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The instruments in this report are pilot versions of instruments that have been -
developed in order to provide means for researchers to examine the cross-cultural pragmaric
ability of nonnative speaking learners of Korean. The project which generated these
instruments began in 1990 as an attempt to provide a common framework applicable across
different languages for examining, and perhaps comparing, learner performance on specified
speech acts. The instruments here are based on those described in SLTCC Technical
Reports #2, A Framework for Testing Cross-cultural Pragmatics (Hudson, Detmer, & Brown,
1992) and #7, Developing Prototypic Measures of Cross-cultural Pragmatics (Hudson, Detmer,
& Brown, 1995) A brief review of the project, which borrows heavily from those reports,
" will be presented below.

OVERVIEW OF THE INSTRUMENTS

Generally, models that have been developed to explain communicative language
proficiency have included such independent yet related components as linguistic,
sociolinguistic, pragmatic, and strategic competencies (Bachman, 1990; Canale & Swain,
1980). Further, the study of cross-cultural pragmatics has become an increasingly important
area of applied linguistics over the past decade and a half (Blum-Kulka, House, & Kasper,
1989; Kasper & Blum-Kulka, 1993; Kasper & Dahl, 1991). As a result of the increasing
interest in the study of pragmatics, a corresponding interest in developing appropriate and
valid means for assessing such competence has emerged. However, the development of
procedures and instruments for systematically assessing cross-cultural pragmatics has not
been widely addressed in measurement of language proficiency. As a result, while there are
existing methods for assessing such areas of language competence as syntax, vocabulary, and
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cohesion, no generally accepted measures or methods for assessing the other components of
communicative ability exist (Bachman, 1990).

Thus, the project upon which the current instruments are based has attempted to
develop prototypic measures that represent multiple methods for assessing cross-cultural
pragmatics. The first phase of the project (Hudson, et al,, 1992) involved identifying the
nature of the instruments and then determining the variables to be examined. The process
of identifying classifications of test types resulted in three test types: 1) indirect measures, 2)
semi-direct measures, and 3) self-assessment measures. Further, each type of measure
involved two test formats that vary along a scale of cued or free examinee response. The
indirect measures that were identified for use were a free response discourse completion test
(DCT) and a cued response multiple-choice DCT. The semi-direct measures were to involve
a more cued response language laboratory DCT spoken sample and a free response face to
face role play. The self-assessment measures included a cued response rating scale of how the
subjects believed they would petform in situations depicted in a DCT and a freer response
scale for the subjects to evaluate their performance in a taped role play setting. The rationale
for developing instruments of different types and methods for application across different
social variables and speech acts evolved from an interest in determining the potential
differential effectiveness of the instruments.

For example, certain speech acts may be effectively assessed better by one method
than by another. Additionally, the different types of instruments were developed in
recognition of the fact that different types of research into cross-cultural pragmatics will
require different levels of detail. An examination of the formulaic structure of apologies may
be adequately served by an open-ended indirect DCT. On the other hand, research into the
effects of interpersonal interaction on apologies may be better served by direct observation
in a role play. The relationships among the instruments are shown in Figure 1. These
different instruments and methods were developed in order to allow examination of
variability due to the data collection procedures.

Figure 1: Classification of test methods
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The process of determining which variables to include in the tests resulted in the
selection of power (P), social distance (D), and degree of imposition (R) as the variables of
interest. These variables were selected because within the research on cross-cultural
pragmatics, they are identified as the three independent and culturally sensitive variakles
that subsume all other variables and play a principled role in speech act behavior (Brown &
Levinson, 1987; also see Fraser, 1990). The definitions and descriptions of the variables used
here are as follows, from Hudson, et al. (1995);

Relative power (P): The power of the speaker with respect to the hearer. In effect, this is
the degree to which the speaker can impose his or her will on the hearer due to a
higher rank within an organization, professional status, or the hearer’s need to have a
particular duty or job performed.

+P= Speaker has a higher rank, title, or social position, or is in control of the
assets'in the situation. Examples would be supervisor, manager, president, or
customer.

—P= Speaker has a lower/ lesser rank, title, or social position, or is not in control of
the assets in the situation. Examples would be a worker of lesser status,
member of an organization with lesser status, or salesperson serving a
customer.

Social distance (D): The distance between the speaker and the hearer. In effect, the degree
of familiarity and solidarity they share as represented through in-group or out-group
membership.

+D= Speaker and hearer do not know or identify with each other. They are
strangers interacting due to social/life circumstances. Examples would be
customer to service person or law enforcement officer to citizen.

—D= Speaker and hearer know or identify with each other. There is an affiliation
between the speaker and the hearer; they share solidarity in the sense that
they could be described as working toward a common goal or interest.
Examples would be co-workers or people who belong to the same social or
professional organization or club.

