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The Value, Success, & Performance Measurements 
minitrack is among the longest continuously operating 
minitracks in the KIES research track.  Papers in this 
minitrack explore research into strategies, 
methodologies, and stories that relate to measuring this 
success. In addition, this minitrack explores the bodies 
of performance measurements that define the current 
state of research in measuring knowledge system, KM, 
organizational memory, and organizational learning 
success. Another purpose of this minitrack is to present 
research on how to value knowledge-based initiatives.  

“How Board of Directors’ Social Capital Enhances 
the Effectiveness of IT and R&D Resources Toward 
More Effective Innovation” examines the synergistic 
relationship between a firm’s BOD and technology and 
R&D inputs to innovation. The paper focuses on the 
influence of the social capital of a BOD on different 
types of innovation. Longitudinal findings show IT, 
R&D, and BOD social capital individually contribute to 
innovation performance, reflected in exploitative and 
exploratory innovation productivity. 

The authors of “Covid-19 as an Incubator Leading 
to Telemedicine Usage: KM Success Factors in 
Healthcare” identify KM success factors leading to the 
use of virtual hospitals. The research observes the KM 
success model in the context of the low-digitalized field 
of healthcare. Consequently, we evaluate how the 
existing KM success model needs to be adjusted 
according to the peculiarities of healthcare. 

Entrepreneurial bricolage (EB) is defined as 
“making do by applying combinations of the resources 
at hand to new problems and opportunities” In the 
manuscript entitled “Uncovering the Relationship 
between Perceptions of Psychological Safety, 
Entrepreneurial Self-Efficacy, and Entrepreneurial 
Bricolage Behaviors” the authors investigate the 
relationship between psychological safety, 
entrepreneurial self-efficacy, and entrepreneurial 
bricolage skills and their correlation to firm 
performance leveraging data from 71 startup founders. 
Results suggest that team psychological safety and 
entrepreneurial self-efficacy can individually predict 

entrepreneurial bricolage, with the combination of the 
two yielding a stronger predictive relationship. 
However, the study suggest that the variables are not 
correlated with firm performance, contradicting prior 
findings 

We are thankful for the significant efforts of the 
submitting authors, reviewers and HICSS 
administrators who continually seek to build, support 
and enable this community of scholars and friends. 
Mahalo!  
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