R6 “has a point”. This shows that R7 is saving face by providing a
courteous answer (Bravo, 2012; Marquez Reiter & Placencia, 2005).

A little over an hour after R7’s last comment, R8 joins the conversation in Spanish by
suggesting an explanation for R6’s impolite behavior (lines 12-13). R8 suggests that maybe R6
is from one of ‘those’ countries where vos is not used. This othering by R8 refers to R5’s
categorization in line 12 of the ‘rest’ of the countries where vos is not used. This comment is an
attempt to assign an identity to R3, whose identity is still relatively vague. R8 uses multiple
question marks to emphasize their statement and go on to insult R6 by calling them a payasito
‘small clown/buffoon’ The use of payasito here is an example of an exaggerated negative
reaction, “flaming”, that often takes place during conflict in online interactions (Yus, 2014) and
acts as a reprimand towards R6. R8 is recycling the sentiment by R5 of associating the other
with a negative aspect within the group (Lorenzo-Dus et al., 2011) and since no one is scolding
R8, their comment has upvotes from the community, this shows that insults can be acceptable in
certain situations. The identity of R8 is not shown explicitly through any user flair but R8 chose
to respond to R7 in Spanish and also exhibits a high proficiency of Spanish through the use of
the diminutive as well as their ability to follow the conversation. Through the use of Spanish, R8
demonstrates their understanding of the pragmatic negative politeness exhibited throughout the
conversation by R6.

This comment thread stays quiet for two days before R5 re-joins the conversation on
Thursday June 20 at 6:56AM. In lines 14-15, R5 replies to R7’s comment from line 07 in English
to state that “there’s nothing wrong with using vos; it’s just a different dialect.” By answering in
English, R5 chooses to respond to R7 in the language of their choice and shows that they are
able to understand and use English by providing an adequate answer in English. In line 15, R5
goes on to reveal more information about their identity by explicitly claiming group membership
as Argentine by stating that they are from Argentina. This sudden reveal of their identity as an
Argentine is used to assert linguistic authority over their explanations and to claim expertise in
the language and usage of the vos verb form. They go on to affiliate directly with the “we” of
Argentina by saying that “we would never say “tú sabes". Through the use of “we” in line 15, R5
identifies as belonging to the Argentine group membership category. They align with, and speak
on behalf of, algunos paises ‘some countries’ categorized in line 10 by R3. It is interesting to
note that R5 does not explain why tú is never used in Argentina, even though this subreddit is a
space for teaching and learning Spanish. This lack of additional explanation shows that R5
assumes that R7 has proficient knowledge of Spanish dialects to understand that vos and tú
have the same meanings and that their use varies by region. This comment has 2 upvotes



which shows a little bit of alignment from the audience. Additionally, their delayed response
means that the thread is not as active as it was 2 days prior and therefore the post is not as
active and that audience members have dwindled drastically.

In Excerpt 3, two responders (R5 and R6) reveal their identities as L1 Spanish speakers
in very different ways. R6 does so through the use of personal user flair that explicitly says
“Native” as well as through the consistent use of Spanish and their metalinguistic claims to
authority through bold, and often impolite, statements. By contrast, R5 does not use personal
user flair and instead reveals their identity as an L1 Spanish speaker in more subtle ways by
using Spanish throughout the conversation and by later explicitly claiming group membership as
an Argentine and affiliating with “we” from the countries who use vos. Only after R5 reveals their
identity as an Argentine do they make linguistic claims of authority over their explanation of the
use of vos.

Throughout the excerpt, R7 appears to be the only L2 non-native Spanish speaker. They
explicitly reveal their identity through their personal user flair that is set to “L2, A2”, by implicitly
revealing their identity through the use of English, and their understanding, and eventual use, of
Spanish. R8 joins late in the conversation and does not have personal user flair, however they
reveal their identity as a Spanish speaker through their fluent use of Spanish slang and
understanding of the discussion in Spanish.

In the study of pragmatics, there are various discussions about the rules and norms that
social interactions follow. For example, the 4 conversational maxims by Grice (1975) deal with
quantity (being specific), 2) quality (being sincere), 3) relevance (what is said is relevant to the
conversation), and 4) mode (being clear). However, during arguments such as the one in
Excerpt 3, it is common to break these rules through exaggeration or lies in order to effectively
convince the audience to side with them (Peréz-Cordón, 2008). Excerpt 3 is a perfect example
of this breakdown as R3 engages in impolite conversation in an attempt to convince their
audience that the vos form is incorrect, “archaic”, and sounds strange in “the rest” of the
countries.