Absolute ranking of imposition (R): The imposition in the culture, in terms of the
expenditure of goods and/or services by the hearer, or the obligation of the speaker to
perform the act. This will vary depending upon whether the speech act is a request, a
refusal, or an apology.

Requests:
+R= Great expenditure of goods, services, or energy required by hearer to carry out
the request. '
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—R= Small expenditure of goods, services, or energy required by hearer to carry out
the request.

Refusals:
+R
-R= Small expenditure of goods, services or energy requested of the speaker.

Great expenditure of goods, services or energy requested of the speaker.

Apologies:
+R= Great severity of offense or speaker’s obligation to apologize is great.

—R= Small severity of offense or speaket’s obligation to apologize is small.

Finally, in order to utilize the speech acts most generally researched to date, the
speech acts of requests, refusals, and apologies were selected as the speech acts to be
investigated. These speech acts are appropriate for contrasting English and Korean speech
act realization, as shown in the literature (see Hudson, et al., 1992, for discussion). By
incorporating the three pragmatic variables and the particular speech acts just mentioned, it
was hoped that the forms of assessment developed could be utilized by many different
reseatchers interested in various areas of cross-cultural pragmatics.

To sum up, the variables of P, D, and R were to be examined in the speech acts of
refusals, requests, and apologies. In order to specify how the variables were to be sampled,
specifications delineating how the sociopragmatic variables would be distributed across
speech acts were drawn up. The purpose of these specifications was to detail which linguistic
units serve as the basis of measurement and how they are to be sampled. This framework was
designed for use with each method of testing. In examining the interactions of variables and
speech acts, 24 cells were identified as being of interest. The cells are indicated in Table 1.

Table 1: Variable distribution across tests

Speech Act
Request || 1 2 3 4 5 6 7 8
Refusal | 9 10 11 12 13 14 15
Apology §

Variables
Imposition | + + + + - - - -
Power + + - - + + - -
Distance + - + = + - + -
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Each open-ended DCT instrument involves twenty-four situations, each of which is
followed by a blank space within which the subject writes an answer. The twenty-four
situations represent eight requests, refusals, and apologies each. Each situation is
systematically altered to represent differing degrees of power, social distance, and degree of
imposition.

In the proposed system, the evaluation of nonnative speaker (NNS) performance on
the DCT will involve ratings by trained native speakers (NSs) of the NNS responses on six
aspects of pragmatic competence using a five-point rating scale ranging from very
unsatisfactory at (1) to completely appropriate at (5). The intermediate points, 2 through 4,
do not include verbal labels. The six aspects of pragmatic competence include the ability to
use the correct speech act, typical expressions, amount of speech and information, and levels
of formality, directness, and politeness.

ABILITY TO USE THE CORRECT SPEECH ACT

Since each situation was designed to elicit a particular speech act, the NS raters
consider and rate the degree to which each response captures what they consider to be the
speech act the situation was intended to elicit. However, the three speech acts are not
mutually exclusive. For example, a request might begin with an apology: “I'm sorry, but
could you move your car?” This response is still a request. As long as the response includes
the speech act within it, it should be considered appropriate and rated accordingly by the
NSs. It may also be the case that the response given is very indirect or is intended to
introduce a topic without actually getting to the point. In these cases, raters will still rate the-
given response on its apptopriateness in the situation.

FORMULAIC EXPRESSIONS

This category includes use of typical speech or gambits. Non-typical speech might be
due to NNS ignorance of a particular English phrase or due to some type of second language
(L2) transfer. Use of non-typical expressions was not uncommon in NNS responses in one of
the DCT versions piloted in Hudson, et al. (1995). In general, the raters’ NS intuitions
should serve them well in rating expressions. Note also that grammaticality is not considered
an issue for our purposes. Both NNS and NS responses to the DCT were found to contain
grammatical errors in verb conjugation.

AMOUNT OF SPEECH USED AND INFORMATION GIVEN

Speakers of any language adjust the amount of speech in a given speech act to fit the
particular situation. For example, when making a request, speakers often include an
explanation for the request. It has been hypothesized that when a NNS uses more speech
than the average NS, it is due to either elaboration or circumlocution often depending upon
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the speaker’s level of proficiency. Of course, a NNS of lower proficiency might use very
direct speech and thus produce an utterance which is shorter than the average NS utterance.

However, all variation in utterance length is not due to the speaker’s level of
language proficiency. There is a degree of individual choice involved in how much one
decides to say. Deciding how much speech and/or information is appropriate for a given
situation might prove difficult for the raters because some individual variation is normal. As
a guideline, raters are advised to use their NS intuition to judge when a response seems
particularly abrupt or seems to provide too much unnecessary information.

