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Recent developments in artificial intelligence 
(AI), particularly the disruptive introduction and 
global adoption of large language models (LLMs) 
such as GPT-4, are leading the way for significant 
changes in the workplace. We are seeing the first 
tangible changes as these models begin to permeate 
different industries, echoing Goldman Sachs' 
predictions that AI could automate a significant 
number of full-time jobs (Briggs & Kodnani, 2023).  

As PwC's research highlights, 72% of business 
leaders believe that AI will be their ticket to 
competitive advantage in the future (Bothun et al., 
2017). Experts believe that we may be on the brink of 
a paradigm shift in which humans move from simply 
using machines to supporting them - from reactive, 
prompt-based interactions to AI acting as an active 
teammate and participant. This perspective aligns with 
data from the World Economic Forum, which shows 
that more than two-thirds (68%) of all technology 
roles will be significantly impacted by continued 
advances in AI (World Economic Forum, 2023). 

The wider implications of AI's integration into the 
into the workforce are many and varied. NEA's Ann 
Bordetsky equates the AI revolution to the scale of the 
Industrial Revolution, implying a seismic shift in how 
businesses and organizations operate (Bannon, 2023). 
The new paradigm isn't just about replacing people, it's 
about reshaping the roles in which traditional jobs are 
performed, especially in fields such as software 
engineering, finance and law, are undergoing are 
undergoing drastic changes. This evolution is driving 
efficiencies and create new collaborative dynamics 
between AI and human professionals. But this shift 
isn't just about replacement or efficiency. In particular, 
generative AI has the potential to drive personalized 
learning both inside and outside the workplace.  
Traditional linear career paths may give way to more 
dynamic trajectories, driven by continuous learning 
and collaboration with AI. 

Understanding these current and future AI 
developments is critical. This minitrack serves as a 
platform for researchers and experts to explore the 
interplay between AI and the future of work, providing 
insights and fostering collaboration. By exploring the 

many dimensions - from the technical to the social - 
we aim to provide a comprehensive perspective that 
illuminates the design considerations of AI in the 
workplace and its broader implications. This year's 
minitrack attracted a record number of submissions, 
from which the following papers were selected for 
presentation at the conference: 
• "Consulting in the Age of AI: A Qualitative 

Study on the Impact of Generative AI on 
Management Consultancy Services" by Frederic 
Tronnier, Robin Bernet, Sascha Löbner, Kai 
Rannenberg. 

• "Emotional Productivity: Exploring the Impact 
of AI Interactions on Employee Well-Being and 
Workplace Efficiency" by Shivansh Singh, 
Dominik Siemon, Danil Vodolazskii. 

• "Leveraging Generative Artificial Intelligence 
for Design Thinking in Creative Processes: A 
Literature Review" by Hendrik Zemke, Philip 
Stahmann, Christian Janiesch. 

• "Human-AI Teams' Impact on Organizations - A 
Review" by Chloe Latto, Alexander Richter, 
Mary Tate. 

• "Employee Affective Reactions to Algorithmic 
Management: How Does Context and Algorithm 
Transparency Matter?" by Larissa Pomrehn, 
Marius Wehner. 

• "Are Entrepreneurial Employees More Inclined 
to Accept Artificial Intelligence? An Extension 
of the UTAUT2" by Larissa Pomrehn, Vincent 
Göttel. 

• "Generative AI across the Corporate Hierarchy: 
The Disparity of Emotions, Attitudes, Social 
Norms and Usage" by Patricia Hornstein, Nadja 
Born, Theresa Treffers, Isabell Welpe. 

• "Misfortune or Blessing? The Effects of GAI 
Misinformation On Human-GAI Collaboration" 
by Yanyue Ran, Xusen Cheng, Yunye He, Ang 
Zeng, Jian Mou. 

• "AI Identity Threats and Reinforcement in 
Organizations: A Theoretical Model of 
Professional Role Identity Implications" by 
Janek Richter, Rena Schaller. 
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• "Framing Patterns of Generative AI: An 
Exploratory Survey of Utilization, Benefits, and 
Challenges" by Constantin von Brackel-Schmidt, 
Stephan Leible, Gian-Luca Gücük, Dejan Simic. 

• "Idle Minds: The Role of Social Loafing in 
Human-AI Teams" by Edona Elshan, Triparna de 
Vreede, GJ de Vreede, Philipp Alexander Ebel, 
Dominik Siemon. 

• "A Collaborative Creative Process in the Age of 
AI: A Comparative Analysis of Machine and 
Human Creativity" by Chaeeun Boo, Yeongseo 
Kim, Ayoung Suh. 

• "Artificial Intelligence in the Workplace a 
Paradox: Contributor to Loneliness and 
Enhancer of Organisational and Employee 
Health" by Roshni Patel, Gabrielle Peko, David 
Sundaram. 

 
The papers in this year's HICSS minitrack present 

an exploration of the complex interactions between AI 
technologies and organizational work practices. This 
year's papers offer an in-depth analysis of how AI (and 
especially generative AI) is transforming professional 
domains, including management consulting and 
creative processes. The potential impact of AI on 
employee well-being and workplace efficiency is 
discussed, with studies examining how emotional 
interactions with AI affect employee productivity and 
satisfaction. Algorithmic management remains a key 
topic, with research highlighting how transparency 
and contextual relevance of algorithms affect 
employees' affective responses and the wider 
organizational climate. 

Human-AI collaboration is another prominent 
theme, with several papers exploring how AI changes 
team dynamics, social norms and professional role 
identities, while also considering issues related to the 
threat and enhancement of AI identity. The integration 
of AI across organizational levels is examined, 
focusing on the differences in emotions, attitudes and 
adoption patterns between different hierarchical 
positions. Other papers explore the complexities of 
misinformation in human-AI collaboration, 
highlighting the need for frameworks to mitigate the 
risks associated with erroneous AI output. 

This year's minitrack also includes studies on the 
use of AI to enhance decision-making and creativity, 
particularly in the context of design thinking and 
innovation. Authors discuss the implications of AI's 
creative contributions in collaborative settings, 
exploring the boundaries between machine and human 
creativity. In addition, theoretical discussions are 
presented on how professional roles and identities may 
evolve in response to the increasing prominence of AI, 
offering new frameworks for conceptualizing 

organizational behavior in AI-enhanced 
environments. 

The strategic implementation of AI in 
organizations is further explored that analyze the 
benefits and challenges of generative AI adoption, 
considering its impact on existing professional norms 
and practices. In addition, several studies highlight the 
critical need for continuous learning and adaptation as 
AI redefines the dynamics of interaction and 
collaboration in professional settings, urging 
organizations to priorities skills development and 
adaptive learning pathways. 

Overall, these papers contribute relevant 
theoretical and practical insights into the complexities 
of AI integration in work environments, providing a 
detailed understanding of how AI is reshaping 
organizational practices, identities and collaboration 
in different professional contexts. 
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