Excerpt 4: Is this even Spanish?

Excerpt 4, shows a map of Spanish speaking countries in the Americas that was posted
by OP who is a user with personal user flair marked as “Learner.” They titled their post
“Currently living in Buenos Aires and yes.” The meme is a map of Central and South America
that shows Spanish speaking countries that are shaded in blues and reds according to difficulty
of understanding their Spanish accents. In this map, OP left out Spain which is in itself a way of
presenting their identity as someone who associates Spanish with the Americas. Therefore, by
leaving out Spain, OP is claiming membership categorization as someone who lives in the
Americas. On the map, Peru and Colombia are rated as “Easy” while Mexico (minus the state of
Sinaloa), Guatemala, Honduras, Nicaragua, Venezuela, and Ecuador are rated as “Normal”.
The Mexican state of Sinaloa is rated as “Difficult” along with Costa Rica and most of Argentina.
The punchline in the title of the post refers to the final difficulty level which is listed as “Is this
even Spanish?” and it includes Buenos Aires along with Cuba, the Dominican Republic, Puerto
Rico, Panama, Chile, and Uruguay.

This post was tagged/categorized by OP as “humor” and it has 1,200 upvotes as well as
multiple reddit awards. Most reddit awards cost money but at the time of the post, Reddit



provided each user with one random free daily award that could be given to any post or
comment that the user deemed worthy of receipt. In this case, all of the awards on this post are
from the free awards category and it includes 3 silvers and one “hugz” award. The amount of
upvotes and the awards on this post show that it was well received in the community and that
many users align with the sentiment that it exemplifies.

Excerpt 5: Currently living in Buenos Aires

In Excerpt 5 below, users from r/Spanish discuss the meme shown in Excerpt 4 with a
focus on the Porteño Spanish dialect that is used in Buenos Aires, Argentina. This excerpt is a
very polite interaction about the use of vos that is in contrast to the confrontational conversation
from Excerpt 3 about the same topic. In this excerpt, users retain their face (Brown and
Levinson, 1987; Goffman, 1967) through the positive aspect of face which is shown when a
person desires to be appreciated by everyone around them and for others to share their same
desires (Peréz-Cordón, 2008).

01 R1 03:30AM: I lived in BA for 3 months and I remember when I first got there

02 someone asked me “De donde sos?” i was so confused and it took me

03 a good 2 weeks to really get used to their accent and vocabulary.

04 Afterwards I fell in love with their accent and cadence (there’s nothing

05 like listening to an excited porteño speak) and BA became one of my

06 favorite cities in the world.

L2, Learner [194]

07 R2 03:53AM: This sounds extremely natural to me, what’s odd about “De donde sos?”

08 How is this said in other countries?

L1, Native (Argentina) [34]

09 R3 04:00AM: I think you’re being sarcastic based on flair haha, but in case you’re not:

10 de donde eres would be what most people would expect. If I didn’t know

11 how Argentinians spoke and someone used sos it’d definitely get a

12 “Cómo?” or two.

“What?”

L2, B2 [64]

13 R2 04:43AM: No!, naci y vivi mi vida en buenos aires, “eres” es una palabra que no

are.2SG (Stand.)

14 se usa en absoluto aca. Me imagine que era algo Argentino usar “sos”
15 pero no que era tan unico. are.2SG (Arg.)



“No! I was born and lived my life in Buenos Aires, “you are” is a word that

no one ever uses here. I figured that it was an Argentine thing to use “you

are” but didn’t realize that it was so unique.”
L1, Native (Argentina) [41]

16 R3 6:05AM: No me manches, que interesante! De verdad no lo sabia. Recuérdame

17 no usar “eres” la proxima vez que esté en Buenos Aires.

“No kidding, how interesting! For real I didn’t know. Remind me not to use

‘eres’ the next time that I’m in Buenos Aires.”

L2, B2 [16]

18 R4 07:24AM, replying to R2’s 4:43am comment:

Usan “vos” (voseo?) en muchos mas paises que argentina..

you.2SG (use of vos.2sg) (Arg.)

19 por ejemplo Guatemala, El Salvador, honduras, Nicaragua, y partes de

20 Colombia. Hay mas pero ps no se.

“They use “vos” (voseo?) in many more countries than Argentina… For

example Guatemala, El Salvador, Honduras, Nicaragua and parts of

Colombia. There are more but I don’t know.”