LEVELS OF FORMALITY, DIRECTNESS, AND POLITENESS

These three distinct yet often overlapping elements of speech have been the subject
of a great deal of discussion and research in pragmatics. While rating each response, raters
are asked to try to keep these three concepts as distinct in their minds as possible, as
discussed below.

Formality can be expressed through word choice, phrasing, use of titles, and choice of
verb forms. :

Pragmatically defined, most speech is indirect. However, raters are to rate the
appropriateness of the level of directness found in the responses. Directness can be indicated
by verb form or strategy choice. For example, the utterance “Would you mind passing the
rice? is less direct than “Pass me the rice” due to the verb form used. However, the
statement “It’s hot in here” is a different request strategy type and is less direct than the
statement “Could you open the window?”

Politeness has many dimensions and has been the topic of numerous discussions in
speech act studies. Politeness includes the aspects of formality and directness, among other
aspects such as the strategy of politeness markers (for example, “please” and “thank you”).
Due to its many elements, it is virtually impossible to prescribe a formula of politeness to any
given situation.

A training manual was written for the NS raters (see Appendix G) and is currently
available for piloting. The manual explains the six aspects of pragmatic competence
described above, providing criteria for rating and tips on trouble-shooting, and concludes
with examples and a sample rating sheet. Note that the raters, when judging the
appropriateness of the amount of information given and the levels of formality, directness,
and politeness, are to first give their ratings using the five point scale. After this, in the case
of low ratings (1’s and 2's}, raters are to indicate if they think the response is inappropriate
due to a higher or lesser degree of the aspect in question. For example, if a NS is rating a
response and thinks it is far too long, he or she should give a rating of (1) and then circle the
(+) sign to indicate that it is inappropriate because it is too long.
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Cued multiple-cholce DCT

~ The multiple-choice DCT item situations and cell designations are identical to the
three forms of the DCT. Each situation is followed by three multiple choice alternatives (see
Appendix D).

Listening lab

The listening lab instrument represents the direct transfer of situations from the
DCT (see Appendix E). Whereas in the paper and pencil DCT versions subjects read the
situations and wrote their responses, in the listening lab version, subjects read silently along
with a provided oral reading of the situations and then respond to the situations orally.
Subject responses are audiotaped. The listening lab version is currently being piloted in its
original form. The examinee results are to be rated on the five point rating scale used to rate
the open-ended DCT responses.

Structured role play

The structured role play involves eight scenes, each containing a request, a refusal,
and an apology. By balancing the level of power and the degree of distance and imposition
across the eight scenes, all 24 cells are covered in the interview (see Appendix F). A guide
providing cues for the speech and actions appears in Appendix G. Responses are to be rated
on the five point rating scale used in the open-ended DCT and the language laboratory
DCT. |

Self-assessment formats

Self-assessment, an approach to assessment that has been gaining interest recently is
one of the methods of cross-cultural evaluation utilized in the present study. Several types of
self-assessment were to be developed.

The first is an instrument for the examinee to evaluate the extent to which he or she
could succeed in one of the DCT situations. The second is an instrument for the examinee
to rate his or her actual performance on the structured role play. The format of the self-
assessment instruments is in many ways similar to the format used by the NS ratings of the
NNS responses on the open-ended DCT and language laboratory DCT in that the NNSs
read each situation and rate their intended performance on the same five-point scale.
However, in this format, the subjects express their assessment through an overall rating.
Thus, rather than breaking their ratings down into the six aspects of pragmatic competence,
they give one rating while considering their general ability in the six aspects of pragmatic
competence. See Appendix I for the Self- Assessment instrument.

Another type of self-assessment involves the subject’s assessment of his or her
performance on the structured interview. This self-assessment of the oral interview requires
the subjects to rate their actual pragmatic performance. Here again the five-point scale is
used. Further, the subjects rate their performance according to the six aspects of pragmatic
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ability used by the NS raters to rate NNS performance on the paper and pencil DCT and
Language Lab DCT. Before viewing their performance on each scenario, however, some
training should be provided. First, the intended speech acts should be reviewed. Then, the
way that the rating sheets list the scenarios and order the speech acts should be discussed.
Only then will the subjects follow along, watching the tape and marking their ratings on the
sheet. See Appendix [ for the instrument.

SUMMARY

The instruments just described are intended to help examine differences in the
acquisition of cross-cultural pragmatics of learners of Korean. We encourage researchers to
use the approaches identified above and provide us with their feedback regarding the
relative success of the different instruments. Further, it should be kept in mind that these are
pilot instruments and may need further refinement in the future. Finally, we urge that
researchers using these instruments recognize the need for much more research to establish
the validity of the procedures here before using the results to make important decisions
about individual examinees.
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