
MISSION ACCESSIBLE 
Creating Accessible, Digital Content



DESCRIPTION
 OF PROJECT
An Instructional Design

➔ Theories
➔ Strategies
➔ Tools



MODULE AND OTHER DESIGNS



Do you post videos, image, links, 
and/or documents online? 



Do you think that it is important to create 
accessible Web content?



GOALS & OBJECTIVES



RESEARCH QUESTIONS
➔ Impact on perceptions
➔ Relevancy



TARGET PARTICIPANTS
Online Instructors (OL) on the Distance Committee (DC)



ACTUAL PARTICIPANTS
➔ OL Instructors on DC

➔ OL Instructors

➔ Former OL Instructors

➔ Face-to-Face Instructors 

➔ Instructional Designers 



HOW DATA WAS COLLECTED
➔ questionnaires
➔ emails
➔ activities



HOW DATA WAS ANALYZED
➔ Google Forms
➔ Spreadsheets





FINDINGS



Background

  
Factor Scale Respondents Percent

Years of teaching at the postsecondary level 1-5 4 33%

6-10 1 8%

11-20 5 42%

20+ 2 17%

Note. N=12



Background
  

Factor Scale Respondents Percent

Number of college SWD worked with in the last 5 years 0 1 8%

1-5 4 34%

6-10 3 25%

11-20 0 ---

20+ 3 25%

not sure 1 8%

Note. N=12



Background

➔ Books
➔ Articles
➔ Websites

➔ Workshops
➔ Courses



Factor Pre- Post-

M M

post electronic versions of course handouts. 5.00 5.00

make sure that all videos are captioned. 2.33 4.75

make sure that all colors are selected according to standards. 2.92 4.67

make sure that all images have alternative text. 3.00 5.00

make sure that all links are created according to standards. 3.75 4.92

make sure that all documents are readable with a screen reader. 3.17 4.92

Accessible Course Materials
  Pre- “I . . .”
  Post- “I believe it’s important to . . .” 

Note. Factor means reported as average of item scale for ease of interpretation.
Pre- (Action): 1=Never, 5=Always

Post- (Attitude): 1=Strongly Disagree, 5=Strongly Agree



Inclusive Classroom
  Pre- “I . . .”
  Post- “I believe it’s important to . . .” 

Note. Factor means reported as average of item scale for ease of interpretation.
Pre- (Action): 1=Never, 5=Always

Post- (Attitude): 1=Strongly Disagree, 5=Strongly Agree

Factor Pre- Post-

M M

Use interactive technology to facilitate class communication
and participation

 
3.67

 
4.75

Present course information in multiple formats (e.g. lecture, text, 
graphics, audio, video, hands-on exercises)

4.42 4.92

Supplement class sessions and reading assignments with visual aids 
(e.g. images, videos, diagrams, interactive simulations)

4.67 4.75



About Mission Accessible

Note. Factor means reported as average of item scale for ease of interpretation.
1=Strongly Disagree, 5=Strongly Agree

Factor Post-

M

The course content is relevant to my profession. 4.41

I found the enrichment to be engaging. 4.25

I am more confident about my abilities to provide accessible, 
digital content after completing the enrichment.

4.08

The facilitator was available via email or online discussion. 4.75

I enjoyed the enrichment. 4.25

The time spent on the enrichment was worth my while. 4.25



About Mission Accessible
Suggestions for Improvement

Category Design N Frequency

Scaffolding Instructional 26 8

Clarity of Instructions Instructional 26 6

Technology Usability 26 4

Navigation Usability 26 3

Time Instructional 26 3

Interaction Instructional 26 2



About Mission Accessible
Comments

Category N Frequency

Course Content 9 6

Design 9 3



About Mission Accessible
Open Comments

“Putting myself in the shoes of students with different disabilities helped me empathize with the variety of 
challenges these students face. As I make enhancements to my course designs (online and in the classroom) I plan 
to incorporate more inclusive classroom techniques.”

“This was an awesome course that I learned a lot from (being tech challenged as I am!) Everything was interesting to 
me and included many techniques that I will integrate in my courses.”

“I do appreciate this study and feel it is a relevant and necessary topic to address.”

“Very informative material. I learned a lot more valuable information about accessibility.”

“The website is very well designed with a look and feel that is clean and attractive. Very visually appealing. 
Navigation is super easy to understand. Modules are easy to read and the organization of information is very clear. 
The use of icons contributed a lot to understanding the different components of your modules.”

“The media and graphics are the highest quality and very creative. Extremely good use of technology. Engaging, 
visually interesting, and fun.”

“Share with all faculty.”



CONNECTIONS 
TO LITERATURE



CONCLUSIONS GROUNDED 
FROM DATA



What was the impact of Mission Accessible on perceptions (RQ1)? 

Factor Pre- Post-

M M

post electronic versions of course handouts. 5.00 5.00

make sure that all videos are captioned. 2.33 4.75

make sure that all colors are selected according to standards. 2.92 4.67

make sure that all images have alternative text. 3.00 5.00

make sure that all links are created according to standards. 3.75 4.92

make sure that all documents are readable with a screen reader. 3.17 4.92



How applicable are the concepts to participants’ teaching (RQ2)? 

Factor Pre- Post-

M M

post electronic versions of course handouts. 5.00 5.00

make sure that all videos are captioned. 2.33 4.75

make sure that all colors are selected according to standards. 2.92 4.67

make sure that all images have alternative text. 3.00 5.00

make sure that all links are created according to standards. 3.75 4.92

make sure that all documents are readable with a screen reader. 3.17 4.92



 

Is the adoption of universal design in the future for UHMC? 

Factor Pre- Post-

M M

Use interactive technology to facilitate class communication
and participation

 
3.67

 
4.75

Present course information in multiple formats (e.g. lecture, text, 
graphics, audio, video, hands-on exercises)

4.42 4.92

Supplement class sessions and reading assignments with visual aids 
(e.g. images, videos, diagrams, interactive simulations)

4.67 4.75



LIMITATIONS



REFLECTIONS
WHAT WENT WELL



REFLECTIONS
WHAT WENT WRONG



REFLECTIONS
WHAT I WOULD CHANGE NEXT TIME



TO BE CONTINUED



“Use technology. 
Just make it accessible.” 

by Colleen Okuda