[19]

21 R5 6:03PM: Chile, Paraguay, Uruguay, Costa Rica, y algunas regiones de

22 Venezuela lo usan tambien, aunque en algunos de esos paises tienen

23 conjugaciones diferentes.

“Chile, Paraguay, Uruguay, Costa Rica, and some regions of Venezuela

use it too, however in some of those countries they have different

conjugations.”

L1, Dominican DO [8]

24 R6 4:18PM, replying to R2 4:43AM comment

Y no solo sos, todas las que son de ese palo: vení acá ven aquí

are.2SG (Arg.) come.2SG.IMP (Ar) come.2SG.IMP (Stand.)

25 hacé bien las cosas haz bien las cosas y más

make.2SG.IMP (Arg.) make.2SG.IMP (Stand.)

“And not only ‘you are’, all of them that are from this region: Come here

come here, make things right make things right and more”
L1, Native (Argentina) [1]



In lines 01-06, R1 responds to the post in English by describing their experience living in
Buenos Aires (BA) and their confusion by the use of De donde sos? which translates to “where
are you from?” It uses the Argentine 2nd person singular form of vos, conjugated to sos “you
are”, for the verb ser “to be,” instead of using the more widely recognized 2nd person singular
“tú” form of ser which would have been eres “you are”. R1 goes on to say that they fell in love
with the Argentine accent and refers to their enjoyment of listening to an excited “porteño” (the
nickname for an Argentine from the port city of Buenos Aires) speak and how Buenos Aires
became one of their favorite cities in the world. This comment tells a short story and through this
story, R1 shows their alignment with the post and their belief that Argentine Spanish belongs in
the map’s category of “Is this even Spanish?”. R1 also shows affiliation with Argentine Spanish
through their acceptance and “love” for “porteño” speech (Stivers, 2008). However, their story
reveals strong membership categorization as a non-Argentine L2 Spanish speaker and L1
English speaker. This comment has 192 upvotes which show that many users align with their
story. R1 uses flair tagged as “Learner” to show that they identify as someone who is currently
learning Spanish and places themself outside the membership category of “porteño.” Their story
reveals a lot about their identity. In addition to their personal user flair, they go on to show that
they identify as an English speaker and user of Argentine Spanish. They reveal that they are a
well-traveled Reddit user who engages in translanguaging and transnational ways of being as
well as someone who actively identifies with this subreddit, a community that spans space
where it is a given that users are multilingual (Kim, 2018; Wei & Hua, 2013).

About 20 minutes later in lines 07-08, R2 responds to R1 with a statement, “This sounds
extremely natural to me,” thus claiming membership categorization as an Argentine while
referring to the use of de donde sos “where are you from” in line 02. R2 goes on to ask what is
odd about the phrase and asks how it is said in other countries. Their acceptance of sos and
ignorance of how the phrase is said in other countries shows that R2 categorizes themself as a
user of sos. Additionally, their personal user flair is tagged as “Native (Argentina)” which publicly
shows that they identify as belonging to the membership category of Argentine. Their comment
is in English which reveals that they understand English and are able to use it to some extent,
although it is impossible to know if they are a fluent English speaker due to the prevalence and
ease of Google Translate. This comment has 34 upvotes which is much lower than R1’s
comment but is still very positive and shows that many people in the thread align with their
question.

Less than 10 minutes later, R3 joins the conversation in lines 09-12 and states that they
think R2 is being sarcastic based on their user flair which is set to “Native (Argentina)”. This
statement shows that R3 thinks R2 is making a joke about how common it is to use the vos form
in Argentina versus other countries. R3 softens the statement with “haha” in order to show that
they understood the joke but also go on to provide an explanation “in case” they’re not joking.
Marquez Reiter & Pacencia (2005) state that ”since non-impolite acts (directives, assertives) are
not intrinsically polite, the speaker will have to mitigate them when it is his/her intention to
realize them politely; consequently, politeness will be expressed extrinsically” (pg. 167).
Therefore, in lines 09-12 of this excerpt, R3 extrinsically expresses politeness using a mitigated
metalinguistic utterance by saying “I think you’re being sarcastic… in case you were joking”
along with a “haha” because the statement that follows is a non-impolite act that needs to be
addressed through pragmatic mitigation and, more specifically, it is a mitigated metalinguistic



utterance that shows empathy for their invasion of R2’s territory which is authority of Argentine
Spanish (Marquez Reiter & Placencia, 2005).

