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1. Introduction

The Practitioner Research Insights Minitrack:
Applications of Science and Technology to Real-
World Innovations is unique in its focus and format.
This minitrack was first envisioned for 2021, but due
to COVID-19 restrictions, is having its inaugural
session in 2023.

The goal is to create a forum for industry
colleagues to share insights across the breadth of
digital service transformation. Such insights will be
used by the research institutes to create research
opportunities. Given HICSS’ unique mix of
academics and practitioners, we can incorporate the
evidence from practice into future teaching and
research. We see this as an opportunity to engage
industry and academic colleagues in collaborations
and to shrink the gap between them.

The minitrack itself is such a collaboration and is
enabled by the support of ISSIP: The International
Society for Service Innovation Professionals. We use
this industry connection to spread the call for papers
and develop a wunique board of advisors
(acknowledged below).

2. Scope

Some people call the current wave of
transformation “digital transformation.” We call it
“service  transformation enabled by digital
technologies.” In this minitrack, we explore
applications of science and technology to real-world
service science innovations through practitioner
reports, case studies, best practice examples, tutorials,
challenges, issues, opportunities, tools, techniques,
and methodologies of emerging digital technologies.
In many cases, practice is ahead of academic research
contributions. Topics for the call for papers includes,
but are not limited to:
e Data and Analytics
e Al and Cognitive Computing
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e  Cybersecurity
e Service-Oriented Tech & Management
Future of Work

3. Accepted Papers

e Computational Modeling of Business Ecosystem
Dynamics (Rahul Basole, Dieter Armbruster,
Nicholaus Cortez, Brandon Barnett, Farzin
Guilak, Karl Kempf)

e Harnessing the Potential of Digital Twins:
Lessons from Two Mature Case Studies (Hind
Benbya, Nassim Belbaly)

e  Making Sociotechnical Systems Thinking Stick
(Bert Painter, Terri Griffith)

4. Minitrack Advisory Board Members
e  Haluk Demirkan, University of Washington
Tacoma, Amazon

Ralph Badinelli, Virginia Tech

Yassi Maghaddam, ISSIP

Rahul Basole, Accenture Al

Kesi Katsitadze, Business and Technology
University

Vittal Prabhu, Portland State University
Gjoko Stamenkov, South East European
University

Jitendra Mudhol, CollaMeta

Lul Admasachew

Knud Skouby, Aalborg University

Mathews Thomas, IBM

Andrew Harries, Simon Fraser University
Salvatore Moccia, Universidad Internacional de
La Rioja
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