In the following lines, R3 goes on to provide an explicit explanation in English by saying,
“de donde eres would be what most people would expect”, thus assigning membership
categorization of ‘users of tú’ to ‘most people’. Here, R3 rejects R2’s assignment of ‘de donde
sos’ as being natural and instead places it in an ‘other’ category, that of Argentina.

R3’s use of pragmatic mitigation shows that they possess pragmatic competence and
that they understand how their behavior could affect their interlocutor’s view of R3, essentially
maintaining rapport between the two users by abiding by the politeness principles described by
Leech (1983). Additionally, R3 is displaying blue user flair that says ‘B2’ which shows that they
are a L2 Spanish speaker at the B2 level and this explicit claim of membership will help explain
any errors that they might make in Spanish grammar or pragmatics during their conversations
with L1 speakers. R3 uses metalinguistic explanation of de donde eres in line 10 and employs
code switching/Spanglish in lines 11 & 12 as they address a native Spanish speaker who also
understands and can use both English and Spanish proficiently. By displaying shared
knowledge of the two languages, R3 shows that they are addressing speakers who understand
both English and Spanish (Lerner, 1992, 2003).

About 45 minutes later, R2 replies to R3 in lines 13-15 but this time they switch to
Spanish showing that they believe that R3 can understand Spanish based on their user flair that
is set to ‘B2’ as well as R3’s explanation of living in Argentina. In R2’s reply, they refute R3’s
statement from line 09 (“I think you’re being sarcastic”) by emphatically saying “No!” and using
an exclamation point in line 13, thus exaggerating their point (Yus, 2014). R2 goes on to explain
that they were born and lived their entire life in Buenos Aires and that the tú form of eres is
never used there. Through this explanation, they claim membership category as Argentine as
well as linguistic authority of the use of vos. Through their explanation they display ignorance of
the use of tú by saying that they did not realize how unique the vos verb form was to Argentina.

A little over an hour later, R3 responds in lines 17-18 and this time they also switch from
English to Spanish, here they are displaying the ability to engage in translanguaging based on
the preferences of their interlocutor. When R2, a Native Spanish speaker, decided to switch to
Spanish then R3 displayed acceptance of that choice as well as showed their own ability to
switch to Spanish according to R2’s preference. This is a positive politeness strategy that shows
alignment with their interlocutor as well as understanding of their audience. It follows The
Politeness Principle by Leech (1983) to improve the relationship with their interlocutor by
maximizing their consideration and appreciation for R2. In line 16, They align with R2 by using
slang to say ‘No kidding’ and give R2 linguistic authority by acknowledging the metalinguistic
information that R2 provided by saying “how interesting!”. R3 does this in a positive exaggerated
emphatic way through the use of an exclamation point but goes on to soften and support their
emphatic reaction by saying “for real, I didn’t know” in order to remove the possibility of R2
construing their emphatic reaction as negative sarcasm (Yus, 2014). They are displaying an
attempt to save face (Goffman, 1967) after their misunderstanding of R2’s questions from lines
07-08 when R3 responded to R2 thinking that they were joking. Moving forward, lines 16-17
show R3’s affiliation with R2 as they continue to joke with R2 by saying “remind me not to use
eres the next time that I’m in Buenos Aires.”



R4 joins the conversation through a reply to R3 (lines 18-20) in order to provide an
update to metalinguistic information about the usage of vos by saying that it is used in many
more countries than just Argentina. R4 does not provide any personal user flair to show their
language background but their usage of Spanish suggests that they are a Spanish speaker,
however it is impossible to know if they are a L1 or L2 speaker. In line 19 they use a pragmatic
mitigation to soften their statement, “there are more but I don’t know”. Their display of
knowledge is softened by acknowledging that they “don’t know” the rest of the countries that use
vos. This is an example of a pragmatic mitigation through the means of manipulation of the
utterance’s truth-value where the speaker softens the propositional content of the utterance
through the expression of doubt “I don’t know” (Marquez Reiter & Placencia, 2005). It also acts
as an invitation for other users to fill in the gap of knowledge and it is an invitation that proves
successful when R5 (a L1 Native Dominican Spanish speaker) joins the conversation in lines
21-23 to fill in the gap as they reply to R4 to add to the list of countries that use vos, these are
the countries that R4 ‘didn’t know’.

A full 12 hours later, R6 joined the conversation (lines 24-25) when they replied to R2’s
earlier comment (from lines 13-16 T 4:43am). R6 uses green user flair to identify themselves as
a Native (Argentine) L1 Spanish speaker which shows that they claim membership category as
Argentine. They also use very obscure Spanish slang de ese palo ‘of this type’ rather than the
more commonly used phrase de ese tipo ‘of this type’. R6 goes on to provide more examples of
Argentine Spanish such as vení acá “come here” versus the wider usage of ven aquí “come
here” as well as hacé bien las cosas “make things better” versus haz bien las cosas “make
things better”. Their metalinguistic explanation and concrete examples further show their identity
through linguistic claim to authority of the language and knowledge of pragmatic usage of the
same phrases in other dialects as well as their strong membership categorization of a native
Spanish speaker.

Discussion

Identity and group membership play an important role in interactions that take place on
social media platforms such as Reddit. In this study, I examined one interaction between
anonymous L1 and L2 Spanish speakers in the subreddit r/Spanish which is an online forum
that is dedicated to language learning. Through the use of Conversation Analysis and a digital
lens, I explored how users form their identities and interact within appropriate cyber pragmatic
norms. The polite interaction in Excerpt 5 shows a stark contrast to the confrontational
interaction in Excerpt 3 when the interlocutors ended up arguing over the linguistic usage of the
vos vs tú verb forms. These two Excerpts provide a good starting point to examine cyber
pragmatic norms among Reddit users who are L1 and L2 Spanish speakers. These
cyberpragmatic norms exhibited in these excerpts follow closely to the interactional norms
described by principles and maxims set forth by Leech (1983) and Grice (1975). In the
cyberpragmatic conditions shown in this study, it is not typically acceptable to break Grice’s
maxims or Leech’s Politeness Principle, as shown by the amount of downvotes that R3 received
in Excerpt 3. However, in certain scenarios it can be acceptable to insult users who have
repeatedly broken norms, as shown in Excerpt 3 line 13 where one user called the offending
user a payasito. The impolite interaction from Excerpt 3 shows a contrast to a polite interaction



in Excerpt 5 where the community norms were followed during the discussion of linguistic
variation.

In the excerpts discussed above, users often explicitly claimed identity as L1 or L2
Spanish speakers through public personal user flairs that are displayed next to their usernames
in the subreddit. Additional analysis of the interactions reveals that user identity is also
presented through claims to linguistic authority and claims to group membership categories in
order to support their linguistic claims. Cyberpragmatics played a role in their identity formation
as the users exhibited behaviors that both aligned and, at times, disaligned with the community
guidelines. The use of upvotes and downvotes showed alignment from the general audience
and peripheral recipients as well as ‘lurkers’ (Nonnecke & Preece, 1999). Lurkers and peripheral
recipients who aligned with comments tend to provide upvotes while users that disaligned with
comments provided downvotes. Sometimes, impoliteness strategies were used to minimize and
insult users who misbehaved.

Contributions

This study contributes to the ongoing research about interactions on social media
platforms as it focuses on L1 and L2 Spanish speakers on Reddit. Studies such as this are a
valuable resource to teachers in the language classroom as an example of the pragmatic norms
among interactions online between learners and Spanish speakers. Teachers could use
interactions such as these in the classroom to teach their students how to use resources such
as social media to observe, learn, and improve their Spanish language abilities through critical
analysis of interactions by answering questions such as, ‘What makes an interaction polite or
impolite? How is linguistic variation viewed between cultures? How and when would you use tú
vs vos forms of verbs?’. Reddit is one example of many social media platforms that have
communities that are dedicated to language learning. Reddit and other technologies can be
used as an academic resource for interactive language learning activities and as places to direct
students for supplemental and interactive language engagement (González-Lloret, 2014; Yeh &
Swinehart, 2020). Subreddits such as r/Spanish are examples of such places for learners to
interact with others in an authentic way while using Spanish in order to supplement their
classroom language learning. The use of dual-receptive language alternation and
translanguaging shows that it is a relaxed space where users can interact at the level that they
are comfortable and still receive metalinguistic explanations by L1 and other L2 speakers. The
results of the study contribute to the growing field of research surrounding spontaneous digital
discourse among language learners.